INCLUDE
-t

circular economy to infinity

50 best practices

for bridging the digital divide
by fostering the collaborative
economy

Include-CE. Inclusion and Digital empowerment through
circular economy. 2022-2-MT01-KA220-YOU-000097092

Co-funded by
the European Union

Funded by the European Union. Views and opinions expressed ar
the author(s) only and do not necessarily reflect those of the E
the European Education and Culture Executive Agency (EA
European Union nor EACEA can be held responsible for them.



INDEX

INTRODUCTION | 3

THE INCLUDE-CE PROJECT | 3
THE INCLUDE-CE BEST PRACTICES GUIDE | 4

PARTNERS | 6
BEST PRACTICES | 13

ACCESS TO ELECTRONIC DEVICES |
CONNECTIVITY | 29

DIGITAL SKILLS TRAINING | 50

PROMOTING THE COLLABORATIVE ECONOMY | 67
AWARENESS RAISING AND ADVOCACY |

SOCIAL NETWORKS | 109

INCLUDE-CE | 1



.o jication does not constitute an endorsement of the contents which

The European Commission .
>annot be held responsible for any use which may be made of the

reflects the views only of t
information contained therei

ort for the production of tr

=)

uthors, and the Comm S

INCLUDE-CE | 2



INCLUDE
&

INTRODUCTION

INCLUDE-CE project aims to reduce the digital divide in technological skills,
readiness, and resilience of migrants, refugees, asylum seekers, ethnic
minorities (henceforth MRAE) in order for collaboration, social and labor
inclusion through the philosophy of circular economic system via re-use,
repairing, refurbish of second hand digital devices such as computers, mobile
phones, tablets repurposed into educational devices and assets of the target

group.

The project is based on the fundamental idea that digital education is crucial
for learning, employability purposes and inter-cultural dialogue, thereby
contributing to the digital transformation of European societies.

The project will also be supporting product value maximization, addressing
resource efficiency through the collection and refurbishing of used digital
devices and its components which will otherwise have ended up as waste
contributing to emission and energy leakages.

http://D www.include-ce.eu
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Access to
electronic
devices
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MINDSHIFT

INTRODUCTION

The INCLUDE-CE Best Practices Guide contains 50 activities, resources and
success stories addressed to professionals working with people with a migrant
lbackground (migrcmts, refugees, asylum seekers and ethnic minorities) to
acquire knowledge and develop skills to promote the social inclusion and
employability of these people through ICTs, circular economy and other
environmentally sustainable actions.

The Good Practices are included in b different Areas for Action for bridging the
digital divide by fostering the collaborative economy. The Good practices have
lbeen compilated by the INCLUDE-CE partners, presented below,

Connectivity  Digital skills ~ Promoting  Awareness
by training the raising and
A by collaborative advocacy
CARDED economy Oy
by ARCIRAGAZZ
SSF
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Solidaridad Sin Fronteras (SSF) is a non-governmental organization comprised of ten
dedicated professionals from diverse fields. We strive to promote the welfare, integration, and
development of vulnerable groups, fostering social responsibility, tolerance, and justice. We
launch projects, conduct research, and offer training activities and seminars focused on socidl,
political, and cultural issues, while defending the right to education. Our work is particularly
focused on supporting migrants, refugees, asylum seekers, and families facing difficulties in
social integration.

SSF is experienced in providing comprehensive care to at-risk individuals, including migrants,
refugees, and asylum seekers. We facilitate professional training, design projects for citizenship
integration, and develop educational programs for sustainable development. Our research and
analysis inform recommendations for government and social actors, enhancing our
interventions and outreach

http:// % https:/ /www.ssf.org.es
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Arciragazzi
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Arciragazzi is an organization committed to advocating for children’s rights and fostering social
inclusion for all young people aged between 14 and 30. This includes individuals with limited
opportunities, minors in the care system, young people with a migrant background, and LGBT
youth. In collaboration with the Shannara Social Cooperative, the organization focuses on
empowering young people to become agents of social change through a variety of initiatives
and topics. Arciragazzi's projects span across various activities like training courses, study visits,
and youth exchanges, all within a Euro-Mediterranean framework relating to migration issues.
They excel in promoting cohesive societies and creating opportunities for both local and
migrant youth to thrive.

The organization has a robust presence in Italy with around 50 youth centers spread across
different regions. Arciragazzi Portici, one of its branches, is a notable member of the No Hate
Speech Network, the European Anti-Racism Network (ENAR), and the Equal Opportunities
Territorial Commission at the Municipality of Portici.

The cornerstone of their projects is the advocacy of minority rights, particularly for children,
migrants, and women. Many of the organization’s volunteers are educators and youth workers
who work with at-risk minors and vulnerable youth. Arciragazzi prioritizes community work,
aiming to develop shared goals that are effective, democratic, and inclusive.

In their quest to break down social barriers and promote social, territorial, and environmental
cohesion, Arciragazzi employs an innovative approach. They focus on key activities like
promoting interculturalism through international mobility and fostering critical and inclusive
thinking through advocacy. Through these initiatives, they encourage the recognition and
respect of diverse perspectives and experiences.

http:// % https: [/ WWW.Arciragazzi.it
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RESOCIATION MALTR

African Media Association Malta (AMAM) is an NGO focused on positively portraying Africa
through various online media forms including radio podcasts, video clips, and articles. AMAM
aims to address root issues Africa faces, with a special emphasis on migrant communities,
including youth and vulnerable groups such as migrant women. It promotes democracy, social
inclusion, human rights, respect, equal opportunities, self-branding, and mobile journalism.
AMAM also provides training for amateur journalists and migrants, enhancing their media
literacy and journalistic skills. The organization's activities are visible on its YouTube Channel. It
has effectively leveraged its firsthand knowledge of migrant issues, engaging with government
ministers to influence policy changes.

AMAM serves as a hub for African communities in Malta, supporting the formation of other
voluntary organizations and youth groups. Its an active member of PHROM, the Platform of
Human Rights Organizations in Malta, and an appointed member of the Forum for the
Integration Affairs, tasked with integrating migrants into Maltese society. It's also an associate
partner of Job Plus, the National Maltese Job Agency, aiding in the development of their project
Employment Support Services for Migrants.

AMAM's work in community-led initiatives has made it a reference point for a diverse pool of
migrant communities. It offers internships to students across Europe and has developed a
strong knowledge base to serve migrant and youth communities effectively. AMAM is
recognized by the Agency of Welfare of Asylum seekers (AWAS), granting them access to
refugee centers to support vulnerable groups. Its efforts aim to advocate for a cohesive society
and improve the lives of the most vulnerable

http:// % https:/ /www.africanmediamalta.com/
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CARDET

Established in 2004, CARDET is a non-profit research and development center in Cyprus,
recognized for its work on social justice and migrant integration programs. It founded the
Mediterranean Migration Network and serves as the Cyprus Focal Point of the European Welbsite
on Integration and the Migrant Integration Policy Index Project. Affiliated with global institutions
like Yale University, CARDET has completed over 100 initiatives on migration and integration.
With a diverse international team, CARDET has participated in more than 200 projects in over
40 countries, many of which were backed by international agencies and governments. The
team’s core strength lies in meticulous planning, execution, and evaluation of projects across
various contexts.

CARDET's management is bolstered by a 10-member board with experience in education,
business, research, and evaluation. Employing 50 full-time and part-time staff, most of whom
hold graduate degrees in relevant fields, CARDET is ISO 9001 certified, emphasizing quality in
mMmanagement, research, and education services.

As one of Cyprus's leading education and innovation organizations, CARDET boasts a team of
qualified professionals engaged in innovative curriculum design and development across
various sectors for both face-to-face and online learning environments.

http:// % https:/ /www.cardet.org
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Mindshift

MINDSHIFT

Mindshift, founded in 201/, is a Human Capital consulting company dedicated to boosting
digital and interpersonal maturity in organizations and society. They operate globally, focusing
on competence development, training, career management, and preparation for new labour
market demands. They also onboard young talent and design social network commmunication
strategies.

In 2018, Mindshift-Group was formed, becoming co-owner of The Key Talent Portugal, @
company focused on digital talent strategy. Mindshift also represents the German-based cut-e
group in Portugal, providing innovative online tests and gamified assessments globally.

In 2019, they created a Projects Business Unit to foster transnational partnerships for innovative
education and training solutions. They integrate Corporate Social Responsibility principles and
Sustainable Development Goals into their value creation process.

Mindshift collaborates with local partners from various sectors, engaging strategic stakeholders
to exchange expertise, share innovative practices, and generate impact. With over 50 European
projects, their key focus areas include upskilling, inclusion, sustainable development, women
empowerment, entrepreneurship, and digital talent.

http:// % https:/ /www.mindshift.pt
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50 best
practices

for bridging the digital divide
by fostering the collaborative
economy
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ACCESS TO
ELECTRONIC
DEVICES

One of the main barriers to accessing digital technology
is the lack of access to electronic devices, such as
computers, tablets and mobile phones. The circular
economy can help reduce this barrier by promoting the
reuse and recycling of electronic devices. Non-profit
organisations can collect used electronic devices, repair
them and redistribute them to migrants who do not have
access to digital technology.

circular economy to infinity
INCLUDE-CE | 14
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ABIERTA | WEBSITE

OBJECTIVES

DEVICES

W_ Promoting equality

ELECTONIC

W_ Promote education through free online courses

DESCRIPTION

Abierta is a welbsite that provides free online courses on various topics related to
education, culture, technology, health, environment, etc. The courses are offered by
different institutions and organisations, such as universities, museums, foundations,
Non-Profit Organisations (NGOS), etc. The courses are open to anyone who wants to
learn and share knowledge.

To use abierta’s services, one needs to register on the website with its email and
password. Then you can browse the catalogue of courses and choose the ones that
interest you. You can also search for courses by keyword, category, institution, or
language. You can enrol in any course for free and access the content and activities
at your own pace. You can also interact with other learners and instructors through
forums, chats, or blogs. You can also evaluate your progress and receive a certificate
of completion if you meet the requirements.

Moreover, it also receives donated computers and delivers them to associations or
individual beneficiaries in need.

Abierta has more than 2 million registered users from over 200 countries who have
enrolled in more than 1.000 courses. Some examples of users are teachers, students,
professionals, researchers, activists, artists, etc. Some examples of institutions that
offer courses are UNED, UOC, UNAM, UBA, UCM, Museo del Prado, Fundacion
Telefonica, Greenpeace, etc.

Abierta operates globally, reaching users from different regions and cultures. The
courses are available in different languages, such as Spanish, English, French,
Portuguese, Catalan, etc. The welsite also has a multilingual interface that allows
users to choose their preferred language.

INCLUDE-CE | 15
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ABIERTA | WEBSITE

DEVICES

Abierta has a positive impact on the education, culture, and society by
providing free access to quality learning resources and opportunities
for everyone. It also promotes the values of openness, collaboration,
and diversity among its users and partners. It has received several
awards and recognitions for its work, such as the National Award for
Education Quality and Innovation 2010, the Internet Award 2012, the
UNESCO Chair Award for Distance Education 2013, etc.

ACCESS TO
ELECTONIC

\'/
7 \\

TO LEARN MORE

https:/ /www.abierta.org is a website that provides free online

courses on various topics related to education, culture,
technology, health, environment, etc. The courses are offered
by different institutions and organisations, such as
universities, museums, foundations, NGOs, etc. The courses
are open to anyone who wants to learn and share
knowledge. This initiative also receives donated computers
and distributes them among those in need.
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CAMARA

EDUCATION | WEBSITE

OBJECTIVES

DEVICES

V. Provide access to technology and education for everyone

ACCESS TO
ELECTONIC

w_. Reduce the environmental impact of electronic waste

DESCRIPTION

Camara Education aims to provide access to technology and education for
everyone, especially in Africa, by collecting, refurbishing, and delivering Information
and Communication Technology (ICT) equipment to schools and other educational
institutions. Camara Education also provides teacher training and innovative learning
programmes that enhance digital skills and literacy and conducts research and
advocacy on ICT for education issues and best practices.

To use its services, one can either access its online resources and information or
contact it to request its services or participate in its programmes. People can also
support its work by donating, becoming a memlber, volunteering, or collaborating
with this initiative. Camara Education has reached more than 4.4 million children in
over 3.000 schools in Africa with its ICT equipment and education programmes.

Some examples of its beneficiaries are students, teachers, school leaders, etc. Some
examples of its donors are Siemens, Sony Pictures, AstraZeneca, O2, Oxford University
Press, etc. |

([

TO LEARN MORE

https://camara.org is the website of Camara Education,
a charity organisation that provides computers, teacher
training and innovative learning programmes to schools
across Africa. The word ‘camara’ means ‘teacher” or ‘one
who teaches with experience” in West African Bantu-
derived language. The charity was founded in 2005 in
Dublin, Ireland and has given computer access to over
4.4 million children so far.
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COMPUTER 3
AlID | WEBSITE

INTERNATIONAL

OBJECTIVES

W._ Provide access to technology and education for everyone

ACCESS TO
ELECTONIC
DEVICES

w. Support the development and empowerment of
communities and individuals

DESCRIPTION

Computer Aid International aims to provide access to technology and education for
everyone, especially in the developing world. This initiative collects donations of
computers, tablets, mobile phones and other Information and Communication
Technology (ICT) equipment from individuals, companies, schools, universities, and
government agencies, and refurbishes them for reuse. It also delivers the equipment
to various organisations and projects that need them, such as schools, libraries,
hospitals, Non-Profit Organisations (NGOs), etc.

Moreover, it provides training, support, and research on ICT for development issues.
To use Computer Aid International's welbsite, one can either access its online
resources and information or contact it to request its services or participate in its
programmes. People can also support this initiative’'s work by donating, becoming a
member, volunteering, or collaborating with it. Computer Aid International has
reached more than 14.5 million people in over 100 countries with its ICT equipment
and education programmes. Some examples of its beneficiaries are students,
teachers, health workers, farmers, activists, etc. Some examples of its donors are

Siemens, Sony Pictures, Astrozleneco, 02, Oxford University Press, etc.
\ /

-

A
TO LEARN MORE

https:/ /www.computeraid.org is the website of NGO
Computer Aid International, which aims to provide
access to technology and education for everyone,
especially in the developing world, by collecting,
refurbishing, and delivering ICT equipment to various
organisations and projects that need them. Computer
Aid International also provides training, support, and
research on ICT for development issues and best
practices. Founded in 1997/, it has reached more than 14.5
million people in over 100 countries with its ICT equipment
and education programmes so far.

({1
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DONALO | WEBSITE

OBJECTIVES
W. Generating an alternative economy

ACCESS TO
ELECTONIC
DEVICES

W. Promoting the circular economy

W. Promoting Corporate Social Responsibility programmes

DESCRIPTION

Donalo is a marketplace where companies, institutions or individuals can donate their
surplus products, such as computers, equipment, furniture, books, etc. to entities of
the social and solidarity economy (ESS) or to other people. Donalo also
remanufactures computers devices and recirculates them to families and people
affected by digital inequalities. To use donalo, one needs to register as a donor or as
a receiver. Then people can browse the available products or publish their own
products. They can also contact the other party to arrange the delivery or collection
of the products. Moreover, people can donate computer equipment to the donalo
workshop, where they will be reconditioned and recirculated. This initiative has
already received donations from 55 companies, individuals, and institutions, and has
recirculated products to 79 entities of the ESS and 464 social causes. Some
examples of donors are ReutilizaK, loris, Fundacion migranodearena, etc. Some
examples of receivers are Fundacion Prodis, Fundacion Exit, Fundacion Balia, etc.
Donalo is based in Barcelona, Spain, and operates mainly in the national territory.
However, it also accepts donations from other countries if there are large quantities
of products. Donalo has a positive impact on the environment, by preventing the
generation of waste and CO2 emissions, and on society, by creating green jobs and
reducing digital inequalities. This initiative has avoided the generation of 176.634
kilograms of waste and recirculated 38.622 products, including 897 computer
devices. It has also maintained a job for a person in social exclusion thanks to their
remanufacturing activity. \

TO LEARN MORE

https:/ /donalo.org is a website that allows people to
donate and reuse products, especially computer
equipment, and to support social and environmental
causes. It is a project from Fundacion Migranodearena, d
non-profit ~ organisation  that connects  people,
companies, and organisations through digital tools.
Donalo aims to promote the circular economy and
reduce waste and CO2 emissions.
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HUMAN-I-T | WEBSITE

OBJECTIVES

V. Create equitable access to opportunity by providing
devices, internet access, digital skills training, and tech
support for communities

ACCESS TO
ELECTONIC
DEVICES

W. Reduce e-waste and shrink the digital divide by
refurbishing and refreshing donated devices

DESCRIPTION

Human-I-T is a non-profit and social enterprise that collects unwanted electronic
devices, refurbishes them, and distributes them to people in need of digital
technology. It also provides low-cost internet access, digital skills training, and tech
support for communities left on the wrong side of the digital divide. It has an online
store where eligible individuals can buy laptops and tablets from top brands with
discount. Human-I-T invites businesses and organisations to donate their e-waste
and provides e-waste removal services and data destruction. It then processes the
donated devices to the highest environmental and data-security standards. It also
aims to ensure that all its devices in use are appropriately recycled at end of life. It
then distributes the refurbished devices to local communities through targeted
programmes and initiatives, such as the Affordable Connectivity Programme (AcP),
which offers monthly subsidies and device discounts to help people get online and
stay connected to the Internet. It also pairs these devices with low-cost internet
connection, digital training, and 1-1 technical support. Human-I-T has served over 1
million people, diverted over 7 million pounds of e-waste, and installed over 100.000
devices across the United Stated of America (USA). Some of its partners include
Microsoft, Dell, HP, Google, Lenovo, Samsung, and Intel. Human-I-T operates in the
USA, except for Hawaii, Alaska, or the American territories. It has offices in Los Angeles,
California, and Detroit. Human-I-T's good practices have created equitable access
for people who lack digital technology, while at the same time protecting the planet
from e-waste. Its impact includes helping students achieve an education, seniors
accessing healthcare services, working parents finding and training for new
employment opportunities, olnd more.

1 ﬁ 3 TO LEARN MORE

https:/ /www.human-i-t.org is the website of a non-profit
and social enterprise that creates equitable access by
providing devices, internet access, digital skills training,
and tech support for communities left on the wrong side
of the digital divide, while at the same time, empowering
businesses and organisations to do good by diverting
technology from landfills to protect our planet.
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LABDO | WEBSITE

OBJECTIVES

L Provide education to children and students in underdevelop:
*  regions

ELECTONIC
DEVICES

‘\ Protect the environment

w. Empower local communities

DESCRIPTION

Labdoo is a global collaborative social network of volunteers who donate, collect,
prepare, and deliver unused laptops loaded with educational software to schools in
need using CO2-neutral means. Labdoo also provides online mentorship and in-
person volunteering opportunities for teachers and students through international
exchange programmes. To use Labdoo, one can either join the network as a
volunteer or contribute without joining. People can donate or collect unused laptops,
tablets, or e-readers and bring them to a nearby Labdoo hub or send them by mail.
They can also deliver a laptop to a school if they are travelling to a destination where
there are schools in need. Likewise, people can request laptops for their school or
educational centre by filling out an online form.

According to Labdoo, this initiative has supported over 2.000 schools in 139 countries
while giving more than 600.000 students a chance at a better education. Some
examples of schools that have received laptops from Labdoo are Zephaniah Free
School in Pakistan, Kar Geno International Programme in Kenya, Arunachala Rising
Sun in Indig, etc. Labdoo also helps schools and families in Germany with Information
Technology donations for homeschooling, integration, and flood relief. Labdoo
operates globally, reaching schools in both developing and developed countries. It
has hundreds of hubs and thousands of volunteers around the world who collect,
prepare, and deliver the laptops.

Some of the countries where Labdoo has delivered laptops are Afghanistan,
Bangladesh, Brazil, Cambodia, Colombia, Ethiopia, Ghana, Haiti, Indonesia, Kenya,
Nepal, Pakistan, Peru, the Philippines, Rwanda, Senegal, Tanzania, Uganda, Vietham,
Zambia, etc. Labdoo has a positive impact on the environment, by preventing the
generation of waste and CO2 emissions from the production and transportation of
new laptops, and on society by providing education and digital inclusion to children
and students in underdeveloped regions. It has avoided the generation of more than
2 million kilograms of waste and recirculated more than 30 thousand laptops, saving
more than 10 million kilograms of CO2 emissions. It has also supported the United
Nations’ Sustainable Development Goals (SDGS) Agenda for 2030.
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LABDO | WEBSITE

ACCESS TO
ELECTONIC
DEVICES

\ 7
7 \\

TO LEARN MORE

https:/ /www.labdoo.org/en/ is a website that allows people
to donate and reuse unused laptops loaded with educational
software to schools in need using CO2-neutral means. It is a
project of Labdoo, a non-profit global platform where people
around the world collaborate to bring education and digital
inclusion to children and students in underdeveloped regions.
Labdoo also provides online mentorship and in-person
volunteering opportunities for teachers and students through
international exchange programmes.
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MOVILBAK | PROGRAMME

OBJECTIVES
V. Raise funds for the human rights campaigns

ELECTONIC
DEVICES

W. Reduce the environmental impact of electronic waste

DESCRIPTION

Movilbak is an initiative of Amnesty International Spain that encourages people to
recycle their old mobile phones and tablets and donate their value to support the
human rights campaigns of the organisation. Movilbak's webpage also provides
information about the environmental and social impact of recycling electronic
devices and reducing the demand for minerals that generate conflicts, such as
coltan.

To recycle ones’ old mobile phone or tablet and donate to Amnesty International, you
need to take on the following steps: i) Access Movilbak's website, a recycling
company that collaborates with Amnesty International; i) Search for your device
model and see how much it is worth: iii) Choose to donate the total or a part of the
value to Amnesty International; iv) Fill out a form with your personal and contact
details; v) Receive a prepaid envelope to send your device to Movilbak; vi) Receive a
confirmation email and a certificate of donation from Amnesty International. More
than 10.000 people have already recycled their old mobile phones and tablets and
donated to Amnesty International through this initiative. Some examples of donors
are individuals, companies, schools, associations, etc.

This initiative is available for people who live in Spain, where Amnesty International
and Movilbak operate. However, Movilbak also provides information about other ways
to recycle electronic devices in other countries, such as France, Germany, Italy, United
Kingdom, United States of America, etc. This initiative has a positive impact on the
environment, by preventing the generation of electronic waste and CO2 emissions
from the production and transportation of new devices, and on society, by providing
funds for the human rights campaigns of Amnesty International. It also raises
awdreness about the environmental and social consequences of using mobile
phones and tablets, such as the exploitation of natural resources and human rights
violations in countries such as the Democratic Republic of Congo.
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MOVILBAK | PROGRAMME

ELECTONIC
DEVICES

\'/

https:/ /www.es.amnesty.org/actua/recicla-tu-movil/ is an

TO LEARN MORE

initiative of Amnesty International Spain that encourages
people to recycle their old mobile phones and tablets and
donate their value to support the human rights campaigns of
the organisation. Its webpage also provides information
about the environmental and social impact of recycling
electronic devices and reducing the demand for minerals
that generate conflicts, such as coltan.
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ORDENADORES | wegsiTe
SIN FRONTERAS
(oSF)

OBJECTIVES

W, Provide education to children and students in
underdeveloped regions

ELECTONIC
DEVICES

4
¢

Protect the environment

N

Empower local communities

DESCRIPTION

Ordenadores Sin Fronteras (OSF, Computers Without Boarders in English) is a Non-
Profit Organisation (NGO) that aims to help computer technology reach all parts of
the world. It collects, refurbishes, and donates computers and other devices to public
schools and institutes in Spain and other countries.

It also promotes digital literacy and environmental awareness among its
beneficiaries and donors. OSF takes on the following steps to implement its project:

i) it receives requests from schools or institutes that need computers or devices:

i) collects donations from companies or individuals who have functional computers
or devices that they do no longer use;

iii) checks, cleans, and repairs the donated equipment and installs free software on
it. Not only that, but it delivers the refurbished equipment to the requesting schools or
institutes, either by its own means or by collaborating with other NGOs or institutions.
OSF provides maintenance and support for the donated equipment, as well as
training for the users.

OSF has delivered more than 2.500 computers to public schools and institutes in
Spain, as well as in other countries such as Morocco, Senegal, Peru, Bolivia, Ecuador,
Colombia, Guatemala, Nicaragua, Honduras, El Salvador, Mexico, Cuba, the
Dominican Republic, Haiti, Ukraine, and Palestine. OSF operates mainly in Spain, where
it has several branches in different regions. It also works in other countries in Africa,
Latin America, Eastern Europe, and the Middle East, where it collaborates with local
partners or institutions.

OSF has a positive impdact on several aspects, such as:

i) Education — it provides access to computer technology and digital literacy to
students and teachers who otherwise would not have it. It also fosters intercultural
exchange and cooperation among different schools and countries;
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ORDENADORES | \vegsite
SIN FRONTERAS
(osF)

ACCESS TO
ELECTONIC
DEVICES

i) Environment — it reduces the amount of electronic waste and CO2 emissions
by reusing and recycling computers and devices that would otherwise be
discarded. It also raises awareness about the environmental impact of
technology among the donors and beneficiaries;

i) Social — it contributes to social inclusion and development by empowering
marginalised groups and communities with computer technology and
education. It also promotes solidarity and volunteerism among its donors and
participants.

N
7~ \\

TO LEARN MORE

http:/ /www.ordenadoresinfronteras.com is an NGO that

collects and refurbishes donated computers and sends them
to public schools and institutes in Spain and other countries.
lts mission is to promote the right to education and access to
technology for everyone. It also accepts monetary donations
and volunteers.

INCLUDE-CE | 26


http://www.ordenadoresinfronteras.com/

9
RECICLANET | WEBSITE

OBJECTIVES

W_ Evaluate the environmental and social impact of reusing
and recycling computer equipment

ACCESS TO
ELECTONIC
DEVICES

W. Analyse the needs and preferences of the potential users
and beneficiaries of their services

DESCRIPTION

Reciclanet is a non-profit organisation that reuses and recycles computer
equipment, promotes free software, and offers training and workshops on various
topics related to technology and ecology. It also provides secure data deletion
services and sells refurbished devices with a warranty. To donate ones’ old computer
equipment to Reciclanet, you need to fill out a form on Reciclanet's welbsite and
contact by email or phone to arrange a pickup. Reciclanet will then evaluate the
condition of the devices and either refurbish them for reuse or send them to an
authorised recycling manager.

This initiative has worked with various entities such as schools, libraries, social centres,
cooperatives, associations, and individuals who have benefited from its services or
supported its mission. Reciclanet operates mainly in the Basque Country, Spain,
where it has two physical stores in Erandio and Mungia. It also collaborates with other
organisations and projects in other regions and countries.

Reciclanet has a positive impact on the environment, education, and social inclusion
by reducing electronic waste, promoting the right to access technology and
information, and offering affordable and sustainable alternatives to conventional
consumerism. It also contributes to the diffusion of free software and to an open-
source culture.

N
1 ﬁ N TO LEARN MORE

https://reciclanetorg is a non-profit organisation that
reuses and recycles computer equipment, promotes free
software, and offers training and workshops on various
topics related to technology and ecology. It also provides
secure data deletion services and sells refurbished
devices with warranty. Its mission is to contribute to the
sustainable development of society with information and
communication technologies.
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TECNOLOGIAS | WEBSITE
SOLIDARIAS (TESO)

OBJECTIVES

W. Spread new technologies among less privileged social
groups

ACCESS TO
ELECTONIC
DEVICES

W. Promote the conservation of the environment

DESCRIPTION

Tecnologias Solidarias (TeSo) is a Non-Profit Organisation (NGO) which aims to
spread new technologies among less privileged social groups. TeSo offers various
services and programmes, such as recycling computer equipment, giving training
courses, organising events, collaborating with other entities, etc.

To use the company’s services, one can either access its online resources and
information or contact it to request its services or participate in its programmes.
People can also support the company's work by donating, becoming a member,
volunteering, or collaborating with it. TeSo has worked with various entities such as
schools, libraries, associations, NGOs, etc., who have benefited from its services or
supported its mission. Some examples of its beneficiaries are people vulnerable
situation, such as migrants, refugees, unemployed, etc. Some examples of partners
are UGT, ETSINF, Falla Placa Garcia Morato - Yecla, etc. TeSo mainly operates in
Valencia, Spain, where it has its headquarters. However, it also works in other regions
and countries through its international projects or collaborations. Some of the
countries where it has delivered computer equipment or training are Morocco,
Burkina Faso, Senegal, Guinea Equatorial, Congo, Cuba, Argentina, Peru, Bolivig,
Colombia, Ukraine, Mozambique.

TeSo has a positive impact on society by promoting digital inclusion and social
justice for less privileged groups. It also contributes to the environment by reducing
electronic waste and CO2 emissions by reusing and recycling computer equipment.
It promotes the values of SQIidori/ty and cooperation among its users and partners.

1 ﬁ N\ TO LEARN MORE

https://teso.org.es/ is the website of NGO TeSo, which
aims to spread technologies among less privileged
social groups by providing them with technical resources
and training. TeSo also recycles computer equipment
that is no longer used and donates it to other
associations that need it. TeSo was founded in Valencia,
Spain, in 2001 and has collaborated with other entities
and projects in various countries.

(1
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CONNECTIVITY

Another major barrier to accessing digital technology is
the lack of internet access or a low-speed connection.
The circular economy can help reduce this barrier by
promoting access to public access points, such ads
libraries and community centers, or through device loan
programmes with mobile data plans.
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REFUGEE | success sTory
INFO BUS

OBJECTIVES

Provide migrants and Asylum Seekers means to connect to
Internet

Provide a safe space to charge their mobile devices

CONNECTIVITY

Build capacity in Digital literacy and technology

DESCRIPTION

Refugee Info Bus is a mission by a small grassroots organisation operating on the
UK border ( also called Refugee Info Bus), in Northern France operating out of a
mobile bus. They distribute new cables, plugs and phone batteries as well as sim
cards to people on the move. They also provide information on UK, France and
Greece asylum processes.

Since 1990, different areas have been occupied by migrants in Calais, shaping what
people call the “Jungle of Calais” The bus initiative was created to cater for their
need to stay connected with their loved ones.

For many migrants in irregular situations, it remains difficult to get a wifi connection
to contact their family or to be informed about anything (location, rights,
housing...).

After the Jungle was dismantled in 2017, Auberge des Migrants continued the bus
idea in Calais with The Good Vibes bus initiative, allowing hundreds of migrants still
stuck in the city to access its technological facilities. They take advantage of the
moment of food distribution to offer internet access, legal assistance and
technological help to migrants.

Supported by the Refugee Info Bus, They provide WIFI to migrants and allow them to
recharge portable devices with electronic sockets. With posters displayed on the
bus, some information is given out, such as their rights and how to seek asylum in
France.

The Bus had 5 distribution sites in Calai.. With it successful implementation in
Calais, the idea was also activated in Greece
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REFUGEE | success sTory
INFO BUS

DESCRIPTION

The Good Vibes bus initiative was financed by a crowdfunding campaign who
aimed at collecting 30.000 euros.

The initiative hit the headlines across Europe and has helped many people to stay
connected with their loved ones, amid the struggles that they faced in Calais.

In 2017, the Infobus could connect 70 people at a time. Hundreds of migrants have
benefited from it.

As for the results, there were over 10,000 Wi-Fi logins facilitated within a year, more
than 1,000 workshops delivered, providing crucial information on the UK, French and
Greece asylum systems and legal rights.

They were able to fix approximately 25 phones and distributed new phones to
community members who had no phone. They also gave out over 80 phone cables,
new plug heads and new batteries.

Refugee Info Bus operated in Athens until January 2020.

The Refugee Bus info is still operative In the UK and available to support
connectivity initiatives at any refugee camps within it capacity.

\ |
P ﬁ‘ N
AN
bt TO LEARN MORE

https:/ /www.refugeeinfobus.com

https:/ /www.infomigrants.net/fr/post/6639/a-calais-
un-bus-special-apporte-une-connexion-wifi-aux-
migrants

https:/ /www.infomigrants.net/en/post/5240/refugee-
info-bus-offers-migrants-internet-legal-assistance
https: / /www.gofundme.com/f/calais-infobus
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THE REDINC
COMMUNITY | INITIATIVE
NETWORK

OBJECTIVES

/ Improve Connectivity and Communication

4 Empower the Community

4

“*  Retain Youth and Foster Development

DESCRIPTION

In Buenos Aires, a rural town in Colombia, some residents used to go neighbor-to-
neighbor to issue alerts. Cut off from the Internet and wireless services, they used a
megaphone to announce community meetings. They wanted that to change.

In September 2017, leaders from the area met with the Colnodo team (an NGO
specialised in providing internet solutions to remote areas) to present their
connectivity needs. For a population of 35,000 inhabitants, the connectivity index is
30%, regularly interrupted for three, four, or five days during bad weather.

To implement better options, volunteer students from the University of Cauca and
international organizations provided workshops and support to the inhabitants of
Buenos Aires to help them learn about community networks and identify strategic
points for signal.

Tryout equipment for the cellular network was installed by the end of 2017. Colnodo
signed an agreement with the Ministry of Information Technology and
Communications (MIinTIC) to access experimental spectrum frequencies.

To bring connectivity to their rural communities, they began the RedINC [INC
Network] project.

* Red because recipients identify as Indigenous, Black, and peasant people,
e INC for Information Technologies and Communications.

Three base stations were installed by September 2019, making the 2G network
operational.

The network enabled locals to make calls and send text messages for free within
the network because RedINC partnered with a local Wi-Fi provider _to establish
internet access for the network.

INCLUDE-CE | 32



CONNECTIVITY

12

THE REDINC
COMMUNITY | INITIATIVE
NETWORK
DESCRIPTION

As for the results, RedINC facilitated communications between farms, the
reservation, and rural communities, functioning as a telephone system. Improved
communication also helped prevent young people from leaving the fields.

Locals could make calls and send messages for free within the network, fostering
connectivity among community members.

The initiative demonstrated the potential for community networks to address
connectivity challenges in hard-to-reach areas.

TO LEARN MORE

e Redinc

e https://www.colnodo.apc.org/

e https://www.colnodo.apc.org/es/EXPERIENCIAS /el-
equipo-de-redes-comunitarias-de-colnodo-
fabrica-prototipo-de-antena-para-conectar-
territorios-en-colombia

e https://tdrlibre.org.ar/

INCLUDE-CE | 33


https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/
https://www.refugeeinfobus.com/

S
=
=
-
O
LLJ
<
<
O
O

13

MAMILA | PROJECT

COMMUNITY
NETWORK

OBJECTIVES

/Create WiFi hotspots in the six villages under Chief
Mamaila.

ﬂProvide affordable Internet connection to Local youth

ﬂlmprove the quality internet services in the area

DESCRIPTION

Mamaila is a cluster of six villages in the Greater Letaba Municipality in South Africa,
made up of more than 20,000 people, where the technology landscape is just as
stark, with Internet access out of reach for most residents. The area is served by
several mobile providers, but coverage is expensive and unreliable. One gigabyte of
data ranges in price from roughly ZAR 30 (US$2) for 24 hours to ZAR 85 (US$5.75)
for 30 days, but even this is cost prohibitive for many residents. The connectivity
gap holds back the youth, especially in terms of education, employment
opportunities, access to information, and the chance to innovate. It is well
established that the COVID-19 pandemic has sharpened what it means to be
under-connected, and digital divide has become a buzzword worldwide.

And so came the Mamaila Community Network by Zuri Foundation created by
Kgopotso Magoro, born and raised in the village. The project is funded by the
“Connecting the Unconnected” programme operated by the Internet Society.

The Project started as a pilot, using a radio colocated on a nearby mobile
operator's tower, which offered 20 Mbps links to three hotspots in the community
with access was free for the population. But that could not cover the needs of the
population.

For a more sustainable action, the Project initiators decided to build a 18-metre
tower on a hillside with clear lines of sight to all six villages, on a plot of land offered
by the local council. All the community participated in the effort as the three six-
metre sections of the tower had to be hauled up the hill on foot by community
members with the help of ropes.

The Tower is connected to the internet through radio using solar panels and
batteries.
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MAMILA
COMMUNITY ! PROJECT
NETWORK
DESCRIPTION

To prevent theft, CCTV cameras have been installed at the top of the tower.

The community network’s tower is connected to the wider Internet via a wireless link
to a tower operated by national telco MTN, which in turn connects to a fiber network
operated by Teraco Data Environments and CMC Networks.

The access to the internet is not free, but much more affordable and more reliable.
Data is sold in 1Gb increments, valid for 24 hours, at roughly one third the cost of
comparable packages from mobile operators.

So far, six hotspots in two villages have been established, and there are plans to
extend to the remaining villages.

To eliminate the need to deal with cash, the community network uses the 1ForYou
voucher platform, in wide use nationally and familiar to the community.

Its also beneficial in a region affected by migratory labour: breadwinners in the
cities can purchase data for their children and families at home in the villages.

The Impact lies in changing the perspective of rural youth and their opportunities in
a digital world.
Businesses are flourishing thanks to their connection to the world.

There is a sense of ownership of the network by the community, as it was
developed by one of ‘their child’

TO LEARN MORE

https:/ /www.internetsociety.org/issues/community-
networks/success-stories/mamaila/

https:/ /justnews.africa/2020/09/19/coming-from-rural-
area-is-like-being-cursed/

https:/ /www.itweb.co.za/content/ 6GXxRKqYQBWMAQb3Wj
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OBJECTIVES

/ Making connectivity available

74 Making connectivity affordable
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# Making connectivity usable

DESCRIPTION

Connectivity for Refugees is an initiative led by UNHCR's Innovation Service, aiming
to guarantee that both displaced populations and their hosting communities have
the opportunity and freedom to participate in an interconnected society, and enjoy
access to technology.

The Connectivity for Refugees initiative follows a systematic approach to ensure its
effectiveness. It begins by identifying target locations with significant refugee
populations. Through thorough assessments, the initiative evaluates the specific
connectivity needs and challenges faced by refugees in these areas.

Connectivity coordinators actively engage with private sector partners,
development actors, and governments. They work tirelessly to establish
partnerships and secure support for connectivity initiatives.

Once partnerships are formed, the initiative focuses on infrastructure development.
This includes setting up mobile network towers and improving internet access in
refugee camps and host communities.

Connectivity coordinators are deployed in different refugee camps and areas. They
serve ds advocates for connectivity, working to build relationships with
stakeholders.

The initiative has been implemented in several locations, including:

|.Greece: Connectivity solutions have been established in refugee sites across
the country.

2.Tanzania: Connectivity initiatives have been implemented in Nyarugusu refugee
camp, where mobile network towers were set up to provide 3G coverage.

3.Jordan: The initiative has opened projects in Jordan to address connectivity
challenges and improve access to digital tools and services for refugees.

4.Chad, Malawi, Uganda, Ethiopia, and Kenya: Activities are ongoing or-planned in
these countries to address connectivity needs and enhance dccess  to

technology for refugees. INCLUDE-CE | 36
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CONNECTIVITY
FOR ALL | INITIATIVE
DESCRIPTION

The Connectivity for Refugees initiative has had several impacts and results:
refugees have been able to stay connected with their families and loved ones,
connectivity has allowed refugees to access trusted sources of information about
the asylum process, changing procedures, and available services, empowering
them to make informed decisions. Refugees have used connectivity to access
educational resources, learn new languages, continue disrupted education, and
acquire skills that can enhance their self-reliance and future prospects.

CONNECTIVITY

TO LEARN MORE

https:/ /www.unhcr.org/innovation/connectivity-for-
everyone/

https:/ /www.oecd.org/digital/ broadband/connectivity -
for-all-oecd-recommendation-on-broadband-
connectivity.ntm

https:/ /www.unhcr.org/innovation /connectivity-for-
refugees/
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EMMAUS | PROGRAMME

CONNECT

OBJECTIVES

ﬂd Access to connectivity to fight against numeric exclusion

ﬂ Access to digital equipment

# Support for essential skills

DESCRIPTION

Emmaus Connect is a programme created by Emmaus France, with the aim to
support the most isolated people by acting on the three main levers of digital
inclusion: access to means of connection at solidarity prices, cheap reconditioned
equipment and free learning to acquire essential skills.

Applying for a job, finding accommodation, making a doctor's appointment,
redoing paperwork, paying taxes, accessing social benefits, keeping track of
children’s schooling.. People now have to go online to access most everyday
services, even though 48% ( In France) have at least one obstacle preventing them
from making full use of digital tools and the Internet.

Emmaus Connect is a network that allows vulnerable people to afford numeric
materials and to get access to the Internet at an affordable price. (prepaid phone
refills or rechargeable web-trotters with 8 GB internet cards). These offers are
relayed within a network of digital relays throughout the French territory.

In practice, they allow modest families from all backgrounds to access digital tools
at solidarity prices, bringing technology within the reach of even the most modest
budgets.
e They offer prepaid telephone and internet top-ups at solidarity prices (around
40% off market prices), thanks to the support of The Mobile provider SFR.

e They also sell low-cost equipment such as basic telephones, smartphones,
laptops, etc. from reconditioned donations.

* They provide advice to vulnerable people about package deals, as well as
mediation to settle any disputes they may have with their internet operator.

Donations of electronic devices are mostly provided by some companies and
individuals. Such materials are then reconditioned by volunteers of partner
organisations who download simple-and useful applications on them.
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EMMAUS
CONNECT |PROGRAMME
DESCRIPTION

Emmaus connect aids are dedicated to people in need, old ones or without any
diplomas, unemployed, in harsh conditions of living, including migrants and
refugees.

With a big network of partners, they achieve a lot. With their collaboration with SFR
(A French Telephone Network company) for example, they provide more than |
million phone and internet connections at reduced prices.

lts action is spread on 19 areas in France in 8 different regions: (iles de France,
Grand Est, Haut de France, PACA, Auvergne-Rhone-Alpes, Centre-Val-de-Loire,
Occitanie, Nouvelle Aquitaine).

TO LEARN MORE

emmaus-connect,_un_soutien pour _lacces aunumerique.
https:/ /emmaus-connect.org

https:/ /emmaus-connect.org/wp-
content/uploads/2022/02/ Affiche-Offres-Emmaus-
Connect-2022.pdf

https:/ /emmaus-connect.org/ professionnels-de-laction-
sociale/ https://youtu.be/4alY17X-5ZE
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OBJECTIVES

Build a fiber community network

Connect the mountainous village of Shaghap to the rest of
Armenia and the world
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Access online courses for students

DESCRIPTION

The village of Shaghap in Ararat ( Armenia) faced limited internet access and
scarce entertainment options due to their remote location and lack of
infrastructure investment. However, the community decided to build a fiber
community network after learning about similar successful projects in the region.
The initiative was driven by Kristine Gyonjyan, Director of the Union Operators of
Armenia, who discovered the concept of community networks during the 2019
European Community Networks Summit.

To implement the project, the community engaged in discussions with various
stakeholders, and with the support of the Ministry of High-Tech Industry of Armenia,
a pilot project was developed.
The Community Networks Foundation was established to lead the project. They
partnered with a local network operator, Arpinet, and the Armenian Electronic
Network for infrastructure planning and use.

The community installed over 18 kilometers of fiber optic cables, connecting
Shaghap to the nearby village of Vedy, and an additional two kilometers within the
village to connect various homes and buildings, including the local school.

The implementation of the community network brought about significant
improvements. The school was finally able to organize online lessons, expanding
students’ learning experiences beyond the classroom.

The improved connectivity also attracted investment to create a.robotics lab at the
school, combining internet-based learning with local innovation. A local pastry
shop benefited from video monitoring for increased safety and saw an increase in
business, while tourists now stayed longer and ordered more due to the availability
of Wi-Fi. The community members also enjoyed enhanced entertainment options
at home.
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DESCRIPTION

The success of the community network in Shaghap sparked attention across the
country and was featured in news stories on different channels. As a result, plans
are underway to expand this solution to seven other commmunities near Shaghap,
benefiting thousands more individuals.

CONNECTIVITY

The impact and results have been substantial. The school now provides online
education, fostering improved learning opportunities. The local pastry shop has
experienced increased business and safety meadsures with video monitoring.
Tourists are staying longer and spending more due to the availability of Wi-Fi.
Furthermore, residents have access to a wider range of entertainment options at
home. The success of the project has generated interest and plans for further
expansion to other communities, bringing connectivity to more isolated areas. The
positive outcomes have garnered attention nationally and have positioned
Shaghap as a model for connecting underserved areas.

TO LEARN MORE

How a a Rural Community in Armenia Built Their Own
Internet - Internet Society

2019 European Community Networks Summit Agenda -
Internet Society,

Tusheti Community Network One Year Later: Creating
Impact, Sustainbility, and Scaldbility - Internet Society
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PASS SANTE | PROGRAMME
MOUSSO

OBJECTIVES

Create a connected device to store patient data

Automatic access by health professional to the patients
data

Reducing the death rate due to medical errors

DESCRIPTION

PASS SANTE MOUSSO in Ivory Coast is a digital health record system that enables
patients to store all their medical and personal information in one place, accessible
at any time via a web and mobile application. The system also uses a physical
medium, such as a bracelet, medallion or card, to facilitate access to medical
information in the event of an emergency.

Created by Ivorian Corine Maurice Ouattara.

In 2014, the city of Abidjan was struck by the death of young model Awa Fadiga at
23 years old, victim of assault. Transported to hospital, she died for lack of
adequate care, due to a lack of information.

Painful by this tragedy, Corine Ouattara decides to set up a device that will allow
everyone to carry their personal and medical information with them, in order to
facilitate their care. This is how the * PASS SANTE MOUSSO * project was born.

In Ivory Coast, a country of almost 30 million inhabitants, 70% of the population
don’t have a medical record, so it is difficult for health professionals to give the best
care to patients.

The maijority of patients use a notebook that they take with them at the hospital
when needed. But in case of an accident, an emergency, no information is
available to the medical team in order to save their lives.

The PASS SANTE MOUSSO offers a variety of jewellery that allows its owner to carry

personal and medical information with him at any time, in order to facilitate his
care and ensure better follow-up. It's an electronic health book that saves lives.
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PASS SANTE | PROGRAMME
MOUSSO

DESCRIPTION

Accredited by the Ministry of Health, it is available in many shopping points in the
country. With more than 62 879 users, the Pass Mousso operates in 85 health
centers, with 118 health professionals covering clinics and partner pharmacies, for a
cost of 5,000 CFA francs (obout 7.62 euros), and an annual subscription of 1,000
CFA francs (1.52 euros),

The impact has been big. It has opened the way to reduce mortality by accidents
and paved the way for a connected system nationwide.

The price is also very affordable and the pass is accessible to low income citizens.
Data breach threats exist everywhere and the initiators guarantee thorough
security measures to protect patients information.

This initiative is an example of how digital innovation can help a poor community to
improve their health security.

TO LEARN MORE

https:/ [resilient.digital-africa.co/en/blog/use _case/pass-
mousso—o—connected—brocelet—to—sove—lives/

https:/ /www.santemousso.net/

https:/ /youtu.be/hM2xiHgKESS
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TECHFUGEES | PLATFORM

OBJECTIVES

Connect refugees and displaced people to each other
using technology.

Empower Refugee Women in the Tech Industry

Build a Supportive Community and Network

DESCRIPTION

Techfugees was created in 2015 following an online call by Mike BUTCHER, the
editor-in-chief of Techcrunch in Europe, in response to the image of Aylan, a young
boy found dead on a beach in Turkey.

Techfugees provides technological solutions to connect refugees and displaced
persons to each other. They organize hackathons, workshops, and training
programs to introduce refugees to digital skills and the tech industry.

They offered a fellowship program called #TF4AWomen, which provides free
reintegration training for refugee women in the digital and technology sectors.

Moreover, Techfugees connects their beneficiaries with potential employers through
their global network and facilitates job placement opportunities.

Finally, they create an online community for alumni to support each other and
share information and job recommendations.

Techfugees established partnerships with organizations and companies such as
Google, French Tech, and Cisco to support their initiatives and provide resources.

Techfugees operates globally, with activities and programs conducted in various
locations in Asia, Europe and Africa..

Techfugees has helped refugees and displaced persons acquire digital skills and
integrate into the tech industry, improving their chances of finding employment.

Through their fellowship program, they have empowered refugee women by

providing personalized support, mentorship, and connections to potential
employers.
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TECHFUGEES | PLATFORM

DESCRIPTION

Techfugees has created a community that fosters networking, support, and
information sharing among its alumni.

Techfugees' innovative funding model, involving donations from companies
involved in the association’s activities, ensures sustainability and scalability of their
initiatives.
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- TO LEARN MORE

https:/ [resilient.digital-
africa.co/blog/2021/07/29/techfugees-la-tech-au-
service—de—Iinsertion—des—migronts/

https:/ /resilient.digital-

africa.co/en/blog/2021/07/29/techfugees-tech-for-the-
integration-of-migrants/
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VISION INTERNET | sycessruL sTory
CYBER CAFE

OBJECTIVES

ﬂd Access to the Internet for Students

7 icT Development for local Business

V4

# Connection to mainland cities

DESCRIPTION

In the town of Murambinda, located approximately 294 kilometers from Harare
(Zimbabwe), a modest cyber cafe called Vision Internet has transformed into an
Internet powerhouse, thanks to foresight, innovation, and determination.
Murambinda, a community heavily reliant on agriculture, has made remarkable
progress in education, healthcare, and ICT development for local businesses.

Vision Internet was established in 2001 as a cyber cafe housed in an old shipping
container. Local residents skilled in welding, art, and paintwork came together to
develop this project, embodying the spirit of ubuntu, a shared humanity. Initially
serving Murambinda’'s few thousand residents, Vision Internet quickly grew beyond
its borders, becoming a vibrant community network that benefited not only the
town but also underserved communities in Buhera North and West.

Students have now have access to the Internet and can acquire information. The
network covers a radius of 40 kilometers, reaching a population of 108,000.

Vision Internet, initially a cyber cafe, has evolved into a resource center and
information hub. The founders began offering digital literacy training, which led to
requests from the education and health ministries. As the Internet hub expanded its
services, schools invested in their own photocopying machines and facilitated
online school registrations. Other sectors, including health and agriculture, also
embraced connectivity.

In 2019, the community network was deployed with a 40-kilometer radius,
connecting 80 schools and various institutions. Partnerships with telecom
operators.

The impact of the community network has been remarkable. Murambinda Mission
Hospital, equipped with Internet access, became one of the best in the country,
offering advanced research technology and improved care for tuberculosis and
HIV. The communitynetwork also generated revenue by providing ICT-related
services and training.
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VISION INTERNET

CYBER CAFE | SUCESSFUL STORY

DESCRIPTION

The success of the Murambinda model caught the attention of the Ministry of ICT
and Courier Services, leading to its endorsement for wider implementation.
Murambinda Works has become a Center of Excellence, inspiring other rural
districts to replicate its success and empowering communities to find solutions for
themselves.

CONNECTIVITY

The transformation of a modest cyber cafe into an Internet powerhouse in
Murambinda demonstrates the power of community-driven initiatives.
It is an excellent example of bridging the digital divide in Zimbabwe.

The Murambinda community network has successfully addressed these challenges,
thanks to the passionate community driving the project and a multi-sector
approach that brought everyone together.

TO LEARN MORE
2021-Muraminda-Case-Study-EN.pdf (internetsooiety.org)_

Planting_the seeds of The Internet of Things in Africa |
Internet Society - Zimbabwe Chapter (isoc.org.zw)
Murambinda Works - Internet Society
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https://www.internetsociety.org/wp-content/uploads/2021/07/2021-Muraminda-Case-Study-EN.pdf
https://isoc.org.zw/wp/planting-the-seeds-of-the-internet-of-things-in-africa/
https://isoc.org.zw/wp/planting-the-seeds-of-the-internet-of-things-in-africa/
https://www.internetsociety.org/issues/community-networks/success-stories/murambinda/

S
=
=
-
O
LLJ
<
<
O
O

20

THE INTERNET

SAATHI | PROGRAMME

OBJECTIVES

”d Connect rural women to the internet

ﬂ Empowering young woman and enhancing livelihoods

# Fostering Entrepreneurship

DESCRIPTION

The Internet Saathi program offered by Google is dedicated to empowering rural
women from India, particularly in the states of Madhya Pradesh and Bihar, through
internet usage and digital literacy. These women, known as “Internet Saathis,” play a
crucial role as agents for change and trainers within their communities. Internet
Saathi program provides women with training to become Internet Saathis—a term
meaning “friend” in Hindi. These Saathis then provide training on the basics of
internet access to other women in their communities and surrounding areas.

It focuses on several key activities to achieve its objectives. Firstly, it provides
training to rural women, equipping them with the necessary skills and knowledge in
digital literacy.

To ensure the sustainability and expansion of the program, the Internet Saathi
initiative has established the Foundation for Rural Entrepreneurship Development
(FREND). This foundation serves as a platform for implementing the Internet Saathi
and livelihoods program, and it aims to create opportunities for rural women to
develop sustainable income sources.

Furthermore, the program plays a crucial role in empowering women in. their
entrepreneurial journey. It provides support and functionalities that assist women at
every stage of their entrepreneurial development. By offering income-earning
opportunities and necessary support elements, the application aims to enhance
the success and scalability of women-led enterprises.

To assess the effectiveness and impact of the Internet Saathi program, regular
impact studies are conducted. These studies help measure the outcomes and
effects of the program, providing valuable insights for further improvement and
development. By continuously evaluating the program’s impact, the Internet Saathi
initiative strives to refine its approach and ensure its effectiveness in empowering
rural women.
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THE INTERNET
SAATHI

DESCRIPTION

| PROGRAMME

The Internet Saathi program offered by Google is dedicated to empowering rural
women from Indig, particularly in the states of Madhya Pradesh and Bihar, through
internet usage and digital literacy. These women, known as ‘Internet Saathis,” play a
crucial role as agents for change and trainers within their communities. Internet
Saathi program provides women with training to become Internet Saathis—a term
meaning “friend” in Hindi. These Saathis then provide training on the basics of internet
access to other women in their communities and surrounding areas.

It focuses on several key activities to achieve its objectives. Firstly, it provides training
to rural women, equipping them with the necessary skills and knowledge in digital
literacy.

To ensure the sustainability and expansion of the program, the Internet Saathi
initiative has established the Foundation for Rural Entrepreneurship Development
(FREND). This foundation serves as a platform for implementing the Internet Saathi
and livelihoods program, and it aims to create opportunities for rural women to
develop sustainable income sources.

Furthermore, the program plays a crucial role in empowering women in their
entrepreneurial journey. It provides support and functionalities that assist women at
every stage of their entrepreneurial development. By offering income-earning
opportunities and necessary support elements, the application aims to enhance the
success and scalability of women-led enterprises.

To assess the effectiveness and impact of the Internet Saathi program, regular
impact studies are conducted. These studies help measure the outcomes and
effects of the program, providing valuable insights for further improvement and
development. By continuously evaluating the program's impact, the Internet Saathi
initiative strives to refine its approach and epsure its effectiveness in empowering
rural women. \ -

~N

h TO LEARN MORE

7~

Google is committed to bridging this divide.
Through our Internet Saathi initiative, women
ambassadors trained and educated women
across 300,000 villages on the benefits of internet
in their day-to-day life.

https: [ /about.google/values-in-action/internet-

saathi/
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DIGITAL SKILLS
TRAINING

In order for migrants to take full advantage of digital
technology, they need to have basic digital skills and
knowledge. The circular economy can help reduce this
barrier by offering digital skills training programmes
through non-profit organisations or workplace training

programmes.
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ADDRESSING THE
PUBLIC SECTOR'S | RESEARCH & REPORT
DIGITAL SKILLS GAP:
NEW IDC STUDY

TRAINING

OBJECTIVES

/ Conduct Thorough Reseadrch
4

>~ Target Identification and Data Collection:

DIGITAL SKILLS

/ Analysis and Policy Guidance

DESCRIPTION

The initiative is multifaceted and involves several key activities. It begins with a
thorough research phase, where the current state of digital skills is assessed, and
the challenges are identified. This includes a detailed examination of existing
training programs, the identification of gaps, and an exploration of opportunities for
improvement. The implementation process is methodical and involves several
steps. It starts with identifying the target regions and sectors, followed by a
meticulous collection of data on existing digital skills and gaps. The next step
involves a careful analysis of the challenges and opportunities, leading to the
compilation of the findings into a comprehensive report. This good practice has
been utilized by various stakeholders, including public sector organizations,
educational institutions, and policymakers in the Asia Pacific and Japan region. The
geographical reach of the good practice spans the entire Asia Pacific and Japan,
reflecting a broad and inclusive approach. The impact of the report is expected to
e significant, providing valuable insights that can guide future digital skills training
and policy development, thereby contributing to the overall enhancement of digital
literacy and competence.

tey 4

The_AWS Public Sector Blog offers the full report and
additional insights. This resource serves as a gateway to a
wealth of information, including additional resources,
success stories, and other relevant information that can
further expand knowledge on this vital subject. It's a treasure
trove of information for anyone looking to understand the
complexities of digital skills training in the public sector.

TO LEARN MORE

([
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https://aws.amazon.com/blogs/publicsector/announcing-new-report-digital-skills-training-changing-workforce-asia-pacific-japan/



https://lnu.se/mot-linneuniversitetet/Organisation/fakulteten-for-teknik/utbildning/expertkompetens-smart-industri-steg-2/
https://lnu.se/mot-linneuniversitetet/Organisation/fakulteten-for-teknik/utbildning/expertkompetens-smart-industri-steg-2/






https://comunidadescriativas.pt/
https://comunidadescriativas.pt/






https://www.cetfund.org/wp-content/uploads/2022/02/CETF-Digital-Literacy-Overview-2021.pdf






https://rwanda.dotrust.org/
https://www.dotrust.org/






https://engenheirasporumdia.pt/






https://iste.org/standards/iste-standards-for-teachers
https://iste.org/standards/iste-standards-for-teachers
https://www.iste.org/standards/iste-standards-for-students






https://pix.fr/



https://www.digitalcoalitionspain.com/good-practice/repsol-data-school/
https://www.digitalcoalitionspain.com/good-practice/repsol-data-school/

PROMOTING THE
COLLABORATIVE
ECONOMY

The collaborative economy is an economic model that
promotes collaboration and the sharing of resources
and knowledge between people. The circular economy
can help bridge the digital divide for migrants by
encouraging the collaborative economy and the sharing
of digital knowledge and skills.
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https://www.techexchange.org/






https://www.microsoft.com/en-us/corporate-responsibility/airband-initiative
https://www.googlenestcommunity.com/t5/Nest-Wifi/bd-p/Nest-Wifi












https://www.digitalinclusion.org/
https://worldcomputerexchange.org/
https://www.close-the-gap.org/






https://digitalinclusionnetwork.net/
https://digitalinclusionnetwork.net/
https://www.itu.int/en/ITU-D/Digital-Inclusion/Youth-and-Children/Pages/Digital-Skills-Toolkit.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Youth-and-Children/Pages/Digital-Skills-Toolkit.aspx
https://www.newschool.edu/digital-equity-lab/
https://www.newschool.edu/digital-equity-lab/






https://www.digitalinclusion.org/resources/library/
https://www.digitalunite.com/
https://www.coursera.org/
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/Digital-inclusion-and-development-report-2020.pdf
https://en.unesco.org/digital-report
https://www.digitalgreen.org/
https://code.org/
https://www.librarieswithoutborders.org/
https://www.ideasboxuk.com/






https://www.techsoup.org/
https://www.digitalinclusion.org/
https://www.ifla.org/
https://www.researchgate.net/
https://www.eventbrite.com/






https://circulareconomynetwork.co/resources-hub/
https://www.redditinc.com/






https://ec.europa.eu/knowledge4policy/foresight/topic/digital-circular-economy
https://publications.iom.int/system/files/pdf/migrants_and_the_digital_economy.pdf
https://publications.iom.int/system/files/pdf/migrants_and_the_digital_economy.pdf
https://www.ellenmacarthurfoundation.org/circular-economy/concept
https://publications.iom.int/system/files/pdf/digital_empowerment_brochure.pdf
https://publications.iom.int/system/files/pdf/digital_empowerment_brochure.pdf
https://www.coursera.org/courses?query=circular%20economy

AWARENESS
RAISING AND
ADVOCACY

Finally, it is important to promote the importance of
digital technology and how it can improve the lives of
migrants. Non-profit organisations can work to raise
awadreness of the digital divide and promote circular
economy initiatives that address this issue. Social media
campaigns and media advocacy can be effective in
promoting these initiatives.
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https://www2.immigrazione.regione.toscana.it/home/
https://open.toscana.it/web/-iopartecipo/home
https://www.rivistaitalianadiinformaticaediritto.it/index.php/RIID/article/view/41
https://www.rivistaitalianadiinformaticaediritto.it/index.php/RIID/article/view/41






https://hechingerreport.org/how-one-city-closed-the-digital-divide-for-nearly-all-its-students/
https://hechingerreport.org/how-one-city-closed-the-digital-divide-for-nearly-all-its-students/
https://www.oaklandundivided.org/



https://www.scuolecomitatotreottobre.it/en/index.php



https://youtu.be/gHlyWxFW8-E
https://www.comitatotreottobre.it/3ottobre/






https://ulearn-uganda.org/refugee-engagement-forum-in-uganda-good-practice-study/
https://ulearn-uganda.org/refugee-engagement-forum-in-uganda-good-practice-study/






https://www.digitalinclusion.org/






https://mindyourplastic.ca/ceap/






https://www.vodafone.co.uk/newscentre/press-release/vodafone-and-rankin-raise-awareness-of-digital-divide/
https://www.vodafone.co.uk/newscentre/press-release/vodafone-and-rankin-raise-awareness-of-digital-divide/
https://www.vodafone.co.uk/newscentre/everyone-connected/faces-of-disconnection-event-emma-willis-rankin-and-guests-raise-awareness-of-digital-divide/
https://www.vodafone.co.uk/newscentre/everyone-connected/faces-of-disconnection-event-emma-willis-rankin-and-guests-raise-awareness-of-digital-divide/
https://www.vodafone.co.uk/newscentre/everyone-connected/faces-of-disconnection-event-emma-willis-rankin-and-guests-raise-awareness-of-digital-divide/
https://www.pexels.com/@vodafone-x-rankin-everyone-connected-374579797/
https://www.pexels.com/@vodafone-x-rankin-everyone-connected-374579797/






https://foroderechosdigitales.org/



https://eit-girlsgocircular.eu/women-and-girls-in-stem-forum/



https://eit-girlsgocircular.eu/






https://www.muda.pt/
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