European Training Strategy
The competence model for youth workers and its attitudes, knowledge, skills, and behaviours

Displaying intercultural competence

mechanisms
linked to

\v/

Attitudes (the youth worker's willingness) are
the foundation  for

the  pre-requisite,
competence development.
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Attitudes

Being open towards the unexpected and towards
ambiguity in the group & in the leaming process
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- Reflects on theories, concepts & experiences & C%?* Q%L %/ % TS; @
applies these with regard to ambiguity & change A /@%9 oy % -
- Explicitly wrestles with his/ner own biases, assumptions & » ‘%Q O
behaviours regarding stereotypes - VCKD)
* Explores the complex connections, among others, between identity, % % %‘. 6; 2
palitics, society & history S Q @ ©
+ Uses appropriate tools & methods to support the group in deconstructing & S
reconstructing reality (wrestling with stereotypes, prejudices, assumptions, etc.)
* Encourages young people to reflect on their own identity & related elements @ § 5 " (d))
* Encourages young people to reflect and exchange ideas regarding & § g) S & w E
Issues such as solidarity, social justice, promoting/jprotecting human rights, § & < C,% 9? §~ %
discrimination, dignity & equality § 382 5
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- Facilitates awareness-raising with regard to conflicts that exist in the g QSJ d Q3 O
society & how they relate to intercultural dialogue S =2 £ &
* Recognises and interprets words, body language & non-verbal N
communication in a culturally-appropriate manner @O (SD\? S
* ldentifies and deals with issues of power in & with the group Q?’ §?\ O)éz @Q
- Encourages self-confidence & demonstrates [a framed|] o‘b \g\ : §>\* §Q
flexibility in cultural & communicative behaviour @b §? \{3 Q\§~ (g)? ng
- Is willing to speak a foreign language & 9 @@ §~“ gg) S
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Attitudes also lead to skills (ability to perform a
task, to apply knowledge and tum attitudes

Attitudes lead to knowledge (gained through

experience, books, the Intermet, etc.).
into actions).

European
Training
Strategy

&

Knowledge and skills will then lead to
appropriate and contextual behaviour.
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