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WHO WE ARE

The story of our reality begins in 1995 with the opening of "Arci Utopia Ilaria " the first residential care home for
minors at risk in Campania region, in a historical moment in which there were only large institutions and orphanages
for children, not responding to the basic needs of children. In the 2006,a new law fixed the closure of large kid care
institutions and orphanages.

“Utopia Ilaria” (Portici) and “Utopia Luana” (San Giorgio a Cremano),host young boys and girls 12 /18 aged, away
from their families by order of the Juvenile Court, or by executive decree in accordance to the art. 403 of the Italian
Civil Code. Causes of withdrawal are different types of abuse and maltreatment (such as sexual abuse, abandonment,
physical abuse, neglect, parental mental disorder, parents in prison).

On the Juvenile Law Court’s authorization, our young can have a continuation in our care homes up to 21 years.
Then, Shannara guests young girls coming from the international prostitution trafficking (East Europe and EECA
countries), offering residential care and rehabilitation project, supporting and accompanying them during the criminal
trial against their exploiters.

Then, we also host unaccompanied foreign young people (Africa-Lampedusa Emergency) who arrived in Italy illegally.
For all foreign children, a path of social integration is guaranteed, such as : procedures for issuing a temporary
resident permit, Italian language course, the recovery of the skills of secondary school achievement and the starting
of vocational courses.

We design and manage a range of preventive services for adolescents and youth (16-25 years) in a range of the
entertainment area such as cultural exchanges with European and local organizations; aggregation youth center;
different art activities.

MINORS CARE HOME (UTOPIA LUANA & UTOPIA ILARIA)

Our residential care homes offer reception, care, protection and education to young 12 /18 aged, with up to 21
years if hereinafter authorized by the Juvenile Law Court.

Residential services are provided for 365 days a year and for 24/24 hours.

Our care homes can host up to 4 young boy in Utopia Ilaria and up to 8 young girl in Utopia Luana.

The minors are sent by social services and / or by the Law Court on a specific request to take charge of a residential
care project of temporary separation from the family on the basis of civil and / or administrative action, or taken from
their familiar surroundings and / or environmental violence and / or child abuse, neglect state, family discomforts and
/ or behavioral problems.

The work team (manager, psychologist, educators ) is focused on achieving and maintaining a welcoming and familiar
atmosphere, the basic element to contain instances of affective and socio-relational of our minors. Individual
Educational Programme (P.E.I.) is a personal project developed by our team along with the social worker and with the
minor himself.

The latter, in fact, is the active protagonist of his own life project , which is verified from time to time and designed
according to his needs and wishes. Constant and indispensable work is carried out from the complex network of social
workers along with the origin municipality committee of the minor, the Juvenile Law Court, the local schools of our
municipality, his parents/relatives (if they are still the legal tutors) and the different realities that come in various
capacities in the care of the minor.

Depending on the case, the approximation to the family of origin is programmed in different ways such as planned
protected meetings(usually in our care homes at the presence of the Supervisor and the psychologist); the outputs of
a few hours with parents and planned re-entry in family on the weekend. This work is fundamental to understanding
the resources of the family of origin and the effects it has on the minor’s psychophysical balance.

We accommodate also children with mild or moderate cognitive disability by responding to their daily needs such as
socio-educational, rehabilitative and / or healthy.

Shannara’s mission is to protect the rights of minors and the activation of pathways for sustaining their growth and
helping them to achieving personal and social autonomy.

AIMS :

Supporting the growth of minor entrusted to taking care of emotional and social relations, to promote inclusion and
social integration (shooting of school and / or vocational); encourage, where possible, reconciled, and / or
reintegration into the family of origin; enhancing its resources; to promote self-care and the caring of the
environment; the internalization of values and founding principles of democratic coexistence; develop the ability to
make independent and responsible choices. In addition, we push them into recreational activities for inclusion such as:
sports, music and theater. Our minors also collaborate into the organization events/projects to promote children's
rights and they are involved in all the activity that Arciragazzi Portici plan into the “Youth in Action program as
organizer or sending organization.

RESULTS :

Shannara has about 160 individual complete projects as credits. Among these, there is the insertion of a offender
minor (first case) under arrest at our facility.

Shannara is accredited for the obliged training course to get the degree in education at University Institute Suor
Orsola Benincasa in Napoli and at Institute Cortivo in Padova for professional training courses.
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ADULT FEMALE UNEASINESS (UTOPIA ELODIA)

Founded in 1995 as support activities for children’s parenting received in our residential house, it was transformed
into a woman's counseling center. Services for the adult distress' Italian offer to adults and / or foreign, for contingent
situations of hardship, living in conditions social vulnerability. The overall objective of this type of service is to provide
emergency responses with respect to the satisfaction of basic needs or necessity, but in the medium - long term is
also to build pathways of autonomy or freedom from difficult conditions through the design of individualized paths
inclusion and social integration with operations support and psychological care and social services, employment and
integration support for autonomy. The Study Centre "Utopia Elodia" promotes, by an activity of information, the
awareness of the phenomenon, and a culture on human rights and gender equality, through training and sensitivity
to the problem.

THIS SERVICE IS IN STAND BY BECAUSE OF LACK OF FOUNDS.

ARCIRAGAZZI PORTICI " UTOPIA ATTANASIO” :/TJ:a\'&
Arciragazzi is a national association founded in the 1981,which promotes the Rights of Children and of Adolescence
promulgated by ONU (20 November 1989) and ratified by the Italian Parliament on May 27,1991.

It ensures the value and the quality of life of children and adolescents.

Arciragazzi use non-formal education as a method of first impact: these methods are fundamentally guided by the
language of game, universally recognized as the most natural stimulus to the participation of children and young
people.

It is used to define the game as a simple recreation moment, as a rash or something to entertain the kids for a short
time. These images disfigured much of the game. we must give dignity to the game and enjoy them with a non-
compulsory and passive participation, but with a curious, interesting and constructive participation.

The game is organized in the best way to interact with the city, kids needs to think about transforming it in a unifying
experience to design the future. Arciragazzi so considers the game, a powerful tool for civic and cultural growth, and
promotes the direct participation of children and young people in the development and management of projects,
activities and discussions with the public authorities, schools and with Italian and European institutions.

Our target are children and adolescents (ages 6-18) with family problems, personality, school drop-out and social
exclusion.

The staff includes also some volunteers.

AIMS:

- To promote the game in town squares and a culture of "Fit for Children";

- Promote and encourage the interpersonal dynamics with particular attention to multi-ethnic, generational, gender
integration;

- Propose activities that enhance the participation of children;

- Support awareness campaigns and socially relevant initiatives, in cooperation with similar associations and
government institutions;

- Promote voluntary service;

- Support the family and school to be an alternative educational in the leisure activities.

MEMBERSHIP & ACCREDITATION:

-Arciragazzi is a member of the Italian Observatory of Childhood and Adolescence, a founding member of FIEE
(Federation of International pour les Enfants et d'Echanges Educatifs Adolescentes - based in Paris)

-Arciragazzi is a member of ARCI Civil Service, a national association that promotes and manages the Italian national
civil service, encouraging the young Italians to spend a year in developing cultural, social and environmental non-profit
organizations and governments in Italy and abroad.

Arciragazzi Portici (in line with the aims of statues of National Arciragazzi agency) aims to:

- To spread the knowledge among adults and children about Children's Rights, referring to the 1989 UN Convention.

PROJECTS & MAIN ACTIVITIES:

2013,22/27 October: YOUTH FOR FUTURE (Wegierska Gérka-Poland) YiA 4.1 PBA

Project funded by the European Commission — Directorate of General Education and Culture

Organizer: Stowarzyszenie Porozumienie Pokolen (Poland)

Promoter: Arciragazzi Portici

Activity: The project 's focus is on inclusion youth with fewer opportunities and youth policy on the level of our
organizations. We aim to work together to prepare future Youth in Action projects, to set up good partnership, learn of
tools and methods for high quality youth projects. The PBA working methods consist of a balanced mix of activities to
share knowledge on non-formal education of youth with fewer opportunities (learn and teach), on how to be creative
(work on future projects) and present youth work and ideas of partner organizations (find partners for future
cooperation).

Countries: Bulgaria, Croatia, Estonia, Greece, Italy, Lithuania, Malta, Spain, Romania, Turkey and Poland.

2013,7/14 September: THE TOLERANCE MEETING OF CULTURES (Hakkari, Turkey) YiA 1.3
Project funded by the European Commission — Directorate of General Education and Culture
Organizer: Hakkari University (Turkey)

Promoter: Arciragazzi Portici
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ID Number: TR-13-E36-2013-R1

Activity: 16 young people from different countries will discuss about the tolerance and solidarity in a context that
provides a structured dialogue within the fundamental principles of democracy.

APV: Poland (Katowice); Activity week: Turkey (Hakkari); Evaluation Meeting: Italy (Portici)

2013,8/11 October.: EVALUATION MEETING(Italy) - Arciragazzi Portici hosted n.7 young people to discuss about the
dissemination and follow up plan. The partecipants has got an official meeting with the public administration to discuss
about some points on “democracy concept” developed during the week in Hakkari

Countries: Turkey, Poland, Italy

2013, 4/14 July: DIFABILLE (Ukraine) YiA 4.1 PBA

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: Rock Solid Foundation (Netherlands)

Promoter: Arciragazzi Portici

Activity: the place to meet people with different abilities! The project will allow the participants (educators and young
people with disabilities) to live an experience in one dimension and in a multicultural environment, and based on the
values of mutual understanding, and respect for diversity. The aim is to develop activities on the training and
implementation of partnerships, the creation of projects by young people, promoting the cooperation between young
people in the areas of origin.
Countries:Albania,Algeria,Armenia,Georgia,Jordan,Moldovia,Morocco,Russia,Ukraina,Poland,Austria,Greece, UK,
Israel,Italy,Spain,Germany, Netherlands

2013,27 June/3 July: CAILLOU WITH YOU (Izmit/Kocaeli, Turkey) YiA 1.1

Project funded by the European Commission — Directorate of General Education and Culture

Organizer: Youth Approach ( Turkey)

Promoter: Arciragazzi Portici

Activity: The game is a tool of fundamental importance as it is one of the ways in which the child expresses himself.
The purpose of the project is to offer young patients the opportunity to color as much as possible the path of
hospitalization process through expressive activities such as the games. The young people involved make themselves
available to mitigate the suffering of leukemia children during their cure in the hospital.

Output: Flash street mob

Countries: Italy, Romania, Slovakia, Latvia, Lithuania and Turkey

2013,18/22 May : ITALY-SPAIN: exchange of good practice

Self funded project

Organizers: Cooperativa Shannara and Merce Fontanilles Foundation

Activity: The two organizations have discussed about the residential facilities for children at risk; laws at various
levels (local and national);experiences with minors; for the taking in charge of minors in general and of
unaccompanied minors (MSNA) with the aim to exchange good practice.

2013,May 2013: POK 2013~ LE OLIMPIADI DELLA CULTURA (Beograd,Serbia)

Self funded project

Organizer: Municipality of Palilula (Beograd)

Coordinator Campania group: ARCIRAGAZZI PORTICI

Activity: Arciragazzi is the coordinator of Campania group. Meeting of young artists: six young Italian artists meet the
young European ones in an intercultural exchange: they are hosted by the Serbian students’ families to share space,
culture and ways of life.

2013,1 Feb./30 Sept: THE LUDOBUS OF RIGHTS, YiA 3.2 ITC

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: Arciragazzi Portici

ID Number: IT-31-18-2012-R3

Activity: The TC will see the participation of 14 youth leaders/social workers coming from EU & EECA countries and
based on the activity of Ludobus as an idea for a young and creative entrepreneurship.

Deliverables: The Ludobus of rights - kit

Countries: Armenia,Georgia,Latvia,Romania,Poland,Russia,Ukraine,Belarus,Italy,Estonia.

2013,April :"Against Discrimination — A Tool box" (Dilijan,Armenia) YiA 3.1

Project funded by the European Commission — Directorate of General Education and Culture
Organizer: Youth Cooperation Centre of Dilijan (Armenia)

Promoter: Cooperativa Sociale Shannara Onlus

ID Number: AM-31-533552-2012-R2

Activity: The training course aims to provide youth leaders and educators with new ideas for workshops and training
sessions in their daily work with marginalized young people facing discrimination in their community.
Countries: Switzerland, Germany, Spain, UK, Italy, Armenia, Georgia, Ukraine

2013,1 Feb/30 Sept:"ARCTURUS" (Ylitornio, Finland) YiA 1.1

Project funded by the European Commission — Directorate of General Education and Culture
Organizer: Municipality of Ylitornio (Finland)

Promoter: Arciragazzi Portici

ID Number: FI-11-E36-2012-R3

gocial Co-operative Society “SHANNARA”
ArcCiragazzi Portici “{Jtopia A. Attanasio”



Activity: Arctic nature meets modern Circus. The Intercultural exchange provides activities in the arctic nature and
related to the circus. N. 8 young people coming from Portici Municipality share for eight days the Finnish culture for
the elimination of prejudices and stereotypes in favor of the acceptance of different cultures.

Countries: Italy, Finland

2012,8/15 Nov.: FEEL YOUR EXISTENCE AND EXPRESS IT (Hakkari, TK) YiA 1.3

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: Hakkari University (Turkey)

Promoter: Arciragazzi Portici

ID Number: TR-13-E24-2012-R2

Activity: Discussing about the right of freedom of expression with Polish, Italian and Turkish young people.
Discovering this right through drama, painting, music and different cultures.

APV: Poland (Katowice); Activity week: Turkey (Hakkari); Evaluation Meeting: Italy (Portici)
2012,10/13 Dec.: EVALUATION MEETING (Italy)- Arciragazzi Portici hosts n.8 young people to discuss about the
dissemination and follow up plan.

Countries: Italy, Turkey, Poland

2012,18/26 August: WHY, (Bukuriani, Georgia) YiA 4.3 ITC

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: The Knot (Belgium)

Promoter: Cooperativa Sociale Shannara Onlus

Activity: This training bring together 3 youth workers from each participating country,to work around various issues
that could help them in empowering unemployed youngsters which who they’re working with. Self-empowerment a
self-assessment and how this could be transferred in working with the target group, will take a big part of the content
of the training course.

Countries: France, Armenia, Georgia, Belgium, Ukraine, Azerbaijan, Sweden, Italy

2012, 1 Feb/ 31 July: ™ RIGHT TO THE GAME ” (Portici,Italy) YiA 1.1

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: Arciragazzi Portici

ID Number: IT-11-333-2011-R5

Activity: Youth exchange with 5 EU countries. The main objective of this youth exchange is the knowledge and the
promotion of the rights declared into the EU Charter. The tool used to achieve this goal is the game.

Countries: Hungary, Estonia, Poland, Romania, Italy

2012,April 6/11: GET INVOLVED ITC (Belfast ,N. Ireland ) YiA 1.3

Project funded by the European Commission - Directorate of General Education and Culture

Organizer: British Council (North Ireland)

Promoter: Arciragazzi Portici

Activity: Social workers training course involved in the youth field. Aims: to explore the added value of Youth
Democracy projects for the local community; to acquire project management and communication competencies; to
develop understanding about the principles of youth participation; to learn about the Youth in Action Programme and
especially about the quality criteria of Action 1.3 Youth Democracy project; to share and transfer experiences of
activities undertaken in the local community; to create a space for contact making and finding potential partners for
Youth Democracy projects; to develop an action plan to realise a Youth Democracy project.

2012 March 29/31: Measures to combat child trafficking in Moldova 3.2 (Moldova, Chisinau)

Project funded by the European Commission

Organizers:Itaca onlus (Italia) , La Strada ( Moldova).

Partner: Cooperativa Sociale Shannara Onlus

Activity: The project aims to fight the trafficking of children to/from Moldova in four different ways: knowledge of the
phenomenon, improve the ability of prevention and identification, improving protection for victims within the country
Countries: Italy, Moldova

2012 Jan: LET'S CARE ABOUT “HER" (Portici, Italy)

Promoted by the Evangelical Hospital " Villa Betania "

Beacon Partner: Cooperativa Sociale Shannara Onlus

Activity: for the early prevention of cervical- vaginal cancer. The action provides free of charge, a visit and Pap test.
It is promoted in favor of non-EU women not complied with the legal Italian laws relating to the entry and residence.
One- year project: 1% Jan.2011/1% Jan. 2012

2011, November 1 till today: UTOPIA SVETLANA (Portici, Italy)

Project funded by the Presidency of the Council of Ministers - Department for Equal Opportunities.

Organizer: Cooperativa Shannara

Activity: Aggregation centre of immigrant women on Thursday afternoon and on Sunday

(all day ). Services: Italian language course and socio- legal orientation free of charge; aggregation space in which to
organize cooking workshop and discussion between the different cultures.

One- year project: 1% Nov.2011/1% Nov. 2012

2013,UPDATE: The project is still in working process without any kind of contribution and/or founds.
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2011, 3 May/31 Oct: T.0.N.Y, YiA 1.1 (Portici, Italy)

Project funded by the European Commission — Directorate of General Education and Culture

Organizer: Arciragazzi Portici

ID Number: IT-11-50-2011-R1

Activity: Youth exchange with the municipality of Ylitornio (Finland). The main objective of the exchange has been
focused on the acquisition of knowledge to be citizens of the European Union, increasing openness to other cultures.
The tool used to achieve this goal has been the theater as a universal language.

Countries: Finland, Italy

2011, January 1/7 : Youth Exchange ( Republic of Udmurtia, Russia )

Project funded by the Campania Region and the Minister of Foreign Affairs.

Organizer: Santa Lingua Association and Ministry of Foreign Affair of Rep. of Udmurtia

Promoter: Arciragazzi Portici

Activity: Youth exchange with the municipality of Izhevsk. The main objective of the exchange was to bring two
cultures to interact through games with the aim to increase the openness to other cultures and the acceptance of their
differences.

May, 2010: POK - POK 2010- LE OLIMPIADI DELLA CULTURA ( Belgrade, Serbia )

Project funded by the Campania Region & the Minister of Foreign Affairs.

Promoter: Arciragazzi Portici

Activity: Meeting of young European artists in Belgrade. Two young artists from Portici meet young European artists
in a cultural exchange. The guys slept in a Serbian family so to leave them the complete sharing of space and the full
immersion into a different culture.

2010, June 28/ 8 July: Project B2 (1I stage) — Social Workers Exchange

Project funded by the Campania Region and the Minister of Foreign Affairs (second stage of the Project B2), and in
collaboration with the Cooperative "Pomegranate"

Promoter: Cooperativa Shannara

Activity: Exchange of social workers with the Republic of Udmurtia, for the study of good practice on children’s job.

2009, October 1/ 31 November: “"ARCIRIFLETTENDO" (Portici, Italy)

Promoter: Arciragazzi Portici

Activity: Project activated into the secondary school "M. Melloni " in Portici based on the education rights of children.
The class-rooms participating in meetings on issues relating to the International Convention on the Rights of the Child.

2009/ 2010 (one school year ): Project ™ SCUOLE APERTE " (Portici, Italy)

Promoter: Arciragazzi Portici

Activity: the project "The Colors of the Rainbow" (total 30 hours) with the Technical Commercial Institute "Carlo Levi"
of Portici on intercultural education; activities has involved the participation of representatives of other countries, who
told about their land and the experience of immigration. The project concluded with a final day presentation of the
activities.

2009 November : Project B2 ( I stage )- Social workers exchange (Portici, Italy)

Project funded by Campania Region & Minister of Foreign Affairs.

Organizer: Cooperativa Shannara and Melagrana Association

Activity:In collaboration with the cultural association " Melagrana", hospitality, organization and implementation of
the project B2 1 stage (bilateral protocol Italy / Russia signed in Moscow on 20/11/2007) concerning the exchange of
social workers who work with children at risk. It was greeted a delegation from the Republic of Udmurtia (including
the Minister for Youth Affairs, Mr. Vladimir Solovyov), and from Serbia.

2009 October : Project B3 Youth exchange (Hungary)

Project funded by Campania Region and the Minister of Foreign Affairs.

Promoter: Arciragazzi Portici

Activity: Participation in Hungary about the project B3, protocol on youth exchanges. A delegation of young people at
Arciragazzi Portici centre took part in some cultural workshops.

2009 17/24 June : Project B2 - Social workers exchange ( Republic of Udmurtia )

Partner: Cooperativa Shannara

Activity: Participation in B2 project with the Republic of Udmurtia (bilateral protocol Italy / Russia signed in Moscow
on 20/11/2007) concerning the exchange of social workers regarding the job with young people at risk.

2008, 16/23 December : Project B2 - Youth Policy, Laws & minors (Portici, Italy)

Promoter: Cooperativa Shannara

Activity: training on laws and work in child care facilities for children to delegation of representatives of the youth
policy from the Republic of Udmurtia concerning the B2 project about the protocol Italy - Russia (Moscow,
11.20.2007).

2008,20 November : INTERNATIONAL DAY OF CHILDREN'’s RIGHTS (Portici, Italy)
Promoter: Arciragazzi Portici
Activity: Event about the International Day for adolescence rights ". Some schools in the city of
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Portici were involved in activities aimed to promoting the culture of children's rights. The event
has received the contribution and support of the Municipality of Portici (Napoli).

2008, 26 Sept / 5 Oct : Project B3 -PICTURES BY YOU - Youth Exchange (Portici, Italy)
Project funded by Ministry of Foreign Affairs and the Campania Region

Promoter: Arciragazzi Portici

Activity: A delegation of youth from Udmurtia Republic meets youth from Portici to discuss
within the Italy-Russia bilateral protocol B3, concerning youth exchanges.

2007 /2008 : NUTRITIONISTS- TRAINING & UPDATING COURSE

Organizer: “Utopia Adi” Cooperative Shannara Training School

Activity: Training and updating courses for staff related to hygiene of food, accredited
by Campania Region with permission No 227 of 18/06/06.

2007-2008: POR — TRAINING INTO PENITENTIARY

Project funded by Campania Region

Organizer: “Utopia Adi” Cooperative Shannara Training School

Activity: P.O.R. Campania 2000/2006 - Catalog of training in penitentiaries. Training Course
qualification: "Goldsmith Repairer" Code no. 17 / authorized and financed by Campania
Region, at the Penitentiary of Santa Maria Capua Vetere ( Caserta )

2007: Project * CHANCE"” (II Level) ~-PROFESSIONAL & EDUCATIONAL MENTORING

Organizer: Maestri di Strada (Napoli)

Executive Partner: Cooperativa Shannara

Client: Professional Institute of Industry and Handicrafts "Sannino" in Ponticelli ( Napoli )

Activity: Multi guidance course for minors in training age from east area of Napoli, about professional & educational
mentoring.

2006: P.O.R - TRAINING COURSE IN THE FIELD OF CULTURE & LEISURE

Client: Campania Region

Activity: P.O.R. Campania 2000/2006 - Major Cultural Attractions Integrated Project
"Pompeii - Herculaneum"- Training Course, level I: "Training for enterprise creation in the field
of culture and leisure "Code N. 607 authorized and financed by the Campania Region - Act

N. 124 dated 25/05/2005

2005 Oct 1 / 2006 June 30: * THE FRAME DRUM ”- Training course

Client: A.T.S. of Coop. Soc Shannara and Ass "Old Drum"

Activity: Training Course: "The frame drum", Professor Alfio Antico. The course included the study of Italian frame
drums techniques analyzing styles from the different regions.

2005, April 9/11 : THE EMOTIONS OF VIOLENCE

Organizer: Cooperativa Shannara and S.0.S. women

Activity: Workshop about "The emotions of violence", organized in cooperation with the
"S.0.S. Woman " Association in Bologna.

19/02/2005: SOCCER MATCH FOR ASIA EMERGENCY

Organizer: Cooperativa Shannara

Activity: Public soccer match in cooperation with "Calciosmania Femminile" and with the
participation of the "Domina Neapolis Femminile”. Aim was raising funds to be donated

to the emergency in the Asian country.

2005,January 2/3 : AUNIMMECE

Organizer: Arciragazzi Portici

Activity: Exhibition "Aunimmece" to promote the knowledge and the meeting with other cultures through photo
gallery, children's entertainment, food and multi-ethnic market. The event received the moral patronage of
Municipality of Portici (NA)

2004, November 20 : INTERNATIONAL DAY OF CHILDREN'’s RIGHTS (Portici, Italy)
Organizer: Arciragazzi Portici

Activity: One day event through the involvement of students in some school in the city
of Portici in activities aimed at promoting a culture of children's rights.

2004, November 30 - 2005,February 03: PON measure 7.3

Client: School District No. 35 - State Educational Office V Circle in Portici (Napoli) Permanent
Territorial Centre for Education and Training in adult.

Organizer: Cooperativa Shannara - “Utopia Adi” Training School

Training code: 7.3-2004551

Activity: PON measuring 7.3 - Orientation and Training course * Woman Job "
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2004, October 31: THE NIGHT OF WITCHES

Organizer: Arciragazzi Portici

Activity: One night event of activities for young people during Halloween night at the Second
Circle of Portici.

2004, February 9 - April 7: PON measure 6.1 - THE GOLDSMITH ART

Client: School District No. 35 - State Educational Office V Circle — Portici, Permanent Territorial Centr
for Education and Training in adult.

Organizer: Cooperativa Shannara - “Utopia Adi” Training School

Training course: 6.1-2003-565

Activity: P.O.N. measure 6. 1 - Orientation and Training course "Goldsmith Art"

2003, October 3 - 5 : SOUNDS & FLAVOURS FROM THE WORLD

Partner: Cooperativa Shannara

Activity: Festival to promote the knowledge, meeting / comparison among other cultures:
ethnic music, preparation and tasting of typical dishes from other countries, street
entertainment.

Management methods: A committee from the local Forum III Sector & from the project
"Migrants in the city" - Setting NA 17.

2003, Oct 3 - December 17 : PON measure 7.3 -— GOLDSMITH ART

Client: School District No. 35 - State Educational Office V Circle- Portici (NA) Permanent
Territorial Centre for Education and Training for adult.

Organizers: Cooperativa Shannara

Training code: 7.3-2003387

Activity: Orientation and Training course in "Goldsmith Art"

2003, March 24 — April 7: P.O.N. measure 1.2 - YOUTH & THE JOB’s WORLD
Client: Educational Department Art Institute “U. Boccioni” in Napoli.

Organizers: Cooperativa Shannara

Activity: PON measure 1.2 - Stage with Guidance Tutor and business activities about the
education in the path of the project "Youth and the Job’s World "

2002, May 6 — 2003 January 7: TRAINING COURSE: Expert assistant to children with disabilities

Client: European Community, with the Ministry of Education and Campania Region

Organizers: Cooperativa Shannara

Activity: Internship 2000/2001- IFTS, lecturing and tutoring for the training course Code N. 167 (1200 hours).
Temporary Authority partnership included: the ITAS "Vittorio Emanuele II" of Napoli - High School Institute, the
University of Naples "Federico II" Polo Human Sciences and Institute of Education ACIIEF

1999: NOW MULTIREGIONALE : TRAINING COURSE - "Services for assistance to children"
Client: E.T.I.C.A. (Milan), a non-profit organization - Services in the social field.

Organizers: Cooperativa Shannara

Activity: Project Multiregional Now 0365/E2/N/M-IC 12 295 - Internship for learners at
Professional Training Course & for service educators.

1995-1996: OPERATION “CLEAN BEACHES ”

Organizer: Arciragazzi Portici and LEGAMBIENTE.

Activities: Students involved in activities related to the maintenance, promotion and to the preservation of the
environment. The guys, provided with gloves, shovels and brushes working for the cleaning of local beaches.

1995-1999 June / September: CALL TO ARTS

Sponsored by the City of Portici.

Organizer: Arciragazzi Portici

Activities: Initiative held for 5 consecutive years at the Lido Aurora Blue Bar .The aim was to offer a space for young
artists to show their creative abilities. Contest with a final award.

Services / attendance in according to the Italian Law n. 328/00:

2006 /2012: “ SEGRETARIATO SOCIALE"”

Client: Social and Health Office of Municipalities n.17 (Municipalities of Portici, San Giorgio a Cremano and San
Sebastiano al Vesuvio)

Organizers: Cooperativa Shannara, Bambu

Activity: Organization leader of A.T.S. for the service / intervention. The service includes:social welfare activities;
front desk at social municipality offices involved, computerization of social service, updated guide to the social and
health services, information campaigns and sensitization.
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2005 : "SEGRETARIATO SOCIALE"” Social Integration - health and social first

Acceptance”.

Client: Social and Health Office of Municipalities n.17 (Municipalities of Portici, San Giorgio a Cremano and San
Sebastiano al Vesuvio)

Organizers: Cooperativa Shannara, Bambu

Activity: Agency partners A.T.S. for the service / intervention. The service activities provided a front desk at social
municipalities offices involved with the aim to offer social services information. The preparation of a guide to health
services, awareness campaigns implemented with the help of a municipality mobile service and a first acceptance.

2004: "ORCHI,STREGHE E FATE"”

Client: Office NA 16 Law 328/00 - School District No. 35 - State Education Office V Circle — Portici .
Permanent Territorial Centre for education for adult.

Organizers: Cooperativa Shannara

Activity: Coordination, planning and direction for the Operations Phase for the training course
"Ogres, witches and leprechauns" for institutional players involved in the prevention and

helping child victims of abuse and mistreatment.

The course was held at the School IV in Ercolano (Napoli).

2003 : OBSERVATORY & HOUSE OF THE II1I SOCIAL SECTOR

Customer: Social and Health Office of the Municipalities n.17 (Municipalities of Portici, San Giorgio a Cremano and San
Sebastiano al Vesuvio)

Organizers: Cooperativa Shannara, Bambu

Activity: Agency partners A.T.S. - Service / Intervention: research project on social needs

(epidemiological research; field research; analysis information systems of health and social

services) and activation of a bureau for third sector bodies.

2002/2003: “ SEGRETARIATO SOCIALE"”

Client : Social and Health Office of the Municipalities n.17 (Municipalities of Portici, San Giorgio
A Cremano and San Sebastiano al Vesuvio)

Organizers: Cooperativa Shannara, Bambu

Activity: Agency partners A.T.S. - Service / intervention: centre for Migrants Social
Integration "Migrants in the city": information desk of legal advice and guidance; aggregation
Center; intercultural education paths, school integration for immigrant children.

2002: * SEGRETARIATO SOCIALE”

Client: Social and Health Office of the Municipality n.17 (Municipalities of Portici, San Giorgio a Cremano and San
Sebastiano al Vesuvio)

Organizers: Cooperativa Shannara, Bambu

Activity: Agency partners A.T.S. Integrated center for the protection of adolescence: "The

center ": the activation of three groups of adolescents (one for each municipality) involved and stimulated with the
methodology of active participation planned for the development of recreational and cultural paths; the starting work
at in the small businesses company & in the handcraft shops located in the area; a social workers bureau with social
with family support issues.

MEMBERSHIP & ACCREDITATIONS AT:

e  Member to the Third Territorial Forum Sector Napoli 17;

Members to the II section of the Register of Associations and bodies carrying out activities in support of

immigrants in according to the art. 54;

Member to the Community Coordination for Children (CCM) of Campania Region;

Member to A.R.C.I. New Association;

Accredited at Arciragazzi Nazionale;

Accredited at the National Register for Civil Service;

Accredited to the Food Bank for food distribution to poor families in the area of Portici.

Accredited at the Istituto Universitario Suor Orsola Benincasa of trainees for the reception of the degree

course in "Education Science";

e Accredited at the Istituto Universitario Suor Orsola Benincasa of trainees for the reception of the degree
course in "Social Service";

e Accredited at the Institute Cortivo in Padova for the reception of trainees of vocational courses for social
workers.

WE DECLARE
to have done all the services / interventions reported in the document.
Also we confirm that no revocation occurred during the delivery of our services / interventions listed below.

Portici,Napoli 10/12/2013

President

Snna Dlehettini
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