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. Hate .speech

INTRODUCTION

' The 'project ,,Téc.k_le' ‘Hate” focUses- on
_hate. speech and how to deal with and

- prevent it. It-is a cooperation project
within the framework of Erasmus+, witha

total of four organizations

-coming from the Netherlands. (CAAT
projects), Estonia .(Nooruse Maja),.Spain
.- (Projuven)  and
international).

Bulgaria  (Alterntivi

Co funded by. the
Erasmus+ Programme

refers . to
“intended to demean and brutalize
another person. It is'speech that attacks a
" person or a group on the basis of race,

religion, “ethnic origin, national origin,
sexual .‘orientation or .-

~sex, disability,
. gender identity. The main idea of this
project is to promote high-quality ‘youth
~work, giving youth. workers .all the
necessary knowledge . and "

“preventative  capabilities of . youth
workers by producing tailored responses,

© counter-narratives,  and

raising campaigns. '

Preventing and deallng Wlth hate speech

"-..offllr_\e and online is a major challenge.
Therefore, in this guide, various methods
.and-good practices .are presented, .in

order to.help-youth workers to deal with .

hate speech.

| ‘We hope - that

~human

. " innovative methodologies and-become
involved - : - » ‘ -

of the’ European Union

‘statements

tools to.
~ address online hate speech against .
. migrants and refugees, and improve the

awa reness

. youth workers  will
enhance ' their knowledge around - the .
issues of hate and extremism online, their

understanding of . the significance of
rights .-education -and- other

inspired and empowered.- through the
cultivation of the necessary knowledge,
skills, attitudes and.confidence to use.
these methods in their own educational

o - settings.

Eh‘joy ypu’f reading!. o '

NO HATE
SPEECH
MOVEMENT
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UNLINE AND OFFLINE IDENTITY

The Word IDENTITY .comes. from Latrn Latrn

|dem means the same, from where in the Latrn
origin is “identicus” which means identical,
_eq'ual In the past it was much. easier to 'explain -
. the concept of |dent|ty but in 21st century there
is a growing - understandlng of its complexity

notably due to the fact of people now having

both offline and online identities. In this chapter
we will talk about the evolution of identity, its
vanous tayers as well as. the dlfferences .
B between online and offline |dent|t|es in order to
help youth warkers understand young people
- better and work in‘a ‘more efficient way to tackle

onllne and offline hate speech Nowadays there g

are many approaches to the question of |dent|ty

In a broad sense, the concept is associated with
_the self-determination of the personality in the
- context of contacts with Others. The term was
. introduced by Eric Eriksson after the Second
World War, "to
sustalnable image of yourself“

restore securlty tO some_-‘

The theme of identity is especially relevant in
the 21st eentury, when the world is subject to -
dramatrc changes notably the largest refugee R
wave since the Second World War. - This

. movement of human masses creates- serious

" tensions for .human identity, . including
pa'rticularly strdng national identities. Moreover,
in this context, terms'.such as ‘identity",
personal" and natronal are_used by certain -
groups and. parties to Justrfy hatred, hate
speech, dlscnmlnatlon and even vrolence

.:'.Youth work plays. a ‘key role in th|s.moment to

support young ‘people to for a str‘ong‘r‘dentity
and -.sense of belonging.- to European
values.In. " psychology, identity refers to the
qualities, beliefs, personality, looks and/or
expressions that make a person (self-identity) or

-".group (particular  -social category - of social

' group) [ Categonzrng |dent|ty can be posmve or
destructrve : :

_»-DIFFERENT TYPES OF UFFLINE IDENTITY

g _ Ildentity "isa set of features that allows a person to

"unlquely |_dent|fy or._drstrngur_sh it from. others. It_."

sounds simple, but it ‘actually has quite complex

aspects in the modern connected and global

world .

'« INDIVIDUAL
Individual identity is the individual's own self-

perceivedidentity. This is timeless, and does .*

R -not change regardless of the changes in her or
his. Irfe and in the envrronment around her or
_hlm ‘There are two aspects to the propOSed

-~ definition. First of all, the concept of individual - .

identity is ‘based on the person's ability to
realize that she or he is the same (that is,

. identical to himself) in all moments of her or his

conscious life (her or his life as a person).In this
sense psychologist Eric. Eriksson (1902- 1994)

-'rntroduced the concept of - Ego- rdentrty under_

which he. understood the.

L _|ntegr|ty and
continuity of our self. :

.ID'ENTITY 12 _EG.O-'I‘DENTITY: '

i
We will also note that there is a difference in the. -
way a person's individuality thinks of himself and

others - the image that- man has -for himself is

- different from the .images that others have for
_~him.Among the characteristics that determine the

individuality of a person, there are those .that
match “the-  characteristics
|nd|vrdual1ty of others (but not all others). Based' g
on this’ communlty of charactenstrcs people can

- be.seen as grouped together This leads us ‘to the

rotion of collective identity.

relating to the -



-« OFFICIAL IDENTITY: Identity- nowadays is

~ certified by governments, meaning that whena .~
'-government has not granted this, you . are no-

one.. Procedures vary from country to country,
but when a person is born a birth certificate is

- issued and his name (along_ with a. personal'.'

number of -times) is recorded- in -a database.
Henceforth. a ‘person has an |dent|ty since

"-‘blrth later receiving IDENTITY CARD thus,-"

|dent|fy|ng them off|C|ally before the authontles
and the State. ‘

e COLLECTI\_IE _IDENTITY: ~Group
implies a conscious sharing by a group of

. individuals of something they. have in common. .-
" This differs from the characteristics of "Others",

allowmg these mdnwduals to percelve
themselves as belonglng to a specific. group

- that remams |dent|cal with time. We see that, -

along with their individual |dent|ty members of
such a group are also holders of group identity.

.In fact, .each individual carries with. them a."

multitude of group .-identities that are
embedded in his |nd|V|dual identity, reveatlng
K differenit aspects: of it. :

identity "-.Somé group

.independent and others may relate to. each other

-iden,t-itiles may be‘ ,m'dtually
in a particular way for example to be mcluded in
a common- arrangement, .
hlerarchloal order. Many people gain a sense of-_
posmve self- esteem from their |dent|ty groups

'._whlch furthers - a sense of communlty and

belonging. Another -issue that researchers have

~ attempted to address .is the question of why

peoplé- engage in discrimination, i.e., why they
tend to favor those they consider a part of their "in- -
group"” over those considered to be outsiders. -

including in ".a .-



TYPES OF COLLECTIVE IDENTITY:

« GENDER IDENTITY: It should-be borne in mrnd._-"'
. that alOng with the predomrnant ‘division of

‘men and women with group identity based on
‘their external physical features, there are also
- groups. with a pronounced homosexual

identity consisting of individuals.with different -

sexual orientation. In other words, along with
~ gender. identity based on.
" characteristics, one can also talk about identity
based on sexual orientation that some authors
call Sexual identity. This’ sexual |dent|ty is often

used asa reason for hatred-and discrimination- .

because a' majorrty of people’ only accept the

existence of 2 genders thus.young. people face. - |

"._rdentlty crisis tryrng to strck to one of the two
optlons -

" LOCAL IDENTITY AND REGIONAL IDENTITY:
Local identity is, as a rule; .the product of
, emotionalﬁties to the birthplace and the
. resulting belonging to a group - alongside

‘those who were also. ‘born there. Regional
identities refer to larger areas terntones to
~ which |nd|V|duals can lrnktherr or|g|n

PROFESSlOI\lAL IDENTITY: expressed in the

mind of belonging to a group, on the basis of a-° l

~~.common profession - for example .doctors,
téachers, musicians, artists, journalists, etc.

RELIGIOUS IDENTITY: Those who profess the.

same religion share a common religious

identity. A special variety of rellgrous identity i |s. o

S .that of-non- relrgrous (athelsts)

'RACIAL IDENTITY: " Here it is necessaty. to

 clarify “the content that is used in the term
"race". Widespread understanding of race is a -
term that ‘denotes a group of people .-
physical’

~ characterized - by per‘sistent'

“-characteristics that .are passed -on .-by
mhentance such as skrn color, skull shape eye
- shape, hair canstruction, etc. With thijs

"biological" understanding, "race" is also used .

in a broader sense, as a concept of sociology,

physical

~ referring to a. group of people .of common
- interests, customs, and characterrstlcs (on the
basrs of eventual common ongln)

ETHN'I_C:I'DENTITY: "the e_th:nic group refers ta -
a cultural entity with. or without distinct
physical  characteristics. In". such: an

-'understanding' ' the' existence of . an “ethnic
-group may not, rmply the existence of an ethnic

|dent|ty For the - “ethnic communrty it
proposes- a definition, based on Six -
determinants: o :

1. collectlve ‘name,

. .-2 myth about common ancestors
" 3.shared hrstorlcal memories,

4: one or more drstrnctlve elements of general
culture . : :

5. commrtment toa homeland ,
6. a ‘sense of solidarity, coverrng srgnrfrcant '

segments of the populatron

“NATIONAL IDENTITY: There is a variety of

approaches; both among specialists and from
the point of view of the legal structure of -
different countries, on the understanding of the
term "national identity". One "approach’ first

links the meaning -of the term "nation" to the
“.ethnic identity - the nation is understood to

mean an ethnic community (or; ‘according to
the French terminology; .ethnie). In this case,
the term- "ethnonation” is also used. Under the -
second approach the nation is. seen as a ! "civil

. .natlon or elsé the natlon that is, the crtlzens of
- the respective state.



DIGITALIZATION AND OFFLINE IDENTITY

-The modern ageis characterlzed by a progresswe
mcrease in information technologles They reach
all spheres of human activity and lead to change
in traditional forms .of social and cultural life, as

- well as generating' new and previously unknown -

types of actron communlcatlon and possibilities

- to express. |dent|ty

By. the. ‘end of the. twentleth century 3001al
transformatlons had a global character, WhICh not
only relied on drgrtal technologles but where

-'oharacterlsed by them. The status quo has been-'

turned upside- down by digitalization. Social

. processes have seen radical changes, leading to a -

new type of civilisation and human action,
different from what we have known historically.
These are based on an entirely new environment -

the telecommunlcatlon space - where virtual
* worlds can be burlt where people and groups can
realise their prO]ects and ambltlons However, the
- .construction of new realities raises new problems, a

retateo to the need to- ctaru’y and specify the tlmrts
of what is acceptable, and to clarify their influence
on the formation of identity.: Moreover, the newly

* created drgltal world implies new forms of online-

offlrne identity. .

" nobody
.an. adage

- for -.growing and spreading hatred,

"On rhe Internet, nobody knows you're a dog.”

"On' the Internet,
knows -you're a ’-dog“ is

and . meme about- - .Internet
anonymlty whrch began as a cartoon captlon

The_photo aboye s oalled

by Peter Steiner and publlshed by The New .-

Yorker on July 5, 1993. It is used as a symbol of :_
the major characteristic of-internet environment -

._its anonymity - which leads to complex challenges

related to identity but also gives a new platform
"ra.cism,
discrimination: and hate speech. |
Today, everyday life is interwoven with the. -
internet. * Interaction, frrendships and partner"
relationships are made online - or via- text

" messages. It also raises important questions about
_identity. What happens to users through their

online interactions has real meaning for the way

they percelve themselves offline. The time users -

spend on anline social networks continues to - .
increase, which ‘means that this offllne |nteract|on

'-.decreases ie. most socralrsmg and socialisation

occurs through a computer or smartphone



- Through - this .- permanent. and
communication, including over ‘long distances,

"-,people accumulate and demonstrate social -

capital in‘different ways, allowing them'to build a
separate identity in an-online environment, -New
identifiers appear such as. number of friends. or

_photos. At the same time, many - traditional

~ identifying features such as race or gender are

to tradrtional social and cultural norms.
The- highest usage onlrne is of course among
young people - 78%in the 16-19 and 20-24 age

- groups. Online social networks have become’

more and more integrated into.our social and

"._profession_al' lives, and the differences between -

"real” and online identities can shape not only the
way -that others perceive us, but also our
perceptions of ourselves. They encourage users

. 'to share personal eXpenences and life information .

leading to -dilemmas: does . the resulting

offline communication? What impact did this have
on real- world values? What impact on the ldentlty
burldlng of users? :

Prior to th|s it was. p033|ble to keep the dlfferent.

: parts of peoples lives separate However these
are more and more easily merged -with it being

- more d|ff|cult than’ before to separate professional’ '

life from personal, publlc _ltfe from private: .V_Vhat is
sure ‘is that any type .of behavior, message or
aspect of. human |dent|ty has a certain audience,

~* which can be unpredrctable or at least differ from"

what someone expects when postlng something
- online. :

Malntalnrng an onllne presence besrdes berng

fun, - |s often therefore ‘stressful, given thatan
mtegral part of social networks is the |mmedrate

.“(and largely uncontrolled) feedback that can.

~ come through comments and "lrkes

Identity on.social networks is therefore more .-
to the

“complex -'and subtle, corresponding
accumulation of different elements de'scribing
mdrvrduals but also those related to traces of
content they have. themselves curated’ (such as
" posts), traces left by others ‘(e.g. feedback / -
comments), and other interactions: In this context,

instant -

“that .

. the. services of online ‘social networks are the

quintessence of this'new vision of identity: one
is closely.- l|nked to reputatlon itself
determrned through mteractron wrth others.

“CHALLENGES OF ONLINE -~

becoming less applicable in onlrne communities, -
“resulting in less commitment and desire to adhere

ENVIRONMENT AND IDENTITY:

ANONYMITY"Anonymity is one of the great. g'ifts

- of the Internet, and one of its basic prrncrples It
. allows people to express their ideas and opinions

without fear of berng Judged It is an- essentral tool
for free speech ‘and online actrvrsm : _
Many Internet users agree that anonymity is useful j

for dlscussrons on sensitive toplcs and for onlrne '

~and- polltrcal actlvrsm It ensures ‘a d|versrty of
. @ B 'vrewpomts in cyberspace free of -traditional
"._interpersonal interaction complement or replace .-

|nt|m|dat|on and. fear . of physical repr|Sals For
some activists it is the only option for carrying.out
polltrcalactlons specific resrstance drssemrnatron -
of information, or for those ‘whaose ideas are not -
tolerated by the regime: However, it inevitably

" leads to many excesses and with those benefits of
-online anonymity atso.come many disadvantages,

and many social, cultural-and economic issues.

Furthermore ‘the anonymous environment glves .

a platform not only for freedom of speech but also : _
fo hate speech. Crrmrnals extremlst groups. and

. radrcal movements can use the anonymrty to their

advantage, especially in online social -networks.

" Extreme abuse, cyber bullying, spreading hatred

and pure racism and hate speech are relatively
common on social networks; .with young people -
easily fa‘llin'g into followin'g 'the trend. Whils't"
hiding behind ‘the mask of anonymlty young

"-people feel like they are never really confronted
by the real consequences of their actions and

much.of the time, they are blissfully ignorant or

they underestimate the damage and the impact of .-

their crimes. Furthermore, the .online identity of .
young peoplé- is often quite different to their

. offline identity-the. feeling of not being punished

.or judged by others gives a sense of impunity.




" THE NEED OF VALIDATION AND APPROVAL: As |
~ humans we seek validation in all its foms-online -
~and offline. People. actively. seek some sort of

wIth this
o.ther

valldatlon through socral media,
sometimes turning into. obsession or -
negative social or behavioral phenomena.

- For example, when a young person posts a selfle '

they want flatterrng comments or a certain

- amount of likes, because it glves them a sense of -

satr_sfactlon. They ~.want. - other perople..'to
acknowledge and appreciate their presence on
social media by followmg them. Indeed, young

-'people often only ‘do certain things- in order to-

post them on socral media, get attentlon and seek

. approval. S .
This is also a part of the reason why youth easrly

fall- lnto using hate speech First of all, thls is
because of the anonymity, lack of consequences
'.and punlshment but it can also be also to “look

cool”, to seek some approval of groups using the -

same language,..or just being. unrted by hate

"-against someone. - Thus, often youth fall into

followrng extremist movements lacking the sense
of belongrng and tryrng to f|t into a social group

IDENTITY CRISIS: Our identity is the. way we

_define ourselves. It includes our values, our beliefs .

and our personality, encompassing the roles we

. play in the society and family, the memories of the .-

past and-hopes for-our future, and our hobbies
and. interests. Most of. these things, of course,
change with time. We-can change school, move
to another communlty or change our beliefs
' completely
must be able to see that we are the same person

In order to have a solid |dent|ty we -

as before, and will continue to be this person in

" the future (even with the changes available). We
.have to feel ourselves no matter. what our

envrronment is.: It does -not mean- actlng in the
same Way all the time. But even with these _
different behawors and moods ‘we know that we :_
are the same person from within.

- A person without. a sense of identity fails. to feel

the person who has been, is, and W|ll be in the

' ‘future. They do .not feel.t_he same, t_hey may.even

feel like completely different people within- 24
hours. Some say they are staring at the mirror and. -
find it hard' to believe they'see themselves. It is
understandable that qurte a large part of us

'sometlmes have a feellng as if we do not know
_~who we are when we face the challenges-of life. If

we lose a job or a loved one, or if we have to move

away frOm ~our families - each of these things -

leaves us so stunned that. we. temporarlly lose".
sight of ourselves

.Young people are vulnerables to |dent|ty crises
“and of course the onllne environment-is the one

that by giving validation. and approval and- being

anonymous “help” this CFISIS to grow, leads - to -

youth talllng into extreme beliefs, an_d{
radicalization. This is a major challenge for youth

_ work nowadays. As a result, youth workers need a
“certain set of skills and knowledge in order to face
- that challenge and provrde the necessary support
for young people




SIGNS OF YOUTH IDENTITY. CRISIS THAT YOUTH WORKERS CAN LOOK INTO

ROLE ‘OF YOUTH WORK: the new digital era
brought the need for standard youth work to

_change. In order to be up ‘to date, useful and

- effective for' young people, youth work needs to

~ face the new.challenges with.new set of .
“knowledge, skills and tools. To prevent the risk of’

youth identity crisis which can lead to usmg hate
speech falling into followmg extreme views and
beliefs as well as _joining: radlcal movements,

."youth workers need to use dlgltal tools more"

effectively.

Moreover, _di'gital youth work c_an'be the answer to . |
the challenges young people face with -
digitalization and crisis of their online and offline

" identities. As the’ impdrtance of social media for

youth is enormous; the effort to find. a sense of
belonging onliné is huge Given that the online

environment ‘is used by extreme groups, youth .

work needs also to start usirig not only regular -
offline. measures, but also exploit-the potential of

- digital tools in order to prevent radicalisation.



STEPS FOR YOUTH WORKERS TO PREVENT YOUTH IDENTITY CRISIS

Get updated W|th the new d|g|taI teels eX|st|ng to
manage and organize youth activities to make them
more meluswe and mteraetlve for the Yeuth

D|g|taI gamlflcatlen you can use d|g|tal games to
_taekle serious social issues-games are an eﬁeetlve
“way to engage yeuth not by direct appreaeh

Use digital tools to create yeu'r'-p'mmetional'uid'e'es
- and posters te make them more eelerful engagmg
'and youth frlendly - -

S Detaehed Youth werk —effllne meetlngs enly in yeur -
"yeuth spaee are not anymere the mest effeetlve
Prmelples of meblle/detaehed yeuth work need te be
_.-apphed | |

Explere the petentlal ef moblle applleatlens e- |
| _.Iearnlng courses, online edueatlen tools to deliver. !
3‘3._|nfermat|en but also te geti in eentaet WIth yeuth _.3'3.




_/ Report

Hate Crime

Click Here

 HOWTO REPORT
 HATE SPEECH WHEN
vou SEE IT AND WHO
(TOCONTACT? ==



,vEtfectively '-countering hate"c,rime,requires a

comprehensive. - effort to bring together
CIVIl socrety actors .and
organizations. Hate speech covers many forms of

expression that spread; incite, promote or justify

_hatred V|olence and d|scr|m|nat|on against a-

"~ person or group of persons, for -a variety of

. reasons. It poses.grave dangers for the cohesion
‘of a democratic society, the protection-of human-

rlghts and the rule of: law.. if left unaddressed it
can lead to acts of vrolence and conflrct on a
Wlder scale. In this sense hate speech is an

extreme form of mtolerance whlch contrlbutes to

hate crime.In addition,

REPORT HATE CRIMES

Every person has the rlght to live W|thout fear of
abuse or attack, and hate crime agarnst any

.-communlty is entlrely unacceptable Tackling -

hate crime matters because of the damage it

. causes to victims and their families, but also .=
because .of the negative impact it has on the’

cohesion and integration of communities. There is
clear evidence to show- that being targeted

‘because of who you are has a greater impact on.

" your wellbeing than being the victim of a ‘non

targeted’ crlme Hate crimes and hate incidents
‘can hurt people and leave them feellng confused-"

and. frrghtened By reportrng hate crimes, a person
may be able to prevent these incidents happening

to somebody else. It will also help the polrce.

.‘understand the extent of hate crime in your local
area so they can better respond to it. However it

~.can often be difficult to know how to. react after .

witnessing or being a victim of hate crime, and
how - to navigate through the criminal ]UStICG
system

" HOWTO REPORT HATE CRIME"

. Nowadays, there is more help and Support for
victims and witnesses of hate. crime which makes’

it much easier to report these despicable crimes
and. to .access help. If.you are a victim of hate

crime, it isvery import'ant to r‘eport it otherwise it is.

~'likely that the. crlmes against you or your property
may well continue.

-, hate crimes and- hate incidents can .hurt people
_ "and leave them feeling confused and'fri'g'htened
- government |nst|tut|ons criminal justice systems, -
international

By reporting hate crimes, a person may be-able to
prevent these. incidents happenlng to somebody |
else. Therefore, we would like to share more -
information about how to' report offline hate -
crimes, and better understand Why'we need to act

"tmmedlately when. hate appears in- the online
,-enwronment o

0 &
4, '\
{ovY

You can be angry, in shock hurt but try as soon as .-
possible to report the crime. to’ the Police, a Hate g
Incident Reporting Centre or contact the 24-

~hour hate helpline of your country. -

,If you report it to the Pollce ask for the name and
" number of the officer you speak to and make a
note of the t|me that you reported the inciderit. If

you feel unable to report the |nC|dent then speak :_
to someone’.for advice - eg educator, youth

- worker, mental health worker, community leader,

etc.

" Try-and write down ‘as"many details o,f«t'he incident

as you can remember, such as the date and time
and desc’riptions of anyone who'was involved. -
If a vehrcle was involved and you have the make '
model, colour or reglstratlon number make a note

.'-.o'f. this as well.If the_re, is anyone around_ who saw
- what happened ask them if they would give their

details, name, address, phone number etc., and if

possible . get them to write a statement of what

they saw and sign the statement. Also don't touch -
or clear anythmg away as that may destroy . vital

'-,evrdence which - could help in brrnglng the

perpetrator to justice..



. platform are ".the
'Communrtres through the Offices for assistance -

In addrtron you may. find it dlffrcult to be-on your.

."own and need your friends or famrly around you.
You may also feel you want the support of a

" Helpline or .Counsellor. Whether you.choose to .

report the crime or not, don't feel isolated and
alone and make sure you get as much support as
possrble The same above |s valid also for- a
witness of a Hate Crrme :

| If you see hate crrme you should report it, trying to
. record as many "details as possrble Also in this

case, you may need help - and support and"

someone to talk about what vyou - have
seen. Remember that you are not alone. In.recent

years, government agencies and voluntary sector

' organisations. have worked together to try and
break down the barriers and encourage more

' ‘victims of hate crime to report it, so that: local areas .- '

can target their work’ more, effectrvely and better
protect vrctrms

,-TO WHOM SHOULD YOU REPORT HATE'

CRIMES?

bodies and the Office of the Prosecutor for hate
crimes - and discrimination must follow the

.Protocol o'f-action of‘Security'Forces and Bodies: -

~Other public- bodies that act -as-a reporting
different.© - Autonomous

to V|ct|ms of crime, whrch take into specral
consideration crimes commrtted for racist and
antr Semrttc reasons and - .those related to
-'|deology relrgron or beliefs, the famrly situation,
. the membershlp of its members: to an ethnic
"-group race ‘or nat_ron
orientation or sexual identity, disease or disability.
The main functions of the coordinating office are
the identification of hate crimes, their recording-in

_the official statistics, and the monitoring of the .

procedures that-are initiated and completed for

to a- speech from criminal hatred, value them and
process them before the correspondrng courts In
addition, ' “National . -Police -can also

cases of online-hate.

its natronal or|g|n sex, -

receive .
- complains and can investigate cases including

Moreover, social associations and NGOs have an

'._important role in comoating hate'speech' For

many years now, many of them have carried out

'trarnrng and awareness-raising work among the

population and officials in" the public
administration, but they also play a role in -
tracking, detectrng and reporting cases of hate
speech Another. |mportant role for NGOs is that

- they help people or groups with which. they work
1o improve their . knowledge and exercrse their

rrghts Sometrmes people dont recognrze

drscrrmrnatron or they do not know, when they are -

victims of ".hate speech .or. other types of .
discrim’inatory’incidents NGOs have a role to play

in empowering these potential victims in order to
. report hate crimes cases with the right tools[l]

However each country-has its own hotlrnes and
websrtes for reportrng hate crrmes

.".PUb“C admrnrstratrons have specrfrc powers |
agarnst hate speech. In Spain, both State securlty'

For example focusrng on hate crimes in Sparn and
systems to record them, one of the most solid -
complaint platforms is ALERTA DISCRIMINACION. .

Red Acoge has designed ‘a proneerrng app” to

-, report situations of racial discrimination at any
time that otherwise would go unnoticed. In
- addition to lodging a criminal complaint with the

police; you can use the app, available in Spanish,
English, French and Arabic, to report more thanA -
one aggravating circumstances. srmultaneously

. The applrcatlon is completely free.’

. hate crimes. Every.provincial prosecutor's office is .~
in charge of receivihg complaints when-it comes’



In  Netherlands, ‘according your "case of
discrimination, you can-call an antidiscrimination
service in your area and seek advice for them. . All

municipalities in the Netherlands have such a.

.~ service. Anyone can approach the service with a

. question or cor‘nplaint about discrimination. The
“antidiscrimination service provrdes assrstance and .-

advice and registers the complaint[2].
There is also a natronal drscrlmlnatron helpllne
that victims or witness can .use (tel: 0900 235

-4354). Moreover, The Netherlands Institute for -

Human Rights assesses whether equal treatment

- laws have been violated. Organisations wantingto -

know the ‘rules governing equal treatment may
also’ contact the Institute." Complaints are -dealt
withr free of charge. The Instrtute S decrsrons are

_not brndlng SO partres have no. obllgatlon to abide - _

"by them. - In practice, -however, the

. recommendations are often followed.
‘Hate crimes could be also reported anonymously -

by phone dialling the .number of Bel M.. (0800
7000), in which case you do not need to prOvide
any personal |nformat|on To learn more about
- ‘this, follow the link:" : : '
WWW. meldmrsdaadanonrem nl/contact _english/

different information about how to recognize hate’
crimes, how to report them as well as prov1de list
of nat|0nal reporting prOCedures and mechahrsms
for hate speech, hate crime and cyberbullying in.

. different countries. Most European countries have
- established national reporting mechanisms and
provided by. natlonal."

support  for  victims,
authorities and NGOs. -

For exarn-ple, if you are. from Bulgaria or-E‘stonia,_
you can
authorities:

N

T countrres

refer your case to the following

. Reportlng Cyberbullylng, Hate Speech and

Hate Crimein Bulgarla

o Cybercrime Department of the Mlnrstry of

. interior www.cybercrime.og .-

o Telephone 112 (in case of emergency) |

o Bulgarian Safer Internet -Centre: victims of_-'
child online sexual abuse and exploitation, -
—hate speech and - cyberbullylng |nvolvrng

' MiNors Www. safenet bg '

'-9 Telephone.124 1,23

. Reportlng Hate Speech and Hate Crlme in -
Estonia - o '
o _GenderEquality Edual Treat_ment
" Commissioner (ombudsman). -

~ www.vordoigusvolinik.ee/?lang=en

o- NGO Estonian Centre of Human Rrghts
unequal treatment :
humanrights. ee/vordne kohtlemlne
2/d|skr|m|neer|m|ne/

an'd

".F,ollowing the link:': :'-
- https://www.coe.int/eri/web/no-hate- .

campaign/reporting-to-national-bodies
you will find more about the .national reporting .~
procedure’s' -and mechanisms for hate speech,

hate .“crime and cyberbullylng ‘in  different

- Another mternatlonal bodles

o Committee for the Ellmlnatlon of Racral .
Discrimination (UNCERD): It is the United .
Nations body formed by mdependent experts
that supervises the applrcatlon of the

3 - - 'j-j International Convention on the Elimination of
~. In European level,.Council of Europe-also provide .-

All Forms of Racial Drscrrmlnatlon (CERD) by its
States Parties. - . : ,
https: //www ohchrorg/EN/pages/home aspx e

. European Commission. against Racism and -
Intolerance ' (ECRI):. ‘Within the Council of

"._.'Europe, ECRI is'the'specialized agency in the

“fight against .- discrimination, racism and
xenophobia.  The periodic reports that . this

body - mak’es on each State'and its general -

recommendatlons are taken into".

policy.-

account by the European Court of Human
_ _.Rrghtsto issue rtSJudgments :
". WWW.ECTi.or




. spread,

.-« Fundamental .- Rights

European"U‘n'ion (FRA): The Fundamental

Rights Agency is an organlsm of the European o

".Unlon ‘based in- Vienna - and whose main
oblectlve is to provide-assistance and advice
on fundamental .'rights to Community

" institutions and. bodres and to the Member -

States of the European Union in.the application
of Community law; all in -order to help

. institutions, bodies and Member States to fully-'

'respect these rrghts

www.fra.europa.eu
.. Office . for Democratic
- Human Rights of the Organization for
Security and.Cooperation in Europe (ODIHR-

OSCE): The ODIHR works in eclose cooperation, -

'-rnter alia, with the United ‘Nations Commrttee
for the Elimination of All Forms of RaC|al
Discrimination  (UNCERD), the European

' Commrsswn Agarnst Racrsm and lntolerance'

(ECRI), the Agency for Fundamental Rights of

~ the European Union (FRA) and the Monitoring .-
- Center for Racism-and Xenophobia, as well as'

relevant organizations of civil society.
WWW. osce.org

 ONLINE HATE CRIME - jpets

While hate speech ‘online: is not |ntr|nsrcally‘

d|fferent from similar expressions found offline,
there are. peculiar challenges unique to online

_.COntent and its regulatlon ‘Those challenges‘

related to its. -permanence, potentlally

anonymrty and

rapid

address. Hate speech can stay online for a long
time in'different formats across multiple platforms,

_whlch can spread rap|dly Even when content |s._

“removed, it"-may find expression " elsewhere,
possibly on the same platform under a different

"name or on different online spaces. If a website is-

shut down, it can quickly reopen using-a web-
hosting service with less stringent regulations or
through - relocation to a -country with laws
_imposing higher. thresholds'. for .
expression as hate speech. L

Agency "of the’

. Institutions and

- According Facebook communlty -standards[3],

“Facebook doesn't allow hate speech because it
cross-jurisdictional .-

character - are among the -most complex to’

-classifying

. Inter-net interme‘diaries ,such as social netvvorking
“platforms, Internet" Service Providers or search
“engines stipulate- in their terms of service how

they may intervene in allowing," restricting, or
channelling'creation of and'a'ccess to speclf’rc_-"
content. A vast amount of online interactions -
occur” on social networking platforms . that

- transcend national jurisdictions. Some platforms
- have also developed their own definitions of hate

speech and measures to respond to it. For a user
who V|olates the terms of servrce the content he .
or she has posted may be removed from the .
platform or its access may be restricted to be

. viewed only by a certain category of users (e.g.
. users llvrng outsrde,a specrfrc country). L

WHAT YOU CAN DO IF YOU SEE ONLINE HATE |
SPEECH CONTENTS? L
Sometlmes somal media channels are less llkely to

. take. content down if it's not illegal, but if. many
'people report the’ same content, they are more

lrkely to take it down: -Anyway, if you see some
content that is less harmful we encourage you to

report it: When the case is. clearly illegal hate

speech, the probability to have this content down .
is hlgher In such a case, the content will be
removed from the |nternet - or at least from a
certaln profile or page

FACEBOOK

creates an environment of intimidation and
exclusron and in some cases may ‘promote real-
world vrolence Consequently people cannot -
post in these social media- channel any violent -
speech or support in written or visual form,

"-dehumanizing speech such as reference or
~.comparison to insects, animals that are culturally

perceived as intellectually or physically inferior.
If you see similar contents on their social media .
platform, we strongly encourage you to report -
them. The best way to report abuswe content or

- spam on Facebook is by using the lee feedback

or report link that appears near the content itself.



* For example, if you want to report a profile [4]:

- e Goto the profile you want to repo'rt
“»_In the bottom right of the cover photo, click

and select Give feedback or report this profile.
e TO give feedback, click the option that best

-‘descrlbes how this profile goes agalnst our.

Community Standards Click Send
e Depending on 'your feedback, you may then be

able to submit a report to Facebook. For some -

“types.of content, they don't ask you to submita
report, but they use your feedback to help thelr
. .systems learn.

- Ifyouwant to report a post:

. e Click...in the top right of the post.”

o Click Give feedback on this post.

. To give feedback, cllck the option that best
describes how this- post goes against their

"Community Standards Click Send '

- . If you want to report a photo or vrdeo

s Click on the photo or video to expand it. If the. :

‘profile is locked and you can't view the full-
S|zed photo, cl|ck lee feedback or report
_-photo. . : -

."e Hover over the photo or " video and click -

Options in the bottom-right corner.

.+ Click Give feedback on this photo for photos or .-

. Give feeédback on this video for videos.- _
. Select the option that best describes the issue
_and followthe on- soreen instructions

~ Apart Facebook,. in May 2016, l\/Iicrosoft, Twitter

and YouTube also agreed to join the “Code of
hate. speech’

‘conduct on countering illegal
online”. " This agreement ‘was made by the
European Comm|SS|on' and social medla

companies with the aim to ensure that hate.
- speech is tackled-online similarly to. other media -

channels. According this agreement when the IT

“-companies. receive a request to remove content. -

from theit online platform, they have to make sure
that _this will be done with speedily. - The
companies have committed to reviewing the

_-maijority of these requests in less than 24 hours -

and to removing the content if necessary.

~“The aim of the Code is to help users notifying
_-ill'egal hate speech -

in this social p'latforms
|mprove thesupport to civil society -as well as the
coordination with national authorities

YOUTUBE

" YouTube remové content promoting violence or
_hatred against individuals or groups based on any

of "the following attributes: age, disability,
ethnicity, gender, nationality, race, immigration
status, religion, sexual orientation and veteran-’

status. .User cannot post content.that encourage

violence against. individuals or groups based on
the attributes noted-above as well as. YouTube
.~ treat implied calls for violence as real threats. Keep

in mind that reporting content is_ anonymous, SO
other users can't know who made the report.

If you want' ‘to report'Youtube video. that

- .contaln a hate speech you have to [5]
_-e-_Login to your YouTube account

. Below the player for. the V|deo ‘you Want to
report, click More. :

e Inthe drop -down menu, choose Report

. SeleCt the reason for flagging that best fits the
violation in the video- :

'j-j'Prowde any additlonal details that may help

‘the review team make their decision including
tim'estamp_s or descriptions of the violation .

YouTube staff review reported videos 24 hours a -
day, seven days a week.-A video can be repOrted

"~ at-any time once uploaded to YouTube, and then
_-it'is reviewed by YouTube staff. If no violations are

found by the review team, no amount of reporting
will change that and the vrdeo will remain on the o
site. ’
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. The growing number of websites promoting hate .

'speech on‘ the Internet is an area of concern for
many .- countries and .-thus Hotlines.. . The
uncensored nature of. the Internet prowdes the
opportunlty for those with raC|st and xenophoblc
© views to promote thesetoa global audlence

However, investigating hate speech' retated to
Internet content is extremely complex and often,
even some ‘materials might be offensive, they are
not illegal uhder the criminal- laW '
There are different hotlines where ‘you can report

~illegal material, such as INHOPE.

HOW ONE SINGLE REPORT TO A HOTLINE
MAKES A WORLD UF DIFFERENCE

Digital citizen Hotline

" WHAT ISINHOPE"
INHOPE is an -active and collaboratlve global

".network of Hotllnes{ deallng'wnh |llegal content."

online . and committed to stamping out child
sexual abuse from the Internet The objectlves of
INHOPE are to estabhsh and support -éffective
“national Hotlines;
Hotlines, to foster Internet

ongoing safety

- awareness and education, and the establlshment E

of effectlve common procedures for recervmg and
processing reports. As of January 2019, INHOPE
have 46 members in 41 countrles For a full list of
. member Hotllnes ClICk here: . -
http://88.208: 2‘I 8.79/gns/our- members aspx

~ Most websites do not permit comments, photos .
“-and videos that offend or hurt others and their’

rutes are set out in their acceptable use policies.
However, if you come across or are sent hateful or
violent content onllne it may not be |llegal but
-"you can stlll take’ steps to haVe it removed if it
offends, frlghtens orupsetsyou. . -.

Law enforcement

“to train and support new .

&R D

Content Service
Provider

Removal of C548

Faster, Better, Strunger Together.

.'-Th_e easiest way js‘ :to report it to t.he: ‘website

administrator or.the site's hosting company. Many
hostin'g.oomp'anies have'rutes about the type. of -
sites and content that they are prepared to host. .

You can check a website’s hosting company by
entering their Web address on the WebS|te "Who is

“hosting this?”
" /https://www. Wh0|shost|ngth|s com/)-

Internet has become the tool to ampllfy the hate
speech phenomenon and we' need to frght |t_-"
promoting in the online environment the same -
rules and values that are the pillars of our society -

"-_diversity tolerance and the respect of - ‘human
-rlghts Real-life cases show that the- |mpact of

online hate can be devastatlng for its vietims.

Moreover, jUSt as in any other environment, the

normalisation of online hate .speech creates a .
climate of intimidation that cannot be accepted.

. For. ‘all these reasons, ‘confronting . onllne and
joffllne hate is essentlal
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,:j"GOOD PRACTICES FOR DEALING WITH
"HATE SPEECH ONLINE & OFFLINE

This guide aims to" propose .good practices for

dealing- with hate speech against migrants- as
|dent|f|ed by our team.. it is one result from in a

broader prOJect Tackle Hate - developed by four_
“NGOs - CAAT Projects, PROJUVEN, Alternative -

~ International and Nooruse Maja. We have made
use of our experience,
ne"tworks and the 20 professronals that have taken
part in our staff training at in the beginning of the
year in Blagoevgrad Bulgarra in order to develop
this collectron

.' - A1 1

the. -opinions of our.-

'.'T.his'-is not inrended'io be an ekheu.sti\'/e list.
~-Accordingly, if readers would like us-to include

other methodologres please send an- -email
explarnrng these "to . Andreia . -
a.m.n.s.bessa@gmail.com. ‘We gladly  will.
incorporate " relevant information received " in

“. future versions of this collaborative 'guide

A
B
~- B N a g
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B
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Cur lovely group from the Tackle Hate training course that took place in lanuary 2015, in Bulgaria. From our team building
- activities we have decided to become the multipliers of tackling hate by adopting the “rabbit™ as a mascot.



1. DON'T FORGET THE FACTS

"-,Facts by themselves won’t solve our problems -
with hate speech, but if they are used in a.creative

way they can have a srgnrfrcant positive |mpact on
the group we target :

' -WHY EACTS ARENOTENOUGH? -

Many psychologists and behaviora-l.economics .
researchers have found evidence of the existence -

of cognitive biases that affects our decisions and
opinions [6]. Without entering into a detailed
explanatron and in line with this research one

-‘can expect that When someone strongly believes -

in a certain story,_ they will pay rnore attention to

".information that confirms this and neglect other_."

|nformat|on that might contradict it. Thus, if you
just show contradrctory facts to someone your
|mpact mrght be reduced : :

" FACTSASA CQMPLEX CONCEPT:; -~

. When we think .about facts we think about .
objective information with a clear meaning. This is’

not necessarily always the case. Humans' select
criteria, -cut information -and cluster information in

the form -of “facts”. This may be done in a.

'.systematrc way or it could suffer the influence of
some biases, - Besides this, facts should be

"correctly contextualrzed in a certarn cultural."

economic and political-setting.
We are not advocating that_”facts" aren’t facts,. but
rather calling your attention to the need-to think

critically about any-information presented as fact.

The sources of the information and the criteria

- .used to generate .this statement are. important .-

dlmensrons that we should look |nto When
assessing the veracity of facts.

'HOW CAN USING FACTS BE USEFUL? -~
~We have started with a critical tone, but, in our

_experience, when we creatively present facts this
has a positive impact. We do not simply.read out -

loud. Instead, we incorporaté the information inan
engaging activity, we make use of visual aid and

clearly specify the sources used. For example, in’

- human rights trainings we use a quiz based on the
famous game “Who Wants to Be A Millionaire?”

.V'Ve, divide the,-'oarti-cipants in small'-groups,

making use of a healthy'competitio'n between the
groups, - - and make - sure that the-
questrons/answers are complrcated enough to -
need group discussion.-As we ask-the questions,

-'-.We lay the ground for the contextualization of
.~ what we are talking about, clearly define the terms

that we will be-using and present some statistics
that directly contradict our stereotypes regarding .-
the issue.- In the last category we had the.
question: - B a

6. Which of following count_ries is
NOT one of the top 10 world’s

refugee host countries?

B: Germany

C: Lebanon

' j Followed by the ekplanation:

1. Turkey (more than 2 million)

2. Pakistan (1.5 million)

3. Lebanon (1.15 million)

4. Iran (950,000)

5. Ethiopia THE WORLD'S TOP 10

6. Jordan REFUGEE HOST COUNTRIES
7. Kenya

8. Chad

9. Uganda

10. China

The top three countries host more than one million refugees each,
and together account for 30% of UNHCR-registered refugees globally.

Participants in the training regularly got this

question wrong and were impressed by the -

wrong |mage they had collected from the social .
media’ posts ‘and other news. Immedrately they

- identified the need to be more literate and ‘critical
_regarding the news they see online.




2. BACK TO THE BASICS

The first edition of COMPASS Manual for Human
Rights - Education with Young People, from the
Council of Europe, dates from 2002. During the
last 17 years it has ‘been widely used.and it has-.
- " not lost its charm'. The second edit,io‘ri dates from
. 2015 [7] and ‘we keep on using it regularly with
]mpresswe feedback from our part|C|pants and"
facilitators. o o
One of the most mentloned activities in the follow
up to projects or when mvolvmg youth in deflnlng _
~ the programs. of youth exchanges is'the activity -
~ "Take a Step  Forward” [8]. This'long standing
"favorlte act|V|ty still facilitates a good debate."
around inequalities and pnvﬂeges It is espeC|ally
good for newcomers to human rights educatlon
ThIS and. other COMPASS act|V|t|es are hlghly
, -recommended by us. - : '

. .-__" i I';,f IJ .I£.. i‘; i:,_.
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_+ During the training in Bulgaria, while the group was experiencing the Toke o 5tep Forword activity.



‘3. NFE & GAMIFICATION

- Allthe activ_ities mentioned in this'gui'de_ belongto - '

what we call non-formal .education (NFE). A
proper definition is a complex task, but, in short,
non-formal education: refers to all structured

_activities that are held outside of a formal setting .

and which require active participation. In our

L experience we have found this klnd of activitiesto .-
be very he[pful because partlcrpants need to get’

involved, “discover” the lessons and come to their
own ‘conclusions. These "experiences are more

likely to have an impact and be remembered in a .

" later stage. NFE was the subject of one of the best
training courses-which our staff has experienced

'so far - The Power.of Non-Formal Education. In."

case you want to explore the concept of NFE we
recommend this trarnrng ‘

lin the same field of dynamic and'-pleasant'-

activities, we try to create games that have a high

"~,pedagoglcal potentlal There are many amazing .-
examples of these, but we are’ only going to share

one with you - the dlce game Participants- are
drvrded in similar sizes- groups (of 4t0 6. people

.each group) The group sits around a table with a-

“dice and all .partrcrpants start wrth the same

amount of ”mo‘ney” for example 20 chips. For the
receives the-

'ﬁrst 5 minutes each group
mstructrons that say the. followrng

Goal Each player trles to get as many Chlps as.

: 'pos3|ble
Rules:

A'«- One person rolls the drce The drce show a;"

'number do the - action accordlng 1o the
number Whoever does the action the slowest
_.loses -and has to glve one Chip to the person

who has rolled the dice. If the last one was the "

person who rolled the dice than he/she gives

one Chip' to.the person.'who was the .°

- fastest, Then the next person rolls the dice.
« After5 minutes the rules will be taken away. So
you have to memorize the rules! From tha‘t time

-on, When the rules are gone you ‘are not.

allowed to talkl

S Ifanyone loses'allhis/her Chips you'wait until it

is your turn’ to roll the drce agarn then you wrll
get new ChIpS
The rest of the mstructrons are the actions per"
number that wrll differ from group to group. It is

- really important that.the facilitator does. reinforce
“that after this 5 minute no one can talk: They must

find an alternative way to communicate.

They start' playing. Each parti'olpant, on their tu_rn',:‘
throws the dice and the ‘slowest. one doing the

. movement gives two ‘chips’ to the one that threw.
“Each group plays for more or less 10 minutes and
then the facilitator asks the person with the most

more chips in the group to change to another
group. They are not aware ‘that the instructions:
differ, .what' means that they don’t do the sar'ne"
movements for .the same dice result. They will

. soon understand and deal with that. After another
- 10 minutes the same happens, the one with more

chips.moves to other group. At this moment, they
already know that their |nstruct|ons were d|fferent, -
from begtnnrng ' o

" The way the group reacts in terms of welcomrng
K or not the new members and the way that the new

members deal with the group and situation-is very
interesting to'be discussed in the debriefing after
the game. It is also easy to make a connection’
with the reality of migrants'and refugees and start
a d-i'scussion of. the maln challen‘ges that"both

"~ newcomers and hosting communities can face.




"4 QUASI SIMULATIONS GAMES

- The examples we ‘have given so far are symbolic .-

activities that can be connected but are different
from the real world. What if we could create

simulations of unfair.-situations and place our

_participants in them?

If the S|mulat|on is too realiStic' it can be

".'overwhelmlng for some and .in some cases,
ethically questlonable Consequently we rather’

advoc_ate for the creatlo_n of situations that.are
clearly placed in a safe environment. That is the

reason we: do not think about-simulations as such .

“but quasi-simulations since they are altered in

g . order to be saferand more educational.
“Nonetheless, the idea of creating a more realistic. "

setting where participants have to take decisions
is appealrng and we have witnessed some. good
examples. We would mentlon again the “power of
.‘Non-Formal-Education’s training” we. mention in
~ the previous category. In order tc .not spoil your

- participationin this training we will not disclosure -
any of its activities, Instead, the example we will

share is delivered by the organization Logos [9J

dunng a. training dur|ng May 2019 in nga “the

breakfast”.

The “B"s, a small group were representlng the
middle class. They were checked by the security,
body searched, but that was all. They could seat
and enjoy their breakfast normally. The “C"s &
“D"s ‘had a more difficult life. They. had to fill in

-'-for'ms in a foreig'n language unknown' to any
. 'member of the.- group go through a visa

procedure W|thout clear lnformatlon about ‘what

to do, and be questioned about their private lives .-

before being accepted and most of them get "
refused at least one time: The “D"”s had also the

. element of luck, with a coin being used to make
“the final decision as to whether they could sit at

the - breakfast table or. not. Once inside the
breakfast room, they were still "restricted from .
some things, while the ”A” had them in aj
ridiculous amount. ' o

Suddenly we were confronted W|th an unequal
“situation,

where people were discriminated

"agalnst just becaUSe of the group to which they
had been allocated the night before. How did. we
react? How did/do we feel? What else we could .
have been done? How similar -is this to real life -
situations? These are only a few examples of
questions to be explored in the debriefing.

* This activity happens after a few days of creating a

- _team and a safe space. In the previous. evening we
'all got a card with -a letter that was" randomly"

dlstrlbuted Next morning before breakfast time a
securlty gate” was created. The “A”, who Was just

1-0r 2 people, were treated as a "king” - no need

- to pass through ‘bureaucratic’ procedures had
people servin them, etc.

~ This kind of activity.is also highly likely to provoke
- 'strong (negative) feelings in participants. Thus, it

is also important to spend enough time coming

out of the exercise and to finish with a good and -

relaxing atmosphere Desplte the risks that need .
to be well planned for- before - attemptlng to

perform such an. act|V|ty, it can have a great
impact on people that have not clearly .-



'experienced"a_lc'learly discrim'inatory situation

- before as a victim/target. Nonetheless, this is not
entirely the same as being in the "shoes of

someone who is a victim of hate. It is stilla game, a
safe.one, which can be stopped at any time. in'the

example we gave, if someoné-was not able to get
“into the breakfast.as soon as the ”experience” was

~ finished, they-'could go and _hav_e a normal
breakfast. : :

A',,f' ‘T,A
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5. DEFINING HATE SPEECH & UNDERSTAND OUR REALITIES

.ThIS prOJect focused on creatlng a constructlve-.

reaction to -‘Hate Speech. Therefore before

starting to explore what might - constrtute hate

'speech, we should define this concept clearly.

It can be a complicated task to make a clear line
between what is considered Freedom: of
Expression, a basic Human Rights, and what is not

-‘acceptable ‘because it is Hate Speech. If the

typical cases are rather easily identified, there are

"-other bord.erl'ine"situations that' des'erve to be.-"

discussed in a group. This dialogue is also. helpful
to define clearly what hate speech is and when we
should intervene. In “Bookmarks - manual for

combating hate speech online through human .

rights education”, from the Council of Europe you

. can find some appropriate activities. for it. We .-
advise the’ actlvrty'”Freedom Unllmlted?" from'

page 69 to 72. .
Another _great activity - frOm this manual - is the
“Roots and Branches” from page 108 to 111

The positive a'spect of this activity'is that it offers a
simple method to explore snuatrons in terms of'
their causes-and effects. It-is a visual method and
we normally use it with concrete S|tuat|ons from

".the participants’ own realities. It serves as a good
“basis for discussion -and exchange around the

d|fferent realltres within the group. and promotes a
clearer understanding of the challenges we want -
to address We use it W|dely in our events and'.

plan to keep 6n domg SO )

Presentatlon - of the Hate-.

. ¥ Speech'’s problem tree from the

PP e by

e Spanrsh group.




6. MEDIA LITERACY &
"*-.CRITICAL THINKING

_.'The Center for Medra Lrteracy[’IO] defrnes medra'

~ literacy as the “[...] 21st century’ approach to
- education.
analyze evaluate, Create and partrcrpate with
messages in a variety of forms — from print to

video to the Internet. Media literacy builds ‘an

understanding of the role of media in society as-

~ well as essential skills of inquiry and self-

- _expression nec’e'ssary for citizens of a democracy.”
One cannot deny the |mportant role that medla"

has - nowadays in our ‘lives. Moreover, when we
talk .about hate speech, a.large amount of it is

conveyed via social media. Thus, media literacy is_

- definitely an- |mportant competence -that we all
. should master

L
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. Media literacy workshop during our training.

. The previous manual

It provrdes a framework: 1o access,

CRITICAL
TUINKING

@@@J

proble.m 'Ih“'\I"'QS solution

Bookmarks - -offers some
good ideas for act,lvrtles connected with media
literacy, as it is the case with activity ”Cheoking
the facts” from page 55 to 59.

Alternatrvely, build your own workshop, use the. :'
most relévant and recent _examp_les of malrcrous '

. content in the media. Discuss with the group what
"a-hoax is, ways and sources to double-check
. information and learn how to identify fake news.

In case ‘you wan't to get s'ome more information to
yourself look into these crash ‘cCourses you can
view on YouTube: : -
https Hvww. youtube com/watch?v AD7N 1I\/Ij
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1 COUNTER AND ALTERNATIVE NARRATIVES

Many practltlone_rs have been conc_erned about

“the rise of extremist/radical ideologies in Europe..

In"-response, the European Commission, the
Council of Europe and many NGOs . have
developéd strategies to- deal with this

~phenomenon. The main approach has been the

construction of ajlternative and coujnter narratives.

For the European Commlssmn :
Alternative narratives (AN) directly or |ndrrectly
challenge extremist propaganda either online or

offline (or 'a combination of the two). Alternative -

“narratives can. vary from a counter-information

campaign challenging the messagé: of extremist
groups on a more. factual. basis or.counter--

narratlves which dlscredlt and de- legltlmlse the
extremist narrative and- provide an alternative.

There is a broad spectrum, from hard-end one-to-

- one de-radicalisation to a softer-end targeting of a
- much wider audience (many-to-one) in which
“-counter-narratives can be utilised.

One-
P

'RAN- Collection of approaches and practices

This definition by the Radicalisation Awareness
Network. of the European Commission can -be

found together with their best practices.manual at .

- the following address: https://ec.europa.eu/home-
. affairs/sites/homeaffairs/files/what-we-

'do/networks/rad|cal|sat|on awareness network/r -

an-best: -
practlces/docs/dellverlng alternatlve narratlves P
: 'ThIS manual presents some act|V|t|es in detall that
can be easily reproduced in workshO.lOs.

, The Council of Europe also has a good manual on

this tine of |ntervent|on We CAN - Taklng Action
against - Hate' Speech through Counter and
Alternatlve Narratlves Accordlng to the authorsf'
the We CAN manual “offers guidance to develop

. counter and alternatlve narratives to Combat hate

speech and promote human rights, especrally in

- online environments. The manual proposes a set

of onllne and offline - communication ‘and
educationat approaches, and tools to undermine. -
narratives which sustain .and . legitimise hate -
speech. It aims to strengthen the toolboxes of

~youth workers, educators and activists -already
~-engaged in human'ri'ghts work and education or

those . who are willing- .to be engaged It is

deS|gned for and within the context of the No -

Hate Speech Movement, a- Co_uncn of Europe .
youth campaign for human rights ‘online.”You can

- find all the information- and the link to download
' thls manual on the followmg webS|te

DBonstream ) one
10 ane e ad
Upstream ) broad
Sudienoe) Coum e
radical Eathion

https//wWw'coe int/en/web/no hate-
campalgn/we can-alternatives.
The current work with narratlves ‘can be further

'-developed and ‘we - believe that this " is an
_.important next step for most of the organizations

that 'want to work on this topic. Together with

other organizations, we are now working on.a -

capacity building project, co- flnanced by Erasmus‘ :_
plus — “CAUCAN - Counter and Alternative

. Narratives for Human Rights in Caucasus”, where

we will define new session outlines. So stay tuned!



8. PARTICIPATORY ARTS STORYTELLING THEATER STOP

'*-.MOTION MUSIC ...

We work a lot with d_rfferent forms of art and
indeed couldn’t imagine our activities without it.
For us -the creativity and the space for

_collaborative. creation are powerful weapons in a -

- world too fojcused on goals, jstructure and
- .success. ' : :

Whlle games tend to |nvolve an element of-

competition and a search for the ‘right’ solutions,
art. focuses on a creative world without the
concepts of “right &wrong”.
" to express, to feel and to touch others’ feelings
- through aesthetic work. The -pitfall of such

approach is the necessity to. have a good artlst"

and- facilitator that can lead the process. The
strength of it is the pOSS|b|l|ty to work on new

levels and reach out 'to a wider public. Art is of.
- course a whole discipline in itself, and-we are only

using it as a tool for human rrghts educatron ina

“limited form and - with a partrcular mtentron,-'

Nevertheless itcan open SO many new doors
The participatory process for which weé: ,are
advocating is something very particular. For us'is

-not about the expert’'s opinion, or to be creative -

enough to be recognized in the artistic world as

- such. It is rather the route to bring art‘to everyone,
e'g. to create the opportunity for all to access arts

andenjoy the process of making or performing.
One of the famous art. quotes comes from Pablo

Picasso - “Every child is an artist. The problem is.

" how to remain an artist once we grow up.” When

~we are ch|ldren we have an amazmg capacity for
'drvergent thrnk|ng -e.g., we can find alternative-

uses and ‘solutions for- everythrng in the World In
addltron we can make use of our |mag|nat|on and
resrllence to “fly away "from the issues that bother

-‘us. Once an.adult, we tend to be more rigid in -

thinking and in- have more difficulties to look for

B alternatives.. Here is where the artistic’ prolect can . -

play a key role.

It -embraces freedom - .

Thus the partrcrpatory process is the followrng
7 steps

1. Burldrng the team - gettlng to know each other '
building trust and team spirit, wrth fun games
.-and by creating-a safe open space in which we
“.dare to share our l|Ves and desires With others;

2.Know the technique - we get familiar with the
art form that we will use; and we experience.i.t -
in a free and creative process; '

3. Boost creatlvrty we play games as in our
chrldhood to ‘ensure’ that we revive the artist
_inside us. This |s also important to create an
atmosphere of celebratrng mrstakes and in
daring to do something different, to take risks

4.From 'pejrsonal to collectlye stories/ideas - ln. j'
the  -participatory process, - the ideas for
creations and stories comes from' the

_- participants; they have the voice and the power

1o steer the group. The ideal process starts by
everyone having their say and contributing

their personal perspective. Then, the facrlltator

transforms these |nd|vrdual stories into - a
colléctive one. Here is where the skills of the
_facilitator are needed to be in place, in order to

- create ”magic by constructing a- collectrve

productron of ‘which. all part|C|pants can be
proud., - : : _
5. Makrng sure it is art. The ownershrp of the :‘
productron should be from the participants.
They initiate the process and give the ideas. If

we have to choose between the process of

creatlon and the artistic result, we choose the
process. Nevertheless, we sho_uld have a result |
that the group feel proud'of and for that some -
d|rectron in a later phase from the artist. is
useful We ‘want to -use art to. convey our
'.'message thus we. need to make sur_e that our
“message is well structured o
6. Presentmg to the publlc In a part|C|patory art

project, we do not necessarily need to have-a -

performance or presentation. However, in -
terms of outreach, if we can disseminate our
message the better Thus, maklng our work

.. public is desirable.




7. Open a. dlalogue with the spectators This

will depend of the form of art and in the project

itself, but-a big bonus will be if the artistic result. -

"can faC|l|tate a dlalogue with others about the
challenges presented in our work. '

.-One of the' typical e'xamples o'f-such a 'process is

Forum Theater, included in the work of Augusto

- ,Boal’s Theater of the Oppressed Forum Theateris -
a. performance constructed by a communlty'

group - that exposes a certaln challenge that the
community wants to work-on. The play ends-on

‘the moment that the protagonist cannot reach.

" their goal, in order to leave- the spectators

uncomfortable and with the desrre to intervene.
‘The Joker- (person that faC|l|tates the process) -

opens_. the dialogue. _ wlth the publrc_ .and
encourages the spectators to become active, to
come on- stage and try other alternatives to solve

the challenge The goal isto make the communrty'

open to dialogue and to find new -possibilities to

~.deal with their problems. It is a.long-term project, .~

where the group meets frequently to create the
play, in a collaborative process L
Durrng the begrnnlng of 2019 a group of mlgrant

'.women has_ come together.to drscuss their- .

challenges as-~ migrants and -'women in

. Amsterdam. .They have created a collective -

'I\/Iarrelle S Theater Collectrve —.in honor of a Well

. o t_--L-j
l paracciamo LAND
Mawy 28™ q:00

0T 301

".known human rlghts actlvrst assassmated in
.Bra2|l

Their premiere was in May, - and the
d|alogue was establlshed between migrants and

Dutch, women and men, and" covering both .

personal experiences and the structural situation: |
of drscrrmlnatlon We did not find all the solutlons '

- to the challenges experlenced but the audlence
'learned to understand the perspective of migrant
"women and be aware ‘of many daily nuances that

were not noticed before. As stated before, Forum
Theater is only one of the possrbrlltres and there
are many more practices inside Boal's technrques K

that can be useful to brlng an |mportant message

" to the public. For the last 6 years Formaat [11] and
. Pauluskerk [12] in ‘Rotterdam have collaborated

on a-project that works on the topic of ‘being

undocumented The actors are. people that have .

been undocumented for long trme in the country :
In this partlcular project we are not interested in

" asking the public to' intervene to “tell the

undocumented” what to do, but rather-in talking
with. the public.‘about the possibilities' to do
something about this situation, including how to
change the legislation. Policy makers are also."
invited and we have a moment where we bring to -
light a social problem that is mvrsrble for most of

"the society. The play-was called ”Shadows of the
o Crty’f and used the technrque of Shadow Th_eater.

The Marielle’s Theater
Collective - team and the -
premiere in Cinema of.the
“Dam’d, in Amsterdam




One of the scenes from “Shadows of the City" play, presented on the World Refugee Day 20th June 2018,

Participatory methods are ‘not only applicable .to

theater - they can be applied to all forms of art.-

.*Another good example that we have experienced

g ~ is Participatory Storytellrng Inan Erasmus plus co-
'funded trarnrng course on mtegratrng refugees_ =
usrng art that took place in July in Thessaloniki, in

Greece, and coordinated by AddArt, - we

developed a storytelling methodology. With the

.aim of making the group discuss if we should or
_' not accept refugees and on WhICh condrtrons a
" set of stories were-created. We opted for using a

fant.asy world symbolrcally connected wrth realrty"

in order to avoid reinforcing stereotypes. These
stories brought questions and the group. -could

decide which direction to take. One of the'.

- questions was_if-we would welcome refugees
~. from a “weird.word of Atlantis”, and.the second

question was relatéd to the policy of'inclusion‘,-"

should we opt for assrmrlatron tolerance or
mtegratron We had made some twists |nto the

story to make sure the group’s decisions were.

‘-complicated'-.enough. The grOups.needed to
discuss and reach an agreement between

" perspectives.
“creators of a new set of participatory stories. This
-'second edition will take place soon, focusrng on

themselves
We reproduced this set of stories again in Aprrl

".2019 at 0T301, in. Amsterdam and the feedback
.was again extremely positive. The debate about

accepting others’ culture or imposing -some

restrrcti’ons if - some habits are unethrcal was very

intense between the groups and everyone
reported to ‘have learned about each other’s
The participants became  the

globalwarmrng
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Some photos from our storytelling night on the 4th April 2019, at our office in the OT301.

Another good practice with . participatory arts .

methodologies - 'is to use stop-motion video

- creations. It |mpl|es a creative video construction .-

that is easrly set up with the help of specific
software or apps. Stop motion is a set of photos in
a certaln sequence that when we pass from one to
another glves us the |mpreSSIon that the objects

" are moving: It can be used wrth very different -

materials, and apps allow us to add text, sounds

- effects, or music, etc. Stop motion videos have the

advantage of being easily disseminated through
social. medla and, dependlng on the message that
they convey, they can have a big impact on us.

- Finally, we would like to share with you another g

good exampile, this time using music. During our

training in Bulgaria one of our. partlcrpants a hlp,-

hop and. rap artist has helped us to write our own
lyrics.and perform. Our lyrics were connected-with
the'theme Tackle Hate and the results, given the

_very lrmlted amount of time. we had available,;

 were great.

The group really enjoyed the creative process and
“it proved to be a great way to motivate people to
come together and be active against ‘hate. This
process was berng reproduced a couple of times
by our Estonian partner - Nooruse Maja - with the
same posi‘trve results '

Image taken from the movie Migrant Birds. This video was -
made by the organization Youth UnMuted, in the Moria Camp
in Lesbos with children that wanted to send the message that
they feel trapped:in there. To see the. whole movre -

-https /vimeo. com/274261 259




9. ESCAPE ROOMS

Escape rooms are becoming more and more
‘popular. In general, it is a room desrgned tohavea-’

set-of hidden clues and challenging puzzles that
we néed to solve in order to find our way' out.
There is a.time limit, .which is. normally one hour.

The typical’ escape room is played as a group, -

where players make use of their skills to figure out

all the riddles and puzzles. It is mostly a mind .~

game and it can be really fun and/or a bonding
experience. This is one of the reasons why it has
become:- so popular’ wrth companres and
» .entertarnment busrnesses :
The escape room method can also be used as a

.".‘pedagogrcal toot .and so far, there. have been .
projects adapting the concept of escape rooms to-

a human rights education activity. - While
researching the best learning environments, the

project Looking@Learning, co-funded by Erasmus .
- plus, has proposed the creation of escape rooms

as an ideal learning setting [13]. These combine

creativity, curiosity, active participation, teamwork, .-

dynamic ‘and passronate process. For all these
reasons escape rooms have a strong potentral to
be" used - in learning. They ‘have created some

_toolboxes that can-be consulted in therr website

and can help you develop your own

- In addition, Logos NGO has been developing aset -
of training courses, where they train professionals

all over Europe in how to adapt escape rooms to
human rights educatron We have partlcrpated in

.the latest edition in. I\/Iay 2019 in Riga-and have-,

~created an escape room addressrng the topic of

migration. Our aim was to give -participants the
'experrence of enterrng a new “culture” and |ts-'

drfficultres new language unfamiliar logic new
symbols, new ways to communicate and a-lot of
”bureaucratrc procedures We expected that
'people will - be -more sensitive towards the
newcomers and more available to help migrants
in the future The room was called Desrever
Rorrrm Yxalag (Reversed Mirror Galaxy) In this
room participants had to discover a few clues
understand the new: logrc and perform the
asylum procedure” in order to get accepted and
ave their lives. We are sharing with you our video

' that explains |

'hovv the roo,m"
https: //drrve google com/open’? B
id= 1A8Za6eaGnz2slsszR5OMWxCTadX8LW2

| 'vvorked:

* Team picture with the “dress code” of our invented galaxy

where everythlng wasinthe reversed mode

Now .we are preparlng anther escape room in

'-Amsterdam that will embrace the topic of human
.trafflckrng We are. expectlng to host sessrons in

June.and July 2019 . :
The reason.-why we like: thls ‘method is the -
intensity of. such experience. If you have never .
visited an escape room, we recommend you to do

. so, especially if you like puzzles. During the time

you are in the room you really get invelved and
engaged with your team in solving the puzzles.
Since it implies concentration and a high level of
mvolvement participants are- lrkely to mcorporate :
this experlence into their long -term memory. The -
pitfall of this method is the amount-of mvestment

"you need to create one. You will need a good
- storyline, a good,and logic puzzle sequence, to

build  physically puzzles, to test the room with a
dry round and then make sure that all is perfectin -
order to. be . open to the publrc Nevertheless, . if -
you have a good team it can be a-lovely creatrve
process, with a great educational potential!"




,-10 MULTIPI.YING POTENTIAL BRINGING IT FORWARD TO THE

* FORMAL | EDUCATION SYSTEM.

Eras_mus- plus, the Youth_- department -of the
Council of Europe and' .other European .grant
programs are strong. ‘advocates of Non:Formial
."Educational . (NFE)
Europeans are able to join such initiatives and be

better.-Moreover, it is desrrable to start this sort of
educatron froman early’ age. Co

.One possrblllty to bring NFE’ and HRE one step-,

- forward is to introduce it into the formal education

system. And_th'is-yvas exactly wh'at' .our Spanish .~
‘colleagues - from PROJUVEN did. One ‘way is tQ-

train teachers to include more elements of NFE
and HRE in their daily- work. We also engage

regularly in various. teacher. trarnrng _programs

- 'within the Erasmus plus framework, in-

activities. ‘More .-and more

collaboratlon Wrth EProlectConsult [14] from Italy, R

and the feedback of teachers when using the :'
practlces that were descrrbed in this digital gwde

*. is very positive. Moreover, we have had meetings
. ']nj the Netherlandsj with professionalsj Who train
- multipliers. Nevertheless, we can do more! The .-
further we take human rights education (HRE) the

middle and secondary school teachers, with very
promising results. These teachers are motivated
and open to engage in human rights education, -
with their students. In the near future we hope.to
be worklng on specralrzed gurdes/toolboxes for

E thrs target group.

In the.end, it is not only.about the activities we
choose to perform but also how far our outreach -
is. The further we go and the-more multipliers we -
create. the brgger the chances to promote equal
'-,opportunrtles forallI : :

During our VET training, at EProjectConsult, during October 2017.
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RECOMMENDATIONS

- CELEBRATE: MISTAKES ) .
It'would be lovely if we always knew what to do

first trme around and ‘never did anyth|ng
|mperfectly That is not. realrst|c We do our.best, in

a’ specific time with’ the llmrted |nformat|on We -

.~ have, but sometimes do not make the wisest
choices. If this"happens, don't .be' too harsh on
yourself. Mistakes . are wonderful
opportunlties. Don’t miss them!

KNOW WHO YOU AREI

“'In order to help others deal with hate speech you-

should be aware of yourself. Who you are as a

".person? How do- you identify . yourself? And of_.“

course love yourself . with. all your qurrks and
accept yourself as you arel If you love yourself
then you can be strong for yourself and others. -

. PROTECT YOURSELF FROM HATERS
. Especially in- offline situations,

of people it might not always be a good |dea to
intervene on the spot. Nonetheless, in. sOme

situations, it is okay. to dlrectly |ntervene as this.

_* video shows: .
. https://www. youtube com/watch?
V= 7JUzzmechs :

But_i'tfis not always advisable to put yourself
directly in the middle between aggressor and

_.-vrctrm Unless you know that they do not -

represent a phyS|cal danger to you or the victim,

.".or that you have other people that back you up, |t_ s

can be extremely rrsky to do SO.

DOING NOTHING?

Being a bystander is ‘not an optron for those who-_

“are commltted'.to tackling hate,._srnce we are

aware of the consequences of doin’g nothing. As
“|. swore never to- be srlent"

Elie Wiesel says:
whenever and wherever human berngs endure
sufferrng and humiliation. We must always ‘take

S|des Neutralrty helps the oppressor never the_

_-'victim. Silence encourages the tormentor never
the tormented.”{15] :

- learning-"

- So what can we do? Here are some_ tips from the

Barnard Center for Research on Women.. Of

course throu’ghout this, most-i,m'portant is to keep, -

safel C o

e Beli more than a bystander - talk wrth the vrctrm
.'support them.

e ‘Document the rnC|dent - if it is safe to do (o)

and the victim allows it. .
. Support the victim by strcklng around - check

in with-the victim, help them call a friend or get' -

them into a safe place .

- e Consider when it is approprlate to call the

. police - this can escalate the situation. Call the
police when the victim asks you to. ,

. Organlze and protest for. Justrce write letters .
support organrzat|ons etc 3

EXPLORE . . :

In order to be aware of the opportunltres to
“if you witness .-
violent haté speech against someone or a group’

prot_ect yourself_or others, you should "explore
different mobile applications and websites. Some

of them provrde easy opportunrtres to report- a

hate crimé, for example INHOPE. Furthermore, it-is -
always useful to expand your knowledge through

"-drfferent e-learning coUrses or online educatlon
.tools -

' SELF CARE

Have you ever met someOne that is always takrng |
care of others, is super nice, but forgets to take -
care of themselves and then have a “burn out”7 -
Probably you know personally or have heard

"about a specific case. When we have.a lot of
_vempathy for others, we do get affected by the

negatlve srtuatrons When we deal with people

that have gone through traumatlc situations and -

hear about it, we might get a-“secondary” trauma -
ourselves. When we are. acutely .worried about

- others and forget to take care of ourselves ‘we get

emotionally distressed.



'RECOMMEND'ATION'S-n.--'" CONCLUSION

'Thrs can easrly oc0ur when. dealrng with hate' The present drgrtal gwde represents one of the
speech-and in directly ‘supporting the ones that main outcomes of the joint work of the prorect
are.t.he'target of hate. We do.encourageyou to not e consortl‘um represented by Netherlands (CAAT'~
be a bystander and act against hate but do._ projects), Estonia (Nooruse ‘Maja), Spain
. protect yourself: physically and psychologically. . (Projuven) and Bulgaria (Alterntivi international),
. . within the project of “Tackle Hate". As said before
‘Do take care  of yourself! If . you feel that it is. ® this project goal is to provide youth'workers with
gettlng “too much” t6-handle, step back a bit or updated knowledge, tools and good practices in -
take a small break. If you need to talk to someone ® orderto deal and prevent hate speech ' _
ab0ut it; -find a good fnend who is wrllrng to  Due to ‘easy access to Internet the anonymlty
listening. If you find yourself be|ng too stressed, . berng online, need of valrdatron and- |dent|ty crisis
.' find a way to relax Whatever happens remember . among young people hate speech is blooming
- you can only help others when you are okey . and it needs to be tackled. Youth workers role in

yourselfl ‘ - - - @ this digital era-has changed - youth workers need
e o to face new challenges with the set of knowledge. -
THE ANTI RECIPES CONCEPT . @ skills and tools.

_We try to create gurdes steps by steps’ manuals . The frrst chapter offered rnsrghts of different types
and do's & don’ts but in the end, they are always . of -online and offlrne identities. In addltron we
o recommendatlons and never strict steps that you explarned different types of collective |dent|t|es In
'should follow. Takrng action within communltles.the flrst chapterwe also mtroduce challenges. that
is not the same as baklng a. cake, you do not have . comes with-online |dent|ty in. hope to explarn o
the magrc recipe to make the most delicious cake @ more specrflcally the reasons why hate speech is -
ever not least because other: factors will influence 4 so current. : : .
_»'the final resultl When we work wrth different - The second chapter concentrates on reportlng

-:‘ people, it gets much more unpredlctable hate crime. As nowadays there is more help and
“All the recommendat|ons or guidelines that we . support for victims and witnesses of hate -crime,
offer are just this - recommendatrons and ® which makes it much easrer to report them and

gurdellnes Read them, see if they make sense in _ access help We gave phone numbers andA :'
your speclflc case and context. If they do, that’ S websrtes where toreport a. hate cnme In addltlon '
..great' If not, you wrll need to adapt them to your " @ we also included. ways | how to report hate crlme in
- situation! L ® social media websites. L
. And don't forget to spice up your work. Do add @ The third chapter offered some examples of good
elements -of your 'personality, knowlédge and’ ° practlces for dealmg with-hate speech online-and |
attrtude in the actions you make. Be yourself and offl|ne For example going backto the basics and. -
life becomes tastier! - usrng materials like * Compass Manual for human "
olloo 50ﬁo olloo rights- educatlon with young people “The. final
@ @ @ .chapter includes  recommendations’ for -dealing
wrth hate speech and people who do hate crime.
This. digital gurde highlights the types of online

: and offline identities, how to report hate crime and B
o°ﬁ°~ '°ﬁ°o ‘ how to reach young people W|th this subject. We .

hope this digital guide offered some new |nS|ghts
@ . and it could be used as a tool for tacklrng hate
speech and crime. - L






