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This report is based on the following sources: 

• Questionnaires filled in by participants before, during and at the end of the course 

• Feedback from participants posted at the course forum discussions  

• Evaluation conclusions made by the SALTO Youth Participation RC, National Agencies 
staff and the trainers during the evaluation meetings 

• The list of participants 
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1. GENERAL INFORMATION 

In total 3183 participants enrolled into this course, of which 611 (19%
1
) completed the minimum required 

modules and received their Youthpass Certificate. The course site has attracted 263 287 page views by 

enrolled students and 19 618 participation actions 

 

• 1175 learners completed Module 1: Introduction to Erasmus+: Youth in Action 

• 723 learners completed Module 2: Key-action 1 - Youth Exchanges 

• 594 learners completed Module 3: Key-action 1 - European Voluntary Service 

• 516 learners completed Module 4: Key-action 1 - Mobility of youth workers 

• New module! 458 learners completed Module 5: Key Action 3 - Structured Dialogue 

• 648 learners completed Module 6: Application form 

• All together participants and facilitators made 2472 posts in 27 discussion forums 

• Learners generated 7848 quiz submissions to complete 12 quizzes 

• YouTube channel of this MOOC received more than 26804 views Last quarter (between 1 October 

31 December 2016) 

 

Majority of participants who completed the course were coming from Erasmus+ Programme (84%) and 

Partner countries (14%). The course attracted also participants from the other continents promoting 

European dimension beyond “borders” of Europe.  

 

The participants came from the following countries:  

Albania, Algeria, Armenia, Aruba, Austria, Azerbaijan, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, 

Colombia, Croatia, Cyprus, Czech Republic, Denmark, Egypt, Estonia, Finland, France, Georgia, Germany, 

Ghana, Greece, Hungary, India, Iraq, Ireland, Israel, Italy, Jordan, Kyrgyzstan, Latvia, Lebanon, Lithuania, 

Luxembourg, Macedonia (FYROM), Malta, Moldova, Morocco, Netherlands, Nigeria, Norway, Pakistan, 

Palestine, Poland, Portugal, Romania, Russian Federation, Serbia, Slovak Republic, Slovenia, Spain, Syria, 

Tunisia, Turkey, Uganda, Ukraine, United Kingdom and Venezuela.  

 

In Annex no. 1, please find the number of participants distributed per countries who completed the course 

and were issued Youthpass Certificate. Contacts of participants may be requested from SALTO Youth 

Participation Resource Centre, steph@salto-youth.net. 

 

Annex no. 2 provides with the print screens of how MOOC was delivered. 

 

2. PARTNERS INVOLVED 

The 3rd edition MOOC was coordinated by SALTO-YOUTH Participation Resource Centre in cooperation 

with the National Agencies of Erasmus+ Youth in Action from Croatia, Hungary, Iceland, Italy, Poland and 

Slovakia. 

 

This edition of MOOC had additional new content model focusing on the KA3 Structured Dialogue projects. 

Wout Van Caimere was contracted to provide with the expert input when developing content of this module. 

Laimonas Ragauskas and Nerijus Kriauciunas were contracted to facilitate the development, implementation 

and reporting of this edition of MOOC.  

 

Creative media production company StepDraw was outsourced for creating videos of the 5
th
 module 

(Structured Dialogue projects).  

 

																																																													
1
 On average, MOOC completion rate is reaching up to 10%. 
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Polish National Agency made new translations of video subtitles for the Module 5 on Structured dialogue. 

Hungarian and Austrian NAs received links to newly produced videos and online translation platform.  

 

3. AIMS AND OBJECTIVES: ARE THEY MET?  

The learning objectives of MOOC on Erasmus+ Funding Opportunities for Youth: 

  

• Learn philosophy of the Erasmus+ Youth in Action programme and the youth work sector: 
objectives, priorities, target groups 

• Learn diverse opportunities for international mobility projects funded by Erasmus+ Youth in Action 
programme 

• Understand how to set up a good quality mobility project for youth or youth workers 

• Discover youth participation approaches and Structured dialogue 

• Get ready for applying for the financial support of Erasmus+ Youth in Action programme. 

• Create space for networking and building distributed knowledge about Erasmus+ Youth  
 

The participants’ feedback in the discussion forums on-line showed that they were mostly happy about the 

course structure and content. Many of them stated that they could learn and understand the opportunities 

offered by the Erasmus+ programme. They also appreciated given free choice by the MOOC structure and 

content to learn specially about opportunities, which interest them. This can be observed in the statistics of 

number of people who chose to complete Module 1, 2 and 3 focusing on specific sub-action of Key-action 1.  

 

The facilitators’ team collected few of the many participants’ feedback illustrating their learning outcomes and 

readiness to implement Erasmus+ projects:  

 

“All the sections were useful, but for me Structured Dialogue was the true discovery. And now I'm aware of 

the great opportunities under KA3”, Bohdan Prokhorov 

 

“This course it has been my first Erasmus+ experience. I feel more confident about funding opportunities, but 

above all, about Erasmus + program in general.”, Miquel Sabaté 

 

“A really good training, fantastic organization, perfectly arranged.” Ana Isabel Rodríguez Contreras 

 

“I'm really excited that i did this course because i learnt a lot of specifics information about erasmus+ 

programme and now I'm ready to write my project!!”, Rossella chiovaro 

 

“If such a MOOC TC was to be repeated I would certainly be recommending it to my colleagues and others 

who may be interested.” Ernest Barnett Skea 

 

“With the evolving of technology I find online training much more comfortable regarding time management, 

and much more reachable to people.”, Etleva Zgjanjolli 

 

“I fill more confident given the fact that I will apply for my first project on February and I know for sure there is 

this virtual community here thanks to this course where I can ask for advice.”, Eleftherios Maragkoudakis 

 

“Even if I`ve worked previously with Youth in action, during this MOOC I`ve learned some small important 

things that I can apply during my further work with Erasmus+.”, Veronika Velkovska 

 

“This was the most useful online course  I have joined. During the modules I have found out what I have 

done wrong and lost points in my projects.”, Dinc Saraykoylu 

 

This course was creating new networking opportunities. Participants could take part in forum discussions 

facilitated by the 2 facilitators of this MOOC. In total, there were made 2472 posts enabling participants to 

share content related ideas, ask questions, express their partnership interests, provide with feedback. We 
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received the suggestion to make the sharing in smaller groups to create more intimate experience and 

enable more in-depth discussions. 

This course also promoted various on-line resources that were developed and are used in European youth 

work field. SALTO-YOUTH.net tools (e.g. Training Calendar, Toolbox, Otlas Partner-finding tool) were 

integrated into the contents of this MOOC. Inclusion for All booklets, T-kits, Youth Exchange Guide and other 

educational publications were promoted throughout the course. Many of participants especially highlighted 

that T-kits were new to them. 

The MOOC Facebook group (https://www.facebook.com/groups/MOOCyouth/) continued to support further 

opportunities for networking and sharing knowledge. After the 2
nd

 edition of MOOC there were 2110 

members in this group. After the 3rd edition of MOOC there are now we are 3130 members. 1020 new 

people joined this group. 

On the Facebook group, there is a lot of sharing going on, not only about Erasmus+ but about all kinds of 

international opportunities to study, take internships, participate in exchange programmes, campaigns and 

other activites. 

 

4. TARGET AUDIENCE 

859 participants responded to optional Welcome survey providing information for general statistics. We know 

from analytics that it is not entire group as there were 3183 enrolled learners and 1175 learner completed the 

first module. Therefore Welcome survey was completed by 73% of all course participants who started the 

first module.  The graph bellow shows which countries where most of the participants were from. 64% of all 

respondents of welcome survey came from the following 12 countries out of 66 countries identified by 

participants. It makes 64% of all respondents. Comparing to the previous MOOC edition we can see the 

same 3 countries on the top: Romania, Spain and Italy.  

2016 3
rd

 ed. Top 12 countries where participants were from (source: Welcome survey) 
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When it comes to the age of participants, we can see that clear majority, 56% of participants were 

between 19 and 30 years old, the second biggest age group was from 31 to 50 years, making 37% of 

all respondents. 

We also were interested in gender distribution, again similarly to the first two MOOC editions, more than 

2/3 of participants were women.  

4.2 Participants distribution according to their age 

(source: Welcome survey) 

 4.3 Participants distribution according to their 

gender (source: Welcome survey) 

 

 

 

 

 

 

 

 

 

 

 

The graph no. 4.4 shows participants’ distribution according to the level of education. The tendencies 

were the same and matching global tendencies that majority of MOOC participants are rather educated 

and feeling comfortable with self-directed learning online. Thus, almost half (46%) of participants were 

with Master’s degree (or equivalent) and 34% were with Bachelor degree, equally 7% of participants 

were with secondary school and college degrees.  

4.4 Participants distribution according to their level of education (source: Welcome survey) 
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4.5 Participants distribution according to their interest in this MOOC (source: Welcome survey, participants 

could choose more than one option) 

 

 

The graph above shows expectations of participants and reasons that brought them to learn at this MOOC. 

Learners could choose more than one option. The prevailing expectations were to learn about Erasmus+ 

Youth in Action because it was needed for participants’ work (64%) and because they wanted to take part in 

projects themselves (57%). More than a third of participants (37%) chose that they were learning because 

they wished to find new partners for projects and 30% of the entire group wanted to learn because they 

enjoy being part of learners’ community.   

 

5. LEARNING PROCESSES AND CONTENTS  

Like the first MOOC this one was structured into 6 thematic modules:  

• Module 1: General overview of Erasmus+ Youth in Action  

• Module 2: Youth Exchanges  

• Module 3: European Voluntary Service  

• Module 4: Mobility of youth workers  

• Module 5: KA3 Structured dialogue 

• Module 6: Application procedures 

Each module was structured into 7-9 sessions offering various interactive learning content online that was 

uploaded to the Canvas.net MOOC platform https://www.canvas.net . 

Participants were learning through animated videos, pre-recorded video interviews, video examples from 

projects and educational texts. Throughout the course time participants could take part in forum discussions 

facilitated by the 2 facilitators of this MOOC.  

Participants’ could “practice” their knowledge by taking practice quizzes (10 in total).  

Successful completion of modules enabled participants to unlock content-related Open Badges.  
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425 people responded to the questions of the Mid-term survey, providing with the information for insights 

about their MOOC learning experiences. 

 

Participants could choose more than one option. The most popular choice was “Youth worker” followed by 

“Project manager” and “Young person”. 
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General conclusions about participants learning process and contents  

The mid-term survey was taken by around 425 participants and the outcomes and learning points are the 

similar as in the previous MOOCs. 

The participants of the course are a variety of profiles which was like last time and corresponds with the set 

objectives of the course. 

A general very satisfied group of people (at least those who filled in the survey) that tell us they are learning 

and the tools provided for learning (video’s, for a, discussions, interviews…) are adequate and appreciated. 

Majority of MOOC participants were satisfied with the overall course experience. 92% of respondents of 

them gave 4 and 5 stars in the overall rating of the course (comparing to 85% in the previous MOOC 

edition).  

Most of the participants agreed or strongly agreed that course materials (lectures, videos, documents) and 

course activities (discussions and quizzes) had a positive impact on their learning.  

The duration of the course seems also to please most of the learners. 89% of people also seem to want to 

recommend the course to other friends and colleagues (marked the choice from 7 to 10) 

The estimated course commitment (3-4 hours per week) and course duration in length (4 weeks) 

corresponded to participants’ feedback. 57% participants were spending 2-6 hours per week studying course 

material; 5% were spending 6 - 8 hours per week and almost 26% of participants spend up to 2 hours per 

week.  

Most learners are hanging on the classical computer to follow the MOOC and 63% of all respondents 

identified they are not using smartphones or tablets. However those who do, value the experience pretty 

positively. 59% out of those who identified that their experience is very positive. 

 

6. MOOC ACHIEVEMENTS 

3
rd

 MOOC about Erasmus+ Funding Opportunities for Youth achieved its objectives and reached the 

expected profile of participants. Those participants who completed the requirement of the courses provided 

feedback regarding the course by completing the Youthpass request form. 

MOOC completion data shows that almost 84% of all respondents from the final survey are working directly 

with young people. 3/4 of participants (76%) who completed the course and received the Youthpass 

Certificate did not have previous experience with Erasmus+: Youth in Action or began to prepare a project .  
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6.1 Participants previous experience with Erasmus+: Youth in Action 

 

The following graph shows that 84% of participants who received Youthpass are from the programme 

countries, while 7% are from EECA region, 4% - from SEE and 2% from MEDA region. 

 

Most represented top 14 countries can be seen in the graph no. 6.3. Romania, Spain, Greece, Italy stand out 

as the most represented countries.  

6.3 Completion rates: Top 14 countries by 

number of participants in total (source: 

Youthpass data) 

 

6.4 Completion rates - Top 11 countries by 

number of participant per capita, 1 

participant = 1 million (source: Youthpass 

data) 
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Participants’ plans and intentions after the MOOC 

We asked participants if they think that learning from this MOOC can be applied to their life and work context 

and more than 86% were positive and found their learning applicable, as shown in the graph 6.5:  

6.5 Is learning from the MOOC applicable? 

 

Then we wanted to find out if they are going to prepare a real Erasmus+ project and if they have intentions of 

involving young people with fewer opportunities. Again, majority of participants were positive. More than 86% 

are planning project development and even 95% were thinking of involving young people from the inclusion 

groups.  

 

 

We asked participants to evaluate to what extent did this MOOC create opportunities to fulfil their learning 

expectations? In the graph below we can see that 80% feel very positive and that course fulfilled or even 

exceeded expectations. 
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We asked participants if they were satisfied with the course resources and more than 98% answered “YES”. 

Therefore, we have agreed to keep the style and types of resources for the next MOOC edition.  
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7. COMMUNCATION AND PROMOTION 

To promote the MOOC project, we contacted the following institutions for the promotion of the MOOC: 

• National Agencies: the call was published on NA’s websites, Facebook and Twitter. 

 

• SALTO Youth RC: The call was published on the SALTO European Training Calendar: 

https://www.salto-youth.net/tools/european-training-calendar/training/mooc-on-erasmus-funding-

opportunities-for-youth-ka1-and-ka3.6078/  

 

• The European Commission. The European Commission published an article on the main page on 

the EAC DG and promoted the course among its networks and contacts.  

 

• Eurodesk: The MOOC was 
promoted in the Eurodesk 
Brussels Bulletin: 
http://www.eurodesk.ro/library/
Eurodesk/Bulletin/2016/EBL_B
ulletin_October2016.pdf  

 
 
 
 
 
 
 

• European Youth Forum through 

their newsletters and contacts 

 

 

• Europe Direct. All the Europe Direct 

from the 28 Member Stated have 

been contacted in order to promote 

the call among their contacts. 

 

 

• Trainers. Some trainers promoted the course on their Facebook 

• Social media: The call was published on many Facebook groups with people interested in 

exchange, volunteering and cooperation opportunities.  
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Annex 1. List of participants 

This is the list of participants by countries and programme regions. It includes only participants who 
completed MOOC and were issued Youthpass Certificates. 
 
Contacts of participants may be requested from SALTO Youth Participation RC, steph@salto-youth.net. 
 

Countries Participants Countries Participants 

PROGRAMME COUNTRIES 
Total: 515 

PARTNER COUNTRIES 
Total: 85 

Austria 2 Easter Europe and Caucasus 43 

Belgium 6 Armenia 7 

Bulgaria 13 Azerbaijan 1 

Croatia 34 Belarus 8 

Cyprus 3 Georgia 5 

Czech Republic 8 Moldova 1 

Denmark 4 Russian Federation 7 

Estonia 3 Ukraine 14 

Finland 4 MEDA 14 

France 24 Algeria 1 

Germany 15 Egypt 2 

Greece 57 Israel 1 

Hungary 7 Jordan 2 

Ireland 4 Lebanon 1 

Italy 45 Morocco 2 

Latvia 6 Palestine 3 

Lithuania 10 Tunisia 2 

Luxembourg 1 South East Europe 27 

Malta 2 Albania 7 

Netherlands 7 Bosnia and Herzegovina 1 

Norway 4 Macedonia (FYROM) 5 

Poland 32 Serbia 12 

Portugal 26 OTHER countries Total: 13 

Romania 105 Aruba 2 

Slovak Republic 5 Colombia 2 

Slovenia 3 Ghana 1 

Spain 59 India 1 

Syria 1 Iraq 1 

Turkey 16 Kyrgyzstan 1 

United Kingdom 9 Nigeria 1 

  Pakistan 1 

  Uganda 2 

  Venezuela 1 
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Annex 2. Print screens of MOOC delivery 

 
These are few of the print screens, which illustrate how the MOOC was delivered. 
 
Print screen no. 1. Home navigation view 

 

 
Print screen no. 2. Module and session navigation view 
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Print screen no. 3. RSA-style video explaining the essentials of Youth Exchanges 

 

 

Print screen no. 4. Practice Quiz to repeat and memorise knowledge of the EVS module. 
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Print screen no. 5. Embedded Youtube video with examples from training project 

 

 
Print screen no. 6. Re-used UK NA webinar sessions on how to fill in the KA1 Application 
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Print screen no. 7. Discussion forum to conclude participants’ learning results and collect feedback 

 

 


