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ICT and new 
technologies have 
changed the way 
we communicate 
and express



Historical evolution of communication
Video about the evolution of communication



In so many different ways



But the change is not only
related to the devices used...



Because based on those 
new technologies, new 
ways of communication 
have raised…

• Emojis

• MEMEs

• GIFFs

• Social networks (forums…)

• Videos (Instagram stories…)

• Shortcuts (TBH…)

• Even new words: influencer!



Let´s analyse them a bit… 

• Even if a great majority of the
population understands them,
they are mostly used by young
people.

• They are univsersal. You can find
them anywhere: in Japan, in
USA, in Morocco... In the emails,
painted in the walls...

• They are mainly related to VISUAL
COMMUNICATION



Even if they are a great success

In some cases, mostly among

youngsters, instead of being a

complement to the traditional

communication...

They have become a substitute





Let´s analyse 
the new 
communication 
ways…

Starting with:



DO YOU KNOW WHICH 

IS THE MOST POPULAR 

EMOJI IN THE WORLD?



Its called Face With Tears of Joy



ARE YOU ABLE TO TELL 

WHICH IS THE DIFFERENCE 

BETWEEN AND EMOTICON 

AND AN EMOJI?



Well, these are emoticons

: - )           T_T



And these are emojis



Origin and history of emoticons

Video about the history of emoticons



Currently emojis are even used for 
providing feedback!!

PLEASE RATE OUR SERVICE



Or to express feelings and emotions



The use of emoticons have become that crucial that

sometimes they led to misunderstandings…

Instead of…



And more misunderstandings…



Besides… the interpretation of emojis 
varies across cultures

As in the case of emotions, even if they
are universal, its interpretation is not.

As with other communication aspects such as

body language, the interpretation of emojis also

changes among cultures.



But modern communication is 
not only about emojis

Currently there are specific

tools that allow live

audiovisual communication:

- Skype calls

- Zoom

- FaceTime

- Videocalls



Besides, nowadays

photos or images are

also used instead of

texts/calls



Or even giffs…



Important aspect to consider

Emojis and, in general, pictures are also helpful
for people with communication problems.

Even if each person is

different recent researches

shown that people with

auditive disorders and with

autism communicate easier

by using visual support.

Video explaning PEC system



Visual communication 
has become more relevant

But even verbal communication has also experienced changes...  

NEW words have
been created:

Like (noun)

Hype

Influencer

Cringe



Or shortcuts



That can also 
create some 
misunderstandings…



Even the language is different in some medias



In short…

Language has experienced a huge
transformation due to new technologies.

It is our task to use it appropiatelly.



ACTIVITY: Do you talk emoji?

Who decides about emojis?

The Unicode Standard is the universal

character-encoding standard used

for representation of text for

computer processing.

Unicode is a worldwide character-

encoding standard, published by the

Unicode Consortium. Computers store

numbers that represent a character;

Unicode provides a unique number

for every character.



EMOJIPEDIA



How to submit a new emoji proposal

1. The <name(s)> must clearly identify each emoji being proposed

Proposed emoji names should be general. Adjectives or other narrowing terminology should be

avoided except where necessary to distinguish from an existing character. For example, instead of

SWAN FACE, the name should be SWAN. Some existing emoji names deviate from this for historical

reasons

2. Category: 

1. Emoticons and 

2. Animals and nature

3. Food and beverages

4. Activities

5. Trips and destinations

6. Objects

7. Symbols

8. Flags

3. Inclusion factor

4. Potential usage

5. Compatibility



Final list of 
emojis 2019
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