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Summary

The research of the prosocial dimension of volunteering in Bosnia and Herzegovina was
conducted from April 2010 fo March 2011. The research was implemented and coordinated by
Youth Communication Center (OKC), and it was conducted within the ,Volontiram!” (I volun-
teer!) network of 9 local voluntary services. The research was executed in 6 municipalities
in which the local voluntary services operate, and the process of monitoring and evaluation
was performed by the Local voluntary service in Banja Luka (OKC Banja Luka).

The goal of the research was fo invesfigate the impact of voluntary work on the devel-
opment of social and emotional skills leading fo befter interpersonal communication and
openness fo other people and groups, as well as the impact of the volunfteering on the
development of volunteer’s critical thinking which contributes to faster learning and prob-
lem solufion. The acquired information was used to investigate the atfitfudes, knowledges
and interests of volunfteers and non-volunteers when it comes to volunteering activities.

The research included 1742 interviewees, of which 844 volunteers and 898 non-volunteers,
399 interviewees were interviewed in Banja Luka, 603 in Sarajevo, 240 in Doboj, 150 in
Trebinje and 200 in Tuzla.

The largest percent (36,6%) of interviewed volunteers paricipated in volunteering activities
that supported other people, followed by participation in promotional campaigns (25,2%),
providing educational assistance (16,9%) and environmental activities (15,3%). The main mo-
tives/reasons for volunteering pointed out by both volunteers and non-volunfteers were a
wish to help other people, opportunities to meet new people and socialisation, feeling use-
ful, confributing fo the improvement of society etc. About 93,2% of volunteers and 84,4%
of non-volunteers consider that volunfeering is a good way to meet new people, while about
1#15% of volunteers and 69% of non-volunteers consider volunteering to be a good method
for acquiring professional skills. 90,9% of volunteers and 76% of non-volunteers consider

that volunteering can enrich the personality of those who engage in it.

The results obtained by instruments for measuring characteristics of personality (IPIP-50)
show that the volunfeers are, stafistically speaking, more exfroverf, more conscienfious,
more cooperafive, more open fo new experiences, and emotionally more stable than the
non-volunteers. Also, more detailed analysis shows that a positive approach to people, i.e.
understanding of ofthers, a need to help another grow together with the length of volun-
teering experience.

Investigation of social skills, such as initiation of confact, providing emofional support,
problem solving, mutual trust and assertiveness (inventory of interpersonal communication)
show that volunteers achieve better results in relation to non-volunteers, that is, their
social skills are more developed than the social skills of non-volunteers. Furthermore,
volunfteers with more experience have more developed social skills than volunteers with
less volunteering experience, which points fo the fact that voluntary work influences the
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development of social skills.

The results shown by the inventory of metacognitive awareness indicate that the volun-
teers have, statistically speaking, significantly more knowledge of cognifive processes, as
well as ability to manage mental processes. More precisely, their ability to regulate mental
processes, i.e. awareness of the necessity to plan, manage information, supervise, evaluate

and eliminate errors grows with the duration of volunteering experience.

When talking about social interaction and tendency to be prejudiced, a statistically sig-
nificant difference was observed befween volunteers and non-volunteers. Volunteers were
shown fo be less prejudiced and fo interact more with certfain ethnic groups and minorities
than non-volunteers. The situation is the same for certain vulnerable groups (persons with
mental or physical disabilities, persons suffering from incurable illnesses). This level of
tolerance and readiness fo inferact also grow along with the length of volunfeering experi-
ence, which also reveals the significant potential of volunteering to decrease prejudice and
to develop behaviours leading to the reduction of social exclusion.
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INTRODUCTION

Key skills as defined by the European Union are ‘a set of skills, knowledge and values
which form a base for permanent education and creation of a successful and flexible work
force that can adapf to the markef reguirements and in the long tferm enable a flexible

adjustment and fuller employment of the population in European countries (Hozjan, 2009).

We have fried fo explore the impact of volunteering on the development of certain person-
ality features, particularly having in mind the development of skills necessary for active

participation in social processes and compefifiveness in the job marketf.

For this purpose, we have tested the differences in personality features of volunteers and
non-volunteers, such as openness to new experiences, altruism, ability to establish rela-
fionships, sociability efc. At the same time, we also focused on the possible impact of the
volunteering on the development of metacognitive abilities (awareness of mental processes,
and their use). Metacognitive abilities are a foundation for good organising and use of
information, and as such are a key predisposifion for adequate acquirement of compefen-
cies, as well as the foundation for development of professional competencies. In order to
complete the research of key personality characteristics, besides the emotional and cogni-
five aspect of each individual, we have also infroduced an indicator of 'social distance’ as
a measure to determine (in)tolerance and cooperation with different ethnic groups in the
region, as well as with vulnerable groups.

Volunteering is generally defined as a non-profit and unpaid activity through which indi-
viduals contribute to the well-being of their community or of society. Our research results
confirm that participation in volunteering activities can contribute to the development of
social skills, critical judgement and can increase the social sensitivity toward vulnerable
society groups.

The research was designed and coordinated by Youth Communication Centre (OKC) between
April 2010 to March 2011. The research included 1742 interviews with volunteers and non-
volunteers, from 6 municipalities in Bosnia and Herzegovina: Banja Luka, Doboj, Sarajevo,
Trebinje, Tuzla and Srebrenica. In order to have fhe highest possible confrol measures,
the research was conducted within the “Volontiram!” Network that consists of 9 Local vol-
untary services. In this way, the Local voluntary services from the 6 municipalities in which
the research was conducted were fthe focal points for the supervision, the recruitment
of interviewers, sample selection and field work. OKC Banja Luka, incorporafing the Local
voluntary service Banja Luka was in charge of monitoring and evaluation.

In general, the European Union defines key competencies as: social and civil compefencies,
and learning how fo learn. These serve as a starting point in order to work out important
indicators which were tested for the sake of determination of the impact volunteering has
on the development of fthose personalify characteristics that are necessary for a con-
structive participation in social processes, development of harmonic interpersonal relations
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that are characteristic for humanism, solidarity and tolerance, as well as the development
of skills which can respond to the growing requirements of the environment. In relation to
the forementioned thesis, we have tried to determine the differences between personality
characteristics, social compefencies and distance, as well as between the abilities fo adopt
adequate learning strategies (metacognition) of volunteers and non-volunteers. In order to
fully demonstrate the initial point of the volunteering research, not systematically explored
in our country so far, we will look into the key competencies and the former activities in
the area of development of volunfeering programmes so that we are able fo completely
clarify the subject and the goals of the research.

KEY COMPETENCIES FOR THE DEVELOPMENT OF LIFELONG
LEARNING DEFINED BY THE EUROPEAN UNION

The concept of lifelong learning is defined by the European Union as crucial in order fo
achieve the following results: that the EU succeeds in having the most competitive economy
in the world by 2010, an economy based on knowledge and able to develop both in an eco-
nomic and in a social sense (therefore, improved possibilities for employment and social
cohesion).

A reference framework for the idenfification of key competencies was created as a parf
of the concept of lifelong learning, and it should enable the individuals in Europe to be
fully qualified to have a successful and creafive role in their work position, as a part of a
professional career, and at the same time make them competent to participate in social life.
The Joint Report of the European Council and the European Committee on the programme
of work ,Educafion and training 2010" which was adopted in 2004, emphasises the necessity
to secure the development of competencies that an individual needs in accordance to the
EU members’ strategy of lifelong learning.

In accordance with the reference framework of life long learning, which refers to youth as

well as adults, 8 key competencies are defined:

1. Communication in mother tongue;

2. Communication in foreign languages;

3. Math competencies and basic science and technology competencies;
b, IT competencies;

5. Learning how to learn;

6. Social and civil competencies;

1. Taking initiative and enterpreneuring;

8. Cultural awareness and expression.
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The defined key competencies represent a multifunctional package of knowledge, skills and
values each person needs for their personal fulfillment and development, as well as for
their social inclusion and employment. Using this approach, the competencies from a typical
shool context (competencies acquired by studying certain subjects) are extended onto a
wider social and culfural context.

Taking info consideration that Bosnia and Herzegovina aspires to become a member of fthe
European Union, the development of the foremenfioned competencies will become of major
importance for ifs citizens as well, so they can be competiftive on the work market and so
that they can confribute to the development of a democratic society as active and socially

aware individuals.

In order fto remove any possible ambiguifies in relation fo the subject of the research if
is important fo emphasise that our key competencies that are social and civil competencies
and learning how to learn were used as a starfing point in order fo determine suitable
psychological concepts for which there are well developed measurement instruments within
this scienfific discipline.

In the European education and social policy, promotion of active citizenship is considered a
means for the improvement of democracy and social cohesion. Active citizenship is defined
as: ,Participation in a civil society, community and/or in political life, characterised by mutu-
al respect and non-violence in accordance to human rights and democracy” (Hoskins, 2006).

In examining the connection between learning and active citizenship, an possible answer is
that learning should enable the individuals to develop civil competencies- knowledge, skills,
attitudes and values necessary to enable the individuals to become active citizens.

Social competency refers to personal, inferpersonal and infercultural compefencies and all
ofher behavioral forms fthat enable individuals to participate in an acfive and a productive
way in a social and work environment. If is correlated with personal and social well-being.
The understanding of behavioral codes and rifuals in different environments in which fthe

individuals operate is of crucial importance.

Civil competencies are based on the knowledge of all ideas of democracy, justice, equality,
citizenship and civil rights, including the application of the same by various institutions on
local, regional, national, European and international levels. They include knowledge of con-
temporary activities, as well as of main evenfs and frends in national, European and world
history. Besides, awareness on goals, values and policies of social and political movemenfts,
needs fo be developed. Knowledge of European integrations and EU sfrucfures, main goals
and values, as well as awareness of the diversity of cultural identity in Europe is also
important.

The skills for civil competencies refer to the ability to efficiently cooperate with others in
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the public domain and demonstrating solidarity and interest to solve problems of local and
bigger communities. This includes both critical and creative thinking and productive partici-
pation in the community, as well as making decisions on all levels, from local to national
and European level, especially by voting.

Complete respect of human rights, including equality as a foundation of democracy, respect-
ing and understanding differences between systems of values of different religious or
efhnic groups is a foundation for having a positive atfifude. This means having a sense of
belonging fo a location, country, EU, as well as Europe or anywhere in the world, and being
ready fo participate in a democratic decision making on all levels. These competencies also
include a sense of responsibility, as well as understanding and respect of mufual values,
such as respect of democratic principles, that are necessary in order to assure fthe cohe-
sion of a community. Productive participation also implies citizen activity, social cohesion
support and sustainable development, as well as willingness to respect values and privacy

of others.

This competence reffers to learning, to the ability fo continue and organise one's own
learning, whether individually or in groups, in accordance fo one's own needs, as well as fo
awareness on methods and possibilities.

We will stafte the definition of the ,learning how to learn” compefence as it is defined in
the proposal for recommendation by the European Parliament and the European Council on
the key competencies for lifelong learning:

"When learning is directed toward a certain work or career goals individuals need fo have
knowledge of competencies, knowledges, skills and necessary qualifications. In all cases
learning requires an individual to be familiar with and understand his/her priority learning
strategies, advanftages and disadvantages of his/her skills and qualifications, and to be
able to search for education, possibilities for training and the support at disposal. Learning
how to learn, first of all, requires acquirement of basic skills such as literacy, calculating

and IT skills that are necessary for further learning.

Relying on these skills, an individual ought to be able access, acquire, process and assimi-
late new knowledges and skills. This requires an efficient management of learning, career
and work, and most of all, the ability fo persist with learning, to concenfrate for a long
period and to have a critical opinion on the sense and the goals of the learning. Individuals
should be able fo independently and with self-discipline dedicate time fo learning, but also
to work fogether in a group, and share the acquired knowledge. Individuals should know
how to organise their learning, evaluate their work, and ask for advice, information and
support when necessary. A positive approach includes motivation and self-confidence for
confinuation and success in life long learning. An problem solving approach supports fthe
learning process iftself and the individual's capability to overcome obstacles and cope with
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change. A willingness to apply previous learning and life experience and curiousity to find
possibilities to learn and apply the learning in different life contexts key elements of a

positive atfitude”.

IDEA AND SIGNIFICANCE OF VOLUNTEERING

Volunteering is generally defined as a non-profit and unpaid activity by which the individu-

als confribute fo the well-being of their community or society.

This activity appears in many forms - from fraditional mutual self-assistance, fo community
responses in times of crisis, to attempts to help prevent and stop conflicts and through

to fighting poverty. Volunteering is a part of history of nearly all civilisations.

Volunteers nowadays play a significant role in the well-being and progress of developed
countries, developing countries, as well as within national or other programmes for humani-
tarian aid, technical cooperatfion and promotion of human rights, peace and democracy. The
pride and foundation of many non-governmental organisations, public institutions, amateur
and professional organisafions efc., are represenfed exactly by fhese people who voluntfeer

for the well-being of the community and the society in which they live.

It should be pointed out that volunfeering does nof only contribute fo the sociefy solving
its problems. One very important characteristic of volunteering is the personal development
of the person engaged as a volunteer. Through volunteering, people can develop a feeling
of self-respect and respect for others, as well as applying their skills and knowledges in
different types of volunteering activities. Furthermore, they can also acquire new skills
and knowledge that can increase their chances for employment or for a socially more ful-
filled life. Volunfteering has a long term effect - on the volunteers themselves, as well as

on the development of the society altogether.

The strengthening of the NGO sector in Bosnia and Herzegovina has led to the growth of
volunteering initiatives and programmes. From individual volunteering it has now developed
into organised local volunteering programmes, as well as info the exchanges of the volun-
teers on a national and international level.

The contribution of volunteering in our country is evident in the social protection area,
in the work with vulnerable and marginalised groups. Volunteers are also engaged in the
areas of the environmental profection, youth education, sports, culture, art, efc. As a re-
sult of the work of the developing civil society and the promotion of volunteering, lately
there has also been an increase in the number of volunteering programmes in the public
secfor. Although the confribution of volunteering programmes in Bosnia and Herzegovina is

significant, unfortunately no research has been conducted which could provide exact data.



page 14

CONCEPT OF LOCAL VOLUNTARY
SERVICES

1. INTRODUCTION

The Law on volunteering of the Republic of Srpska level was adopted in July 2008, while
on the BiH Federation and on the stafe level this area is nof legally defined yet. The Law
on volunteering in RS commits local authorities to define the mechanisms of recognition
and reward of volunteering in local communities. Unfortunately, no established methodology
for monitoring of implementafion of fhis law exists so far, and the law is not respected in
most of the municipalities. OKC, with the goal of promotion and implementation of the law in
question, has initiated and created local volunteering policies for 7 municipalities in RS, fo-
gether with the local authorities of the municipalities. The municipalities are Mrkonji¢ Grad,
Laktasi, Trebinje, Doboj, Derventa, Srebrenica and Banja Luka. These policies define the
guidelines for the development of volunteering, areas of priority, methodology of recogni-
tion and reward of volunteering in these local communities, as well as the responsibilities
of social parftners and ways on how to implement the policies.

OKC Banja Luka established the first Local voluntary service in Bosnia and Herzegovina in
2005, as a response to fthe growing number of volunfeering programmes in the community,
the absence of organised work with volunteers on local level, and insufficient recognition
of the values and contribution of volunteering to the development of the local community.

Local voluntary services (LVS) represent a basic structure for encouragement of citizens
to volunteer (in accordance to the main principles of organised work with volunteers) and
they include the creation of volunteering programmes in accordance fo the needs of the

community in which they live.

In order to have an organised and sysftemafic system of working with local volunteering
programmes, OKC has, in partnership with NGOs, established 7 more LVS in Bosnia and Her-
zegovina: in Sarajevo, Doboj, Srebrenica, Tuzla, Trebinje, Bugojno and Mrkonjic Grad. During
2009 fthe development of ninth LVS in Brcko within Red Cross was supported by fhe LVS
Tuzla, which is within the UG (Citizen Association) called “Asocijacija Margina".

ALl 9 LVS function jointly tfoday within the framework of non formal Network of Local volun-
tary services "Volontiram!” focused on the development and promotion of volunteering. The
Network “Volontiram!" is administratively led by OKC Banja Luka which has the non formal
role of “National Volunteer Centre”.

In the end of this infroduction we would like fo emphasise that, starting from a very wide
concept of key compefencies defined by the EU as a set of different skills and abilities
necessary in order to develop socially active and flexible individuals, we have chosen the
defermination of the social skills and the characteristics of individuals in the context
of volunfeering, including the compeftence of learning how to learn, a competence that is
tested during the development of meftacognition as the ability to supervise and manage
mental processes, in the above mentioned set of tested characteristics.

At the same time, the festing of the above mentioned social and metacognitive skills was
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made possible by using existing standardised fest instruments, that were validated and
developed within the Psychology as a relevant scientific discipline which provides a scien-
fifically justified foundation for deferminafion and testing the personality characteristic.
With this blend of social competencies, psychology instruments for testing and volunteering
we wanted fo assure a justified foundation for precise and valid conclusion on the cor-
relaftion between the personality characteristics of volunteers and non-volunteers, as well
as on the impact of volunteering on the development of social and metacognitive aspects
of a personality.

Having in mind that so far in BiH there has nof been a single comprehensive research on
volunteering as it relates fo the knowledge gained from volunteering, we have fried fo
provide a comprehensive and systematic insight into actual knowledge and approaches to
volunteering, as well as to defermine the impact volunteering has on the development of
those personality characteristics that represent a foundation of citizen activity and are
considered important for the development of democratfic practice.

RESEARCH PROBLEM

The problem on which research is focused is to investigate the impact of volunteering on
the development of social and emotional skills of volunteers. This relates to aspects of in-
terpersonal communication and openness to other people and groups, as well as the impact
of volunteering on the development of critical opinion which contributes to faster learning
and problem resolution. Also, it is very important to investigate the attfitudes, knowledges

and interests of volunfteers and non-volunteers regarding volunteering activities.

RESEARCH GOALS

The general goal of the research is to find out the impact that volunteering has on
the development of social competencies (prosocial personality characteristics) and critical
judgement. Furthermore, it seeks to determine the level of presence of social distance to

endangered population groups among the volunteers and non-volunteers.

The research will provide information which will enable an understanding of the contribu-
fion of volunfeering on the development of personality and sociefy. Furthermore, it should
provide a starting point for the creation of adequate and flexible volunteering programmes
adapted fo fthe affirmation of positive aspects of the personality of a volunteer.

1. To determine the effect of volunteering on the development of social competencies
of volunteers, compared to people with no volunteering experience (whom we are
calling non-volunteers);
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2. To determine differences in personality characteristics among volunteers and non-

volunteers based on a five factors model (IPIP 50);

3. To determine of the social distance fo vulnerable groups for volunteers as compared
to non-volunteers;

b, To determine the impact that volunteering has on development of metacognitive
skills, that is, on the development of flexible learning strategies and supervision
of mental processes;

5. To determine knowledge, requirements and aftitudes of youth related to volunfeer-
ing, specifically in relation to certain forms of volunteering programmes based in
their local community.




2.1.

TABLE 1
RESEARCH STAGES
AND TIME FRAME

2.2.

INDEPENDENT VARIABLES
(SOCIAL-DEMOGRAPHIC
VARIABLES):

RESEARCH METHODOLOGY

RESEARCH STAGES

The research was conducted from April 2010 to March 2011 in 5 stages (table 1). It is evi-
dent that the stage of data acquision was the longest one, and the reason for it is the
implementation period (June - August) which was not so favorable for forming the sample

of inferviewees since it was a vacation period and a period of absence from location of

residence. Hence, the sample forming was prolonged to September 2010.

Research stages Instruments Time period
RESEARCH Forming of research team April 2010
PREPARATION Definition of methodology April-May 2010
Preparation of the research outline
Definition of sample
Selection and construction of instruments
Desk research (review and analysis of literature)
DATA ACQUISITION Supervisor selection May 2010
Interviewer selection May 2010
Supervisor and interviewer training June 2010
Field work July-October 2010
Sample formation
Interviewing
Interviewer report
Supervisor report
Research monitoring
Monitoring of the field work process July-October 2010
Continuous support and consultations with
Supervisors
DATA ANALYSIS AND Creation of input database October 2010
BRIEFING Data input Nov-December 2010
Statistical data analysis January 2011
Desk research (review and analysis of literature) December 2010-January 2011
Production of the research report February 2011
PUBLICATION AND Report printing March 2011
EESEE?gATION @ Report presentations (Press conferences, media March 2011
performance, report distribution)
RECOMMENDATIONS | Rccommendations to social partners concerning law | March 2011
FOR FUTURE regulations and volunteerin tice in B&H
ACTIVITIES 8 g practice In
VARIABLES (MEASURES/INDICATORS)
1. Volunteering status (volunteer/non-volunteer);
2. Volunteering programmes in which a person volunfteered - defined by a reply in the

guestionnaire;

3. Gender - defined in two categories (male - female);

b, Age of interviewee in numbers (month/year of birth);
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DEPENDENT VARIABLES
(DEPENDENT VARIABLES ARE
DEFINED AND EXPRESSED WITH
VALUES ON THE INSTRUMENTS
USED FOR MEASUREMENT

OF EACH INDIVIDUAL SKILL/
ATTRIBUTE):

2. RESEARCH METHOD

Location of volunteering - defined by a stated location of volunteering service;

Duration of volunteering engagement - stated in numbes for monfths/years of vol-
unteering engagement (total number of volunteering in months);

Education level;
Social status of interviewee (financial income);

Work status of infterviewee (employed/unemployed/in school).

Attributes of the five-factor personality model

|. Extroversion -represents sociability, e.g. extrovert persons are talkative, self-
confident, like to socalise, cheerful and opfimistic;

Il. Compliance - is a dimension of interpersonal relations, includes, frust, altruism,
compassion and need fo help others;

lIl. Conscientiousness and Reliability - represents the ability to be disciplined and
responsible in the fulfilment of goals, expressed through planning, organisation
and completion of commitments;

IV. Emotional stability - represents the ability to maintain emotional control and
stability, also enables equanimity and ability fo overcome stressful situations;

V. Openness - refers fo esthefic sensitivity and intelectual curiosity, need for
change and for independent thinking.

The above mentioned personality attributes make dimensions, with a positive
and above menfioned gender of named atfributes on one end, and negafive
gender of named attributes on the ofther end, expressed with values obtained
with the mentioned dimensions (IPIP 50, Goldberg, 1999).

Social competence - operationally defined using results from fhe Invenftory of in-
terpersonal competence (Burmester, 1988). It measures five social skills: initiation of
social contact, assertiveness (i.e. free expression of opinions and attitudes), open-
ness to other people (i.e. expression and confiding respective intimate thoughts in
others), emotional support and advising of others, resolution of social conflicts in
interaction with siblings. Higher results on this scale indicate better ability concern-
ing the named social skill, and vice-versa.

Social distance - operationally defined using a modified Bogard scale for social
distance and represents the relation of (non)acceptance of different nationali-
ties (Albanians, Serbs, Croats, Montenegrans, eftc) in respective closer and wider
surroundings, as well as of vulnerable social groups (persons with special needs,
persons without parental care efc.). Social distance measures our social openness
and tolerance to different groups of people in our closer and wider surrounding.

Metacognitive abilities - defined using the Inventory of metacognitive awareness

(MAI; Schraw and Dennison, 1994). Metacognition is the ability to supervise and think
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2.3.

PERSONALITY QUESTIONNAIRE
IPIP 50 (INTERNATIONAL
PERSONALITY ITEM POOL
SCALE, GOLDBERG, 1992)

INTERPERSONAL COMPETENCE
QUESTIONNAIRE (BURMESTER
& (0., 1988)

MODIFIED BOGARD SCALE FOR
SOCIAL DISTANCE

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

about one's mental processes, it includes metacognifive knowledge and metacogni-
five regulaftion. Metacognitive knowledge represents knowledge and awareness of
respective abilities and strategies that reffer to learning, and it enables the selec-
fion of adequate learning strategies. Metacognitive regulation represents fthe ability
to control and evaluate capabilities for learning, problem resolution etc. Altogether,
metacognition enables planning of efficient learning strategies, use of adequate
problem resolution strafegies, and it is closely related fo academic achievement, as
well as to sucessful problem resolution.

5. Attitudes toward and knowledge of volunteers and non-volunteers about volunfeer-
ing programmes are defined by a sef of question in the infroduction part of the
guestionnaire, which was used to acquire information on knowledge about volunteer-
ing, and to profile the motives that are essential for the decision of interviewees
to volunteer.

INSTRUMENTS

Five instruments were used in fthe research fo measure fthe foremenfioned abilities and
their dimensions. During the description of the instruments we will look back at the meaning
of the results in relafion fo the presence of the affributes:

International Personality Item Pool scales with 50 items will be used in order to evaluate
personality (Goldberg, 1992). The scale measures five personality factors - extroversion,
compliance, conscienceness, emotional stability and openness. Each of the above mentioned
personality atfributes is presenfed with 10 items in the form of short unambiguous state-
ments written in first person singular. On the Likert type scale from 1to 5 the participants
need to deftermine in which measure a certain statement reffers to them (1-completely
false, 5-completely true). Higher values of the arythmetic mean on the forementioned sub-
scales indicate the positive presence of the named attributes and vice-versa.

Social competence questionnaire measure cerfain skills using several domains. Each contains
40 items out of which every statement describes certain social situations. The above men-
fioned scale consists of five domains that are expressed with eight stafements: initiation
of social contact, provision of emotional support, conflict resolution, intimate openness
(revealing intimate information), negative self-confirmation/lack of assertiveness. On the
Likert fype scale from 1 to 5 the participants need to determine in which proportion a

certain statement reffers to them.

The modified Bogard scale for measurement of social distance was used in the research.
The scale was modified in accordance to our region, as well as to parficularities of socially
sensitive volunteering programmes. By using the scores on fthe scale we will try to defer-
mine a degree of distance to marginalized groups (Roma people, persons with special needs,
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METACOGNITIVE AWARENESS
INVENTORY (SCHRAW AND
DENNISON, 1994)

KNOWLEDGE OF AND ATTITUDES
ON THE VOLUNTEERING

2.4.

TARGET POPULATION

SAMPLE FRAMEWORK

SAMPLE DESIGN

2. RESEARCH METHOD

persons without parents, HIV positive persons etc.). The less the value on the scale, the

bigger fthe social distance is fo the nationality/group, and vice-versa.

This instrument includes measurement of a wide spectre of metacognitive abilities of ado-
lescents and adults: knowledge of cognitive processes (includes: awareness on respective
knowledge, thinking processes, as well as learning processes and adoption of knowledge)
and requlation of cognitive processes (includes awareness on need for planning, informa-
tion management, supervision, evaluation and elimination of errors during mental process).
The scale consists of 52 items, and the answers are given on a five-degree (1- do not
agree at all, 5- complefely agree). Higher values indicate more developed metacognition

and vice-versa.

For fthis a questionnaire was created. The quesfionnaire was used to investigate knowledge
and attitudes of volunteers and non-volunteers concerning volunteering, interest in dif-
ferent volunteering programmes, motivation for volunteering, suggestions for volunteering
programmes efc. A sef of social-demographic questions was included in the quesfionnaire.
The data is displayed descriptively (frequencies, percenftage efc.).

SAMPLE

The target population of the research is volunteers and non-volunteers from Bosnia and
Herzegovina, from age 15 and above. The population of volunteers included in the research
are the persons who have volunteered within the local volunftary services and/or other
NGOs for af least three months, or the persons who were active as volunteers at least

three times within certain volunteering programmes.

The sample was consfructed using a list of all volunteers active in Local voluntary services
or other NGOs, as well as non-volunteers based in local communities in which the Local
voluntary services exist. It was important fo equalise two of the above mentioned groups
in accordance to important social-demographic characteristics. Two dominant age categories
were represented in the research (15-30, 30>).

It is a stratified sample divided in 6 stratums, that is, municipalities in which the Local
voluntary services operate (Srebrenica, Banjaluka, Doboj, Trebinje, Sarajevo and Tuzla).

During the design of the sample we have partly distanced ourselves from the strict sample
structure which is proportional to the number of populaftion for each feritorial area on
the entity level. In order fto provide a sufficient size of a sample for each of the named
geographical areas, to have the required precision of the grade, a suitable allociation of
sample was conducted for each of the forementioned entities, with the goal of data analy-
sis on the level of municipalities. The planned structure of the research sample is displayed
in the table below.
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TABLE 2
95% CONFIDENCE INTERVAL FOR
EVALUATION OF PROPORTION 0.5

TABLE 3
SAMPLE STRUCUTRE AFTER
CONDUCTED RESEARCH

2.5.

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

RS NV A% FBiH NV A%
Banjaluka 400 200 200 Sarajevo 600 300 300
Srebrenica 150 75 75 Tuzla 200 100 100

Doboj 300 150 150 Total 800 400 4000
Trebinje 150 75 75
Total 1000 500 500

Using the method of random choice we have investigated volunfteers of certain age groups
from the list of all volunteers registered in the bases of local volunteering services and
some other civil society organisations. As mentioned before, the condition was that a vol-
unteer had actively participated in volunteering programmes at least three fimes, and/or 7
he/she was active in volunteering for three months, as well as that he/she is more than
14 years old (15 and above).

A suitable sampling was used fo conduct the testing of non-volunteers, that is, the per-
sons who have never participated in any form of volunteering, and that are more than 1&

years old. The sample structure used for field work is displayed in the table below.

RS NV \ FBiH NV \
Banjaluka 399 199 200 Sarajevo 603 301 302
Srebrenica 150 76 74 Tuzla 200 100 100
Doboj 240 147 93 Total 803 401 402
Trebinje 150 75 75
Total 939 497 442

In order to acquire a homogenous sample within the tested groups of volunteers and non-
volunteers, the interivewees were equalised in accordance with two framework age catego-
ries (from 15 to 30 and older than 30). In the chapter for the results we have presented
social-demographic characteristics for both groups of infterviewees.

INVESTIGATING PROCEDURE/FIELD WORKERS

Field work was conducted by frained inferviewers who were selected based on their previ-
ous engagements and good work on the level of Local voluntary services. Inferviewers were
mostly undergraduates from university departments such as psychology, social work efc.
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2.6.

2.7.

2. RESEARCH METHOD

Prior to the beginning of field work the supervisors and the interviewers went through
fraining where they were familiarised with the work procedures, the research question-
naire and the way these would be applied . The education of supervisors and inferviewers
was conducted by members of the OKC research feam, psychologists with several years of
experience in volunfteering programmes. The field work was conducfed in the period from
September to October 2010, in all selected research locations at the same time.

The overall process of field work was supervised by a network of supervisors, provided in
order to have the field work conducted in the best possible manner. One responsible per-
son who knows the situation on the field regarding availability of investigated population
and volunteering activities was named on the level of each Local Voluntary service. The
supervisors controlled the field work activities constantly and they provided support to
the interviewers in order to have the most possible availability of the target population.

LOGICAL CONTROL/DATA PROCESSING

Quality control of the work was conducted during the field work, more precisely, random
selection was used to conduct a logical control of questionnaires, i.e. consistency during
answering, level of completion of the questionnaire efc. The questionnaires that were filled
out inadequately did not enter the process of data input and processing. Constant contfrol
of field work in the form of the supervision of the research process and the confrol of
logic of filled out questionnaires made the conduction of the field work segment possible
without difficulties.

After logical confrol of questionnaires, dafa input in a specially made matrix was conducted
during November. Data processing was conducted with the SPSS 17.0 programme for sta-
tistics (Statistical Package for Social Science). Descriptive statistical measures, as well as
statistics of conclusion were applied during the analysis (t-test, variance analysis).

ETHICAL ASPECT OF THE RESEARCH

Having in mind that the investigating was fully based on volunteerism and anonimity, and
that the identity of any interviewee was notf disclosed during investigating, as well as dur-
ing the presentation of data, a complete protection of personal and social infegrity of all
participants in research was guaranteed and respected.
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GRAPH 1.

GENDER STRUCTURE OF
INTERVIEWED VOLUNTEERS AND
NON-VOLUNTEERS

MALE B
FEMALE W

GRAPH 2.
AGE STRUCTURE OF
INTERVIEWED VOLUNTEERS

FROM 15 70 30 W
ABOVE 30 W

RESULTS

The research included 1742 interviewees, 844 volunteers and 898 non-volunteers. 399 in-
terviewees were tested in Banja Luka, 603 in Sarajevo, 150 in Srebrenica, 240 in Doboj, 150
in Trebinje and 200 in Tuzla. A detailed structure of the interviewees, including volunteers
and non-volunteers for each research location is displayed in the chapter Samples. Before
we move to a detailed analysis of personality aftributes of volunteers and non-volunteers,
and of characteristics of knowledge and attitudes on volunteering, we will look retrospec-
tively at some of the significant social-demographic characteristics of the interviewees.

SOCIAL-DEMOGRAPHIC CHARACTERISTICS OF
INTERVIEWED VOLUNTEERS AND NON-VOLUNTEERS

We interviewed a total of 594 males and 1131 females. A detailed gender structure of in-
terviewed volunteers and non-volunfeers is displayed in the graph below.

67,50%

63,70%

NON-VOLUNTEERS

VOLUNTEERS

It is important to point out that an equal proportion of males and females is present within the
groups of volunteers and non-volunteers. An equalised proportion of males and females, that is,
a homogenous gender structure of volunteers and non-volunteers, assures the possibility for
a reliable conclusion on the relation between the volunteering and personality characteristics.

52,3%

NON-VOLUNTEERS

VOLUNTEERS
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GRAPH 3.
EDUCATIONAL STRUCTURE
OF INTERVIEWEES

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 4.

EMPLOYMENT STATUS OF
INTERVIEWED VOLUNTEERS
AND NON-VOLUNTEERS

VOLUNTEERS H
NON-VOLUNTEERS W

3. RESULTS

The age structure of interviewed volunteers and non-volunteers is balanced in accordance
fo tfwo, framework age cafegories of inferviewees. The balance of age cafegories enables
homogenisation and control of ability variations based on experience and prior knowledge
of interviewees.

69,1%

PRIMARY SCHOOL DEGREE SECONDARY SCHOOL DEGREE FACULTY DEGREE

Graph 3 displays fthe level of education of inferviewees, with somewhat larger number of
29,9% of volunteers in the group of inferviewees with degrees, in relation to interviewed
non-volunteers (18,2%). Volunteers with secondary school degrees are somewhat less pres-
ent (61,1%) in relation to non-volunteers (69,1%).

29,9% 30.9%

SECONDARY FacuLty PERMANENTLY EMPLOYED ON UNEMPLOYED PENSIONER
SCHOOL STUDENT EMPLOYED  DEFINED TIME
STUDENT PERIOD

The largest percentage of interviewed volunteers is in the student category (29,9%), as
well as in the category of persons who are employed for an indefinite period (25,4%)
whereas the unemployed persons are in third place(13,5%).
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3.2.

GRAPH 5.
VOLUNTEERING AREAS
OF THE INTERVIEWEES

TABLE &

VOLUNTEERING AREAS OF
INTERVIEWEES IN RELATION
TO INTERVIEW LOCATIONS

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

CHARACTERISTICS OF VOLUNTEERING

As mentioned previously, the research included 844 volunteers and 898 non-volunteers
proportionally divided in the municipalities in which the local volunfteering services operate.
In the following set of results we will focus on the knowledge of and attitudes on volun-
feering among the inferviewed volunteers and non-volunteers in accordance to the location
of the activities of local volunteering services, but also in relation to the overall sample.

36,6%
25,2%
16,9%
15,3%
10% 9,6% 10%
I I I -
|
HELPING PARTICIPATION ~ PARTICIPATIONIN ~ PROVISION PROVISION PROVISION PROVISION OTHER
OTHER INPROMOTIONAL ~ ENVIRONMENT ~ OF ASSISTANCE ~ OF ASSISTANCE ~ OF ASSISTANCE ~ OF ASSISTANCE
PEOPLE CAMPAIGNS PROTECTION IN AREA OF IN AREA OF IN AREA OF IN AREA OF
CAMPAIGN EDUCATION CULTURE  SPORTS ACTIVITIES HEALTH

We can notice in the graph above that the largest percentage of inferviewees, 36,6%, par-
ficipated in activities of helping others, followed by parficipation in promotional campaigns
(25,2%), provision of assistance in education (16,9%) and participation in environmental
protection campaigns (16,9%). Providing assistance in areas of culture, health and sports
activities as one area of volunfeering is stated by about 10% of interviewees.

Volunteering areas }iill?: Doboj | Sarajevo | Srebrenica | Trebinje | Tuzla
Helping other people 45,5 30,3 37,1 31,3 25,3 37,5
Participation in promotional campaigns 21 25,3 27,5 25,3 20,7 29,5
Partlapatlon in environment protection 11,3 19,1 12,3 28,7 21,3 13
campaign

Prov151.on of assistance in area of 16,8 14,9 14,8 19,3 15,3 o5
education

Provision of assistance in area of culture 13 8,7 6,5 21,3 9,3 8
Pro.v1.51.on of assistance in area of sports 7.8 10 6.1 19,3 12,7 14
activities

Provision of assistance in area of health 9,3 12,4 7,1 10 7,3 19
Other 1,8 0,4 2,8 0,7 0,7 0,5
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GRAPH 6.

DURATION OF VOLUNTEERING
EXPERIENCE OF INTERVIEWED
VOLUNTEERS

GRAPH 7.

REASONS FOR VOLUNTEERING

OF VOLUNTEERS AND POTENTIAL
REASONS FOR VOLUNTEERING
OF NON-VOLUNTEERS

AS TOTAL H
AS VOLUNTEERS H
AS NON-VOLUNTEERS WM

3. RESULTS

If we compare areas of volunteering across the different locations we notfice that help-
ing ofher people, parficipation in promotional campaigns, then participation in environment
profection campaigns, especially in Srebrenica, as well as provision of support in the area
of education, are pointed out in all the named municipalities. Also, participation of vol-
unteers in the area of culture is more emphasised in Srebrenica (21,3%) in comparison to
other locations.

Interviewed volunteers mostly mentioned labour activities, voluntary giving of blood, work
in Red Cross, as well as volunteering in order to have the conditions to take the expertise
exam, as ofher areas of voluntary work.

53,1%

27,6%

19,3%

FROM 3 TO 6 MONTHS FROM 6 TO 12 MONTHS OVER 1 YEAR

The largest percentage of infterviewed volunteers in this research are in the group of
volunteers who volunteered during a period of more than one year (53,1%), followed by 3
to 6 months (27,6%) and then 6 to 12 months (19,3%).

3,31 3,13 3,51
I TO IMPROVE YOUR CV DURING THE JOB APPLICATION PROCESS
57 68 5
—— 7 TO HELP OTHER PEOPLE
6
3,54 3,43 3,65 TO TRAVEL
3,36 3,16 3,58
[ WITH HOPE THAT SOMEONE WILL RECOGNISE YOUR EFFORT AND EMPLOY YOU
28 1 1
——— TO FEEL USEFUL
28 o
T TO GIVE CONTRIBUTION TO SOCIETY DEVELOPMENT
4,16 4,25 4,07
[ TO LEARN ABOUT YOURSELF AND YOUR OWN CAPABILITIES
4,29 4,4 4,18
I TO MEET NEW PEOPLE AND SOCIALISE WITH THEM
4,11 4,25 3,96

ToO DEVELOP NEW SKILLS

BECAUSE YOU FEEL BORED

TO LEARN SOMETHING NEW
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3.3.

GRAPH 8.
VOLUNTEERING IS EXPLOITA-
TION OF FREE WORK FORCE

VOLUNTEERS H
NON-VOLUNTEERS

GRAPH 9.
VOLUNTEERING IS A GOOD
WAY TO MEET NEW PEOPLE

VOLUNTEERS H
NON-VOLUNTEERS

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

What is emphasised as main motives/reasons for volunteering for both volunteers and
non-volunteers is: a tendency to help other people, meefing new people and socialisation, a
sense of usefulness, contributing to the improvement of the society etc. Main motives for
volunteering and non-volunteering are indentical for both groups of interviewees, with the
difference that the second motive for non-volunteers is the wish to meef new people and
socialise, whereas for the volunteers it is the wish to contribute to the development of the
society. The above mentioned reasons are evident based on the values of arythmetic means
for each individual reason. Larger arythmetic mean (AS) points to a stronger influence of
a cerfain reason when deciding fo volunteer and vice-versa.

ATTITUDE TO VOLUNTEERING

We compared attitudes of volunteers and non-volunteers in this area. In the graphs we
have expressed in percentages the attitudes on agreement, and disagreement, of the in-
terviewees with the statements that reflect atittudes and the perspective of volunteering.

80,3%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

Based on the graph above we can conclude that the largest percentage of inferviewees
does nof agree with the statement that volunteering is exploitation of free work force.
Positive attitude fto volunteering is expressed by somewhat bigger number of volunteers
(80,3%) in comparison to non-volunteers (61,4%).

93,2%
84,8%

1,3%

AGREE

DISAGREE NEITHER AGREE OR DISAGREE
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GRAPH 10.
VOLUNTEERING CAN SOLVE SOME
PROBLEMS IN A COMMUNITY

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 11.

BY VOLUNTEERING | CAN
ACQUIRE DIFFERENT EXPERIE-
NCES THAT WILL INCREASE MY
CHANCES FOR EMPLOYMENT

IN THE FUTURE

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 12.

BY VOLUNTEERING ONE GAINS
NEW EXPERIENCE WHICH CAN
ENRICH ME AS A PERSON

VOLUNTEERS H
NON-VOLUNTEERS W

3. RESULTS

A large percentage of interviewed volunteers and non-volunteers consider that volunteer-
ing is a good way to meet new people and socialise. A great number of volunteers (93,2%)
and non-volunteers (84,8%) share this opinion.

82,9%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

Wher volunfeering as a way fo solve problems in a community is concerned, non-volunteers
are somewhat more doubfful than volunteers. Around 83% volunteers and 68,4% non-
volunteers consider that volunteering can solve problems in a community. Around 22% of
interviewed non-volunteers are undecided about this statement.

77,5%
69,1%

NEITHER AGREE OR DISAGREE AGREE

DISAGREE

Positive attitude on volunteering as an appropriate way to acquire professional skills is
shared by 77,5% volunteers and around 69% non-volunteers. Around 16% volunteers and
21% non-volunteers are doubtful regarding the effect of volunteering on the development
of professional skills.

90,9%
76,4%

16,1%

2’2% 7)5% 6’9%

AGREE

DISAGREE NEITHER AGREE OR DISAGREE
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GRAPH 13.
VOLUNTEERING IS A GOOD
WAY FOR ME TO HAVE FUN

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 1&.
VOLUNTEERING IS USEFUL
FOR EVERYBODY

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 15.

VOLUNTEERING MAKES SENSE
ONLY IF IT IS RELATED TO THE
OCCUPATION OF A PERSON

VOLUNTEERS H
NON-VOLUNTEERS W

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

A higher percentage of volunteers (around 91%) states that by volunteering experience
one can enrich his/her personality, in comparison to the non-volunteers (around #6%).
Non-volunteers are more indecisive when it comes to agreeing with this statement (16,1%).

66,6%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

Around 67% volunteers consider that volunteering is a good way for a person fo have
fun, in comparison with 52% non-volunteers. Somewhat higher percentage of volunteers
and non-volunteers, compared to the statements above, consider that volunteering is not
3 good way for a person to have fun.

87,3%

1,8%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

A more positive attitude for the above mentioned statement is shared by 873% volunteers
and 67,8% non-volunteers. Non-volunteers are somewhat more indecisive (22,6%) concerning
the statement whether volunteering is useful for everybody.

59,1%

NEITHER AGREE OR DISAGREE AGREE

DISAGREE
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GRAPH 16.
VOLUNTEERING MAKES
PEOPLE BETTER PERSONS

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 17
VOLUNTEERING IS FOR
YOUNG PEOPLE

VOLUNTEERS W
NON-VOLUNTEERS M

GRAPH 18.

VOLUNTEERING SHOULD BE AN
INTEGRAL PART OF FORMAL
EDUCATION

VOLUNTEERS H
NON-VOLUNTEERS W

3. RESULTS

Somewhat higher percentage of non-volunteers agrees with the statement that volunteer-
ing makes sense only if it is related to the occupation of a person (34,4%), whereas around
59,1% volunteers do not agree with fthis statement.

80,1%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

Higher percentage of volunteers (80,1%) consider that volunteering makes people better per-
sons, while non-volunteers are somewhat more indecisive regarding this statemenf, that is,
around 25% non-volunteers nor agrees neither disagrees with the above mentioned statement.

46,6% 44,9%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

Somewhat higher percentage of volunteers (46,6%) disagrees with the statement fthat
volunteering is for young people, in relation to 44,9% non-volunteers who consider that
volunteering is meant more for young people.

79%

AGREE

DISAGREE NEITHER AGREE OR DISAGREE



page 31

GRAPH 19.

VOLUNTEERS OUGHT TO HAVE
CERTAIN BENEFITS DURING
EMPLOYMENT

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 20.

STATE SHOULD ENCOURAGE
AND DEVELOP VOLUNTEERING
PROGRAMMES

VOLUNTEERS W
NON-VOLUNTEERS W

3.4.

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

High percentage of volunteers (79%), as well as non-volunteers (60,6%) consider that
volunteering should be an integral part of formal education. Somewhat higher percenfage
of non-volunteers, around 25,6%, is indecisive regarding the above mentioned statement.

80,7%

71,8%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

If we observe the graph above we can nofice fthaf, in general, both volunteers and non-
volunteers have a positive afifude to the statement that reffers to volunteers having
benefits during the employment process.

Furthermore, in the graph below we can notice that a significant percentage of volunteers
(94,3%) and non-volunteers (81,5%) consider that the state should encourage and develop
volunfteering programmes.

94,3%
81,5%

13,5%

5’1% 4’4%

1,3%

DISAGREE NEITHER AGREE OR DISAGREE AGREE

KNOWLEDGE OF VOLUNTEERING

In this chapter we will present the answers concerning familiarity with general charac-
teristics and rules of volunfeering. The sef of questions consists of the statements that
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GRAPH 21.

VOLUNTEERING IS AN ACTIVITY
WHICH IS PERFORMED
VOLUNTARILLY

GRAPH 22.
VOLUNTEERING HELPS
TO EARN MONEY

TRUE W
FALSE W@

GRAPH 23.
VOLUNTEERING IS
OBLIGATORY

TRUE W
FALSE W

3. RESULTS

were marked by the inferviewees as true or false. In order to have better insight in the
familiarity with general thesis of volunfeering we have displayed the answers of the overall
sample (total) both for sub-groups of volunteers and non-volunteers.

99,4% 98,7%

98%

0,6% 2% 1,3%

VOLUNTEERS NON-VOLUNTEERS ToTAL

The highest percentage of interviewees (98,7%) consider the statement that volunteer-
ing is an activity performed voluntarily to be true. Equal number of volunfteers and non-
volunteers consider this statement frue.

94,9% 94,2% 94,5%

VOLUNTEERS NON-VOLUNTEERS ToTAL

The highest pecentage of interviewees (94,5%) consider the statement that volunteering
helps to earn money to be false. Equal number of volunfeers and non-volunteers consider
this statement false.

98% 95,2% 96,5%

NON-VOLUNTEERS ToTAL

VOLUNTEERS
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GRAPH 24&.

VOLUNTEERING IS SOCIALLY
USEFUL WORK WHICH AN INDIVI-
DUAL PERFORMS WITHOUT ANY
FINANCIAL REMUNERATION
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GRAPH 25.

ALL WORK WITHOUT
REMUNERATION IS
VOLUNTEERING

TRUE W
FALSE W

GRAPH 26.
PRIVATE COMPANIES CAN
ENGAGE VOLUNTEERS

TRUE W
FALSE W
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A high percentage of interviewees (around 96%) consider the statement that volunteering
is obligatory fo be false. The highest number of volunteers and non-volunfeers consider
this statement false.

94,8% 93,8% 94,2%

5,2% 6,2% 5,8%

NON-VOLUNTEERS ToTAL

VOLUNTEERS

Based on the graph above we can nofice that fhe highest percenfage of inferviewees
(94,2%)consider the statement that volunteering is socially useful which an individual per-
forms without any financial remuneration to be true. Very low percentage of interviewees
(around 6%) considers this statement fo be false.

56,1%

52% 52,2%

48% 47,8%

NON-VOLUNTEERS ToTAL

VOLUNTEERS

In the graph above we can nofice that around 52% inferviewees consider fthat all work
without remuneration is volunteering, while around 48% examinees consider the statement
above to be false. Somewhat higher percentage of interviewed non-volunteers (around 56%)

in relation to volunteers (48%) considers the statement above to be true.

71,2% 69,2%

67,4%

VOLUNTEERS NON-VOLUNTEERS ToTAL
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GRAPH 2%
VOLUNTEERING IS SAME AS
HUMANITARIAN WORK
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GRAPH 28.
VOLUNTEERING IS FREE
COMPLETION OF TRAINEE
INTERNSHIP IN ORDER TO
FULFILL CONDITIONS FOR
TAKING EXPERTISE EXAM

TRUE W
FALSE W

GRAPH 29.

AREAS IN WHICH VOLUNTEERS
AND NON-VOLUNTEERS WOULD
LIKE TO VOLUNTEER

3. RESULTS

Around 69% of interviewees consider that private companies can engage volunteers, and if
we compare groups of volunteers and non-volunteers we can notfice that somewhat higher
percentage of non-volunteers (32,6%) consider the statement above to be false, in com-
parison to volunteers group (around 29%).
66,6%

60,4% 63,6%

VOLUNTEERS NON-VOLUNTEERS ToTAL

Around 64% examinees consider fthat volunfeering is same as humanitarian work. If we
compare groups of volunteers and non-volunteers we can notice that higher percentage
of volunteers (39,6%) consider that volunteering is not the same as humanitarian work, in
comparison to non-volunteers group (33,4%).

60,2%

NON-VOLUNTEERS ToTAL

VOLUNTEERS

Around 54% infterviewees consider the statement that volunteering is free completion of
trainee internship in order to fulfill conditions for taking expertise exam fto be false. The
statement above is considered to be false by a higher percentage of volunteers (60,2%) in
comparison to non-volunteers (49,1%).

22,7 9,7

I AIDS/HIV
35,3 18
[ BUILDING OF PEACE AND INTERNATIONAL TOLERANCE
29,1 15,1
I GENDER EQUALITY
36,6 28,4
I ENVIRONMENT AND NATURE
,2 )
———— YOUTH WORK
27,7 17

I ART
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VOLUNTEERS (%) W
NON-VOLUNTEERS (%)

GRAPH 30.
EVALUATION OF KNOWLEDGE
OF VOLUNTEERING

VOLUNTEERS H
NON-VOLUNTEERS

GRAPH 31.

WOULD YOU LIKE TO GET
MORE INFORMATION ON
VOLUNTEERING?

YES W
NO W
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26,1 17
— WORK WITH PATIENTS
2 22,2
h WORK WITH ELDERLY
50,4 24,8
I WORK WITH PEOPLE WITH SPECIAL NEEDS
66,1 49,2
— WORK WITH CHILDREN
— Economy
I
1 6
b EDUCATION
o - CULTURE
I
> = SPORT

Based on the values given by esfimafes of areas in which they would like to volunteer, the high-
est percentage of interviewees would like to volunteer in the area of work with children (57,4%),
then in the area of work with youth (44,2%) and in the education area (43,3%). If we compare
the answers of volunteers and non-volunteers (graph above) we can notice that the highest
percentage of interviewees would like to volunteer in the area of work with children (5%,4) then
in the area of work with youth (44,2%) and in the education area (43,3%). If we compare the
answers of volunteers and non-volunteers, it is important fo poinft outf interest for volunteer-
ing in the area of sports is emphasised among non-volunteers, while the area of economy as a
potentially area for volunteering is valued equally low by both groups of interviewees.

30,3%
32,9%
23,4% 6,9%
sy N o1
ALoT ADEQUATE SATISFACTORY VERY LITTLE NO KNOWLEDGE

The highest percentage of volunteers (57%) consider that their knowledge on volunteering
is adequate, while the highest percentage of non-volunteers (32,9%) evaluates that they
know very litfle about volunteering.

18,7%
38,5%

81,3%
61,5%

VOLUNTEERS NON-VOLUNTEERS
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GRAPH 32.
SOURCES OF INFORMATION
ON VOLUNTEERING

VOLUNTEERS H
NON-VOLUNTEERS W

3.5.

GRAPH 33.

PERSONALITY CHARACTERISTICS
OF VOLUNTEERS AND NON-
VOLUNTEERS

NON-VOLUNTEERS W
VOLUNTEERS H

3. RESULTS

In both categories of interviewees, the highest percentage of interviewees states that
they would like to gef more information on volunteering. It is important to point out that
more than half of non-volunteers (61,5%) are interested in volunteering and that they want

to obfain more information regarding this area.

55,6
45,4
’ 41,1
21,2 196
NEWSPAPARES RADIO TV MARKETING BROCHURES, FAMILY AND TEACHERS
AND MAGAZINES PANELS POSTERS, ETC. FRIENDS /SCHOOL

Where means of information are concerned, the highest percentage of interviewees consider
that the most efficient way to get to information on volunteering is by television (50,3%),
then by newspapers and magazines (41,3%), as well as by, brochures, posters and ofher
printed material (34,6%). A great number of interviewees mention the internet, as well as
confact with civil society organisations as alternative ways for obtaining information. An-
swers of volunfeers and non-volunteers are displayed in the graph above.

PERSONALITY CHARACTERISTICS OF
VOLUNTEERS AND NON-VOLUNTEERS

In order to determine the nature of relations and correlation befween the personality af-
fributes of volunteers and non-volunteers, we have used the instrument for measurement
of personality attributes (IPIP50). This instrument combines and measures presence of five
aftributes included in social skills: extroversion, compliance, conscienceness, emofional sta-
bility and openness fo new experience. In the following part of the chapter we will display
the results that reffer to determination of the personality characteristics of volunteers
and non-volunfeers in relaftion fo five, above mentioned personality characteristics.
4,23

4,043

3,8001 3,7247 3,8101 3,6453

3,5915

EMOTIONAL CONSCIENTIOUS COOPERATION EXTROVERSION

STABILITY

OPENESS
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TABLE 5

DURATION OF VOLUNTEERING
EXPERIENCE AND PERSONALITY
CHARACTERISTICS

3.6.
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Based on the values, that is,the achievements of the interviewees on the personality char-
acterisitics evaluation test (IPIP-50): extroversion, cooperation, conscienceness, emotional
stability and openness, we can notice (based on the arythmetic mean values) that volun-
teers achieved better results on these scales, that is, they evaluate themselves as more
sociable, more cooperatfive i.e. alfruistic, more conscientious, more emotionally stabile and
with more expressed imagination, that is, more open fo new experience. The forementioned
differences between volunteers and non-volunteers are statistically important on level 0.01.

The named attributes could be predispositional personality characteristics that represent
a foundafion for inclusion in volunteering programmes, but they can also be used in order
fo understand the forementioned dillema, that is, fo determine whether fthese personal-
ity characteristics are a foundation for volunteering, or do these attributes grow with
volunteering. We compared volunfteers with different duration of volunfeering experience
periods and fry to determine how the forementioned personality attributes vary among
certain groups.

Duration of volunteering experience N Mean 12 P
from 3 to 6 months 233 4,1338
Cooperation from 6 to 12 months 162 4,2285 5.486 .004
Over one year 447 4,2801

When analysing differences in personality characteristics of volunteers in dependance of
the duration of volunteering experience, we have defermined a statistically significant dif-
ference in the presence of Cooperafion affribute between volunteers with different dura-
tion of volunteering experience. The persons who achieve higher scores in the Cooperation
dimension are devofed, soft-hearted, trustworthy, helpful and altruistic.

These results mean that the volunteers with more than one year of volunfeering experi-
ence express statistically significanfly higher level of gquality of inferpersonal inferactions
and have more developed alftruism in comparison to the volunteers who volunteered from
3 to 6 months.

This leads us fto the conclusion that the duration of volunteering experience has a positive
effect on alftruism, fendency fo establish harmonious inferpersonal relations and devotion
to people.

SOCIAL SKILLS OF VOLUNTEERS AND NON-VOLUNTEERS

The Interpersonal Competence Questionnaire (Burmester and co., 1988) was applied in order
to determine characteristic social skills of volunteers and non-volunteers. It measures
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GRAPH 34,

VALUES OF ARITHMETIC MEAN
ON THE SCALES OF EVALUATED
SOCIAL SKILLS OF VOLUNTEERS
AND NON-VOLUNTEERS

VOLUNTEERS H
NON-VOLUNTEERS W

TABLE 6

SOCIAL SKILLS OF VOLUNTEERS
WITH DIFFERENT DURATION OF
VOLUNTEERING PERIOD

3. RESULTS

several specific social skills such as: initiation of social contact (Initiation), providing emo-
tional support (Emotional support), conflict resolution (Conflict management), opennes/trust
to people (Trust), and assertiveness (Assertiveness as self-confirmating behaviour). Higher
values on the named scales indicate higher social skills, and lower values indicate lower

social skills in the forementioned five domains.

32,9387 34,3108

20,0842 30,3345

28,6198 29,6465

28,1761 28,2207

25,8417 26,4484

CONFLICT EMOTIONAL OPENESS ASSERTIVENESS INITIATION
RESOLUTION SUPPORT /TRUST

The chart above displays achievements of volunteers and non-volunteers on the scales
that measure social abilities such as initiation of social contact (t=7,323, p=.000), assertive
behaviour (free expression of opinions and attitudes) (t=3,414, p=.001), openness to other
people (t=2,188, p=.029) providing emotional support (t=5,388,p=.000) and ability to overcome
conflicts in relation to important persons in social surroundings (t=3,919, p=.000). Accord-
ing to methodology based on mean values on the scales, as well as based on the value of
f-test, we can conclude that volunfeers achieve significantly higher values in the areas of
these skills in comparison fo the non-volunteers group. In other words, the volunteers are

evaluted as more socially capable in comparison to the non-volunteers.

In order to more thoroughly explore the correlation between social skills and duration of
volunteering experience we investigated the significance of differences befween groups of
volunteers based on the length of their volunteering (results in the table below).

N Mean E p

from 3 to 6 months 233 28,5236

Assertiveness from 6 to 12 months 162 28,6728 3,193 ,042
Over one year 448 29,4978
from 3 to 6 months 233 33,7082

Emotional support from 6 to 12 months 162 34,2037 3,385 ,034
Over one year 448 34,6830
from 3 to 6 months 233 28,9356

Conflict resolution from 6 to 12 months 162 29,9630 3,229 ,040
Over one year 448 29,8571
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3.7.

TABLE 7

METACOGNITIVE ABILITIES
OF VOLUNTEERS AND NON
VOLUNTEERS

PROSOCIAL DIMENSION OF VOLUNTEERING IN BOSNIA AND HERZEGOVINA

According to methodology based on mean values on the scales, as well as based on the
value of t-test we can notfice that there is a stafistically significant difference in social
skills (assertiveness, emotional support, conflict resolution) between the volunteers with
different duration of volunteering period. In ofher words, volunteers with volunteering
experience longer than one year are significantly more assertive (F=3,193, p=.042), more
emotionally compassionate (F=3,385, p=.034) and more capable concerning conflict resolution
(F=3,229, p=.040) in comparison to the volunteers that have less volunteering experience
(from 3 to 6 months).

METACOGNITIVE ABILITIES

Based on the values reached on the Metacognitive Awareness Inventory (Schraw and
Dennison, 1994) we tried to deftermine the characteristics of volunteers and non-
volunteers regarding the characteristics of a wide spectra of metacognitive abilities
such as: knowledge of cognitive processes - includes awareness on respecfive knowl-
edge, thinking processes, as well as learning and knowledge acquisition processes;
and regulafion of cogniftive processes - includes: awareness on need for planning,
information management, supervision, evaluation and elimination of errors during
thinking process.

N Mean t p
Kinowledge of . Volunteers 843 69,3855
nowledge of cognitive 4,645 000
processes
Non-volunteers 898 67,3608
Regulati ¢ - Volunteers 843 141,4887
egulation of cognitive 5131 000
processes
Non-volunteers 898 136,9298

Based on the values of the f-fest shown in the table above we can notice that the
interviewed volunteers achieve befter results on fthe scale that measures knowledge
of cognition, and that fthis difference is statistically significant in comparison fo the
achievements of the group of non-volunteers (t= 4,645, p=.000). This indicates that the
volunteers are more aware of their own knowledge, thinking processes and learning
techniques.

Identical results are present on the scale that measures cognition management. More
precisely, the achievement of volunteers on this scale is statistically significantly higher
than those of the non-volunteers (t=5,131, p=.000), and this leads us to the conclusion
that the volunfteers are befter at information management, supervision, evaluation and
elimination of errors during a mental process.
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TABLE 8

DURATION OF VOLUNTEERING
EXPERIENCE AND DEVELOPMENT

OF METACOGNITIVE SKILLS

3.8.

GRAPH 35.

SOCIAL DISTANCE OF
VOLUNTEERS AND NON-
VOLUNTEERS TO OTHER
ETHNIC GROUPS

VOLUNTEERS H
NON-VOLUNTEERS W

3. RESULTS

N Mean F P
from 3 to 6 months 233 138,1459
Regulation of cognitive | p o4 19 months 162 141,0432 6.194 .002
prOCeSSeS
Over one year 448 143,2522

In order to explore the effect the volunfeering has on the development of mefacognitive
skills we will compare the capability to develop metacognitive abilities with the duration
of volunteering period. Based on the values from the F-fest in the fable above we can
notice that the volunteers with more volunteering experience (one year and more) achieve
statistically significantly higher results on the scale that measures regulation of cognitive
processes, in comparison fo the volunteers with 3 to 6 months of volunteering experience.
The above stafed leads us to the conclusion that the durafion of volunteering experience
(one year and more) leads to the development of the ability to supervise, evaluate respec-
five mental processes, and to develop skills for befter information managemenft.

TENDENCY TO SOCIAL DISTANCE AND VOLUNTEERING

In the chart below we have presented the summary values of interviewed volunteers and
non-volunteers on the social distance scale (modified Bogard's social distance scale) which
measures flexibility and openness to other nationalities, minorities and socially vulnerable
groups. The guestions are composed in such manner as to calculate the arithmetic mean
for each of the named categories, i.e. groups of people, concerning the matters of social
distance. Higher arithmetic mean indicates lower social distance and vice-versa.

4,4462

6 4,2214
3,9762 3,8897

4,3666
3,9399

4,3479 4,3009
4,075 4,1005

4,238 39779 4,2916

3,3984

BOSNIAKS MONTENEGRINS CROATS ROMA  SLOVENIANS  SERBS ALBANIANS

AUSTRIANS

Based on the above presented values of the t-test (determination of the significance of
differences of arithmetic means between groups of volunteers and non-volunteers) we
can notice that fthe value of the answers on the distance scales fo the above mentioned
nationalifies, minorities and vulnerable groups is statistically significanfly higher with the
group of volunteers (p=.000), which means that they are more open and more prone to
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GRAPH 36.

SOCIAL DISTANCE OF
VOLUNTEERS AND NON-
VOLUNTEERS TO VULNERABLE
GROUPS

VOLUNTEERS H
NON-VOLUNTEERS W

GRAPH 37.

SOCIAL DISTANCE OF
VOLUNTEERS WITH DIFFERENT
DURATION OF VOLUNTEERING
EXPERIENCE

GRAPH 38.

SOCIAL DISTANCE OF
VOLUNTEERS WITH DIFFERENT
DURATION OF VOLUNTEERING
EXPERIENCE
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establishing contact, socialisation and establishing closer relations with the named nation-
alities (Albanians, Bosniaks, Montenegrans, Roma people efc.) in comparison to the group
of non-volunteers.

4,3937 4,1527

PEOPLE SUFFERING FROM SOME INCURABLE DISEASE

4,3048 4,0634

ELDERLY

4,3964 4,1324

PEOPLE WITH PHYSICAL DISABILITIES

3,9905 3,4921

TREATED ADDICTS

3,818 3,2786

PEOPLE WITH DIFFERENT SEXUAL ORIENTATION

4,3917 4,1346

PEOPLE WITH SPECIAL NEEDS

4,5473 4,3788

PEOPLE WHO GREW UP WITHOUT PARENTAL CARE

The situation is the same as with the relation to the vulnerable groups. The volunteers
have statistically significantly smaller distance (p=.000) in comparison to the non-volun-
teers, that is, the volunteers are more open and toleranft to the vulnerable groups and
they can picture them as inhabitants of their country, area, as their work colleagues, family
members efc.

4,4751 4,3218 4,4922

SERBS

850 ,910 ,0668
3,8507 3,9105 4 — ROMA PEOPLE
,2216 ,2326 ,3658
4 4,23 _4 355 CROATS
4,1443 4,2029 4,3085
L AUSTRIANS
,2666 ,3068 ,
4 4,3 _4 4355 BOSNIAKS
71 s ,0
3,7157 3,733 4,0347 ALBANIANS

Il FROM 3 TO 6 MONTHS Il FROM 6 TO 12 MONTHS W OVER 1 YEAR

By testing the difference in the degree of presence of social distance with groups of vol-
unteers with differenf duration of volunteering experience we have determined that there
is a statistically significant difference in the degree of social distance between the group
of volunteers with minimum volunteering experience (from 3 to 6 months) and the volunteers
whose volunteering experience lasts for more than one year. The most experienced persons
from a volunteering point of view are the most ftolerant to the above mentioned nationali-
ties such as Serbs (F=4.072, p=,017), Bosniaks (F= 4.581, p=.011), Croats (F=4,381, p=0.13),
Albanians (F=10.149, p=.000), Austrians (F=4.779, p=.009), Roma people (F=5,181, p=.006), in
comparison to their colleagues with less volunteering experience (from 3 to 6 months).

4,3472 4,3245 4,4467

PEOPLE SUFFERING FROM SOME INCURABLE DISEASE

4,3266 4,3345 4,4565

PEOPLE WITH PHYSICAL DISABILITIES

4,3342 4,3194 4,4492

PEOPLE WITH SPECIAL NEEDS

4,5204 4,4742 4,5908

CHILDREN WITHOUT PARENTAL CARE

Il FROM 3 TO 6 MONTHS Il FROM 6 TO 12 MONTHS M OVER 1 YEAR
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TABLE 9
F TEST VALUES

3. RESULTS

By observing fthe level of social distance of volunteers with different duration of volun-

teering experience in relation to the interaction with vulnerable population groups (elders,

sick, weak) we can notice in the chart above that there is a statistically significantly lower

level of social distance to the forementioned population groups with persons with more

volunteering experience (a year and more) in comparison to persons with less experience

(from 3 to 6 months).

Vulnerable groups F P

Persons who grew up without parental care 3,667 ,026
Persons with special needs 4,964 ,007
Physically challenged persons 4,815 ,008
Persons suffering from an incurable illness 3,239 ,040

In the table above we have listed the F-fest values with statistical significance for those

vulnerable population groups to whom there comes to a decrease of social distance of the

volunteers with more volunteering experience (one year and more).
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REVIEW OF THE MOST IMPORTANT RESULTS

As already pointed out, the goal of the research, besides investigating the knowledge and
aftitudes of people fowards volunfeering, was fo defermine if there is a difference befween
certain personality characteristics of volunteers and non-volunteers which reflect social
compefence and a compefence to acquire abilities and skills necessary for better function-
ing in @ work environment.

Our infenfion was to defermine whether volunteering plays an important role in the devel-
opment of these competencies in order to direct the attention of general public and of de-
cision makers on the significance that volunteering can have for the development of society.

We will name the most important results of this research in the following fext.

Where the socio-demographic characteristics of volunfeers are concerned we can sfate
that an average female volunteer (6%,5% of inferviewed volunteers were females) is a
secondary school graduate (61,1%) employed for an indefinite period (25,4%) or a faculty
student (29,9%). Regarding the education status of volunteers and non-volunteers, the
majority of them have secondary school degrees, however, it is important to point out that
there are many more volunteers with degrees than non-volunteers, which can lead us to

the conclusion that more highly educafted people are more willing to volunfeer.

Most of the volunteers in Bosnia and Herzegovina are active in the area of providing as-
sistance to other people (36,6%), and least active in sports and cultural events. It is im-
portant to emphasise that most of the interviewed volunteers had more than one year of
volunteering experience (53,1%). What motivates a person fo volunteer is the wish to help
ofhers and to confribute to the development of society. Apart from these fwo main mofives,
the need to feel useful by volunteering and the wish to meet new people and socialise are
also present. Unlike volunteers, the wish to socialise and meef new people is the second
mofive in order named by the non-volunfeers.

Although one can hear offen in everyday communication that volunfteering is exploitation
of work force, most of fhe interviewed, both volunteers and non-volunteers, disagree with
this statement (80,3% volunteers and 61,4% non-volunteers). Also, most of the interviwees,
both volunfeers and non-volunteers, disagree with the stafement that volunteering is a
good way to meef new people and socialise. Though most of the non-volunteers agree with
the statement that volunteering can solve problems of a community, a certain percentage
of them is indecisive regarding these statement (22%).The situation is similar with the
statement that volunfeering is a good way to acquire professional skills: #7,5% volunteers
and 69% non-volunteers agree with this statement, whereas 16% volunteers and 21% non-
volunteers are indecisive.

It is considered by a significant majority of volunteers (90,9%) that volunteering experience
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4) KNOWLEDGE OF
VOLUNTEERING

4. THE MOST IMPORTANT RESULTS AND DISCUSSION

can enrich the personality, while a somewhat smaller percentage of non-volunteers (76%)
share fthe same opinion. Therefore, if is important tfo emphasise that more volunteers
see volunteering as an instrument fto build society, than a useful way to gain experience
valuable on the work markef, whereas a higher parcentage of non-volunfeers considers
that volunteering only makes sense if it is related to the occupation of a person.

It is also inferesting that 46,6% volunteers disagree with the stement that volunteering
is for youth, while 44,9% non-volunteers agree with the statement.

Most of the volunteers and non-volunteers agree with the statement that volunteering
should be an integral part of education (volunteers 79%, non-volunteers 60,6%) and that
volunteering experience ought to be taken into consideration when employing (volunteers
80,7%, non-volunteers 71,8%). Also, both volunteers and non-volunteers consider that
the state should encourage development of volunteering programmes.

Our research shows fthat there is a certain misunderstanding of the idea of volunfeer-
ing. Namely, most of the interviewees consider that any work without remuneration is
volunteering, and that private companies can engage volunteers, which is in contradiction
to the legal regulation of this area. Most of them also consider that volunfeering is
same as humanitarian work.

Furthermore, a significant percentage of interviewees (46%) consider volunteering to be
the same as internship, with a slight difference between the volunfteers and non-volun-
teers concerning the agreement/disagreement with this statement (50,9% non-volunteers
and 60,2% volunteers disagree).

The highest percentage of inferviewees would like to volunfeer in the area of work with
children (5%,4%), then in work with youth (44,2%) and in the education area (43,3%).

If we compare the answers of volunteers and non-volunteers, it is important to point
out that the interest in volunteering in the sports area is more expressed by non-
volunteers.

Where familiarity with volunteering is concerned, most of the volunteers (5%%) stated
that they have adequate knowledge of volunteering, while 30,3% non-volunteers stated
that their knowledge is mediocre, and 32,9% of them stated that they know liffle, which
indicates the necessity of potentfial intervention if the number of volunteers is fto be
increased in the fufure. This is also supporfed by information that most of the non-
volunteers (61,5%) expressed their interest for volunteering and they want to get more
information on this area. As the most efficient way of providing information they named
TV (50,3%), then newspapers (41,3%) and promotional materials (brochures, flyers). Alter-
native ways of familiarisation with volunteering like the internet and contact with civil

society organisations also seemed importfant.
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The results reached using the IPIP-50 instrument for measuring personality, point fo a
significant difference between volunteers and non-volunteers regarding cooperation, an
active approach, personal growth and participation in social processes. Volunfteers are
shown fo be statistically speaking far more exfrovert, conscientious, cooperative, open

to new experiences and emotionally stabile than the non-volunteers.

Furthermore, a detailed analysis indicates that a positive approach to people, i.e. under-
standing of ofhers, a need to help others, grow along with the duration of volunteering
period. Therefore, the length of volunteering period will have a positive effect on the
humanity and understanding of others (cooperation).

Investigating social skills such as initiation of social contact, provision of emotional sup-
port, conflict resolufion, trusting others and assertfiveness, indicates fthat volunteers
achieve befter results, that is, have more developed social skills, in comparison to
non-volunteers. Furthermore, the volunteers with more experience have more developed
social skills such as assertiveness, provision of emotional support to important persons,
ability fo resolve social conflicts, than the volunteers with less experience, which leads
to the fact that more volunteering experience develops the above mentioned social skills.

Our results from the Metacognitive Awareness Inventory, including awareness of know-
eldge, mental processes, learning and regulation of cognitive processes (awareness on
need for planning, information management) show as statistically significant difference
between volunteers and non-volunteers. These are rather important results if we
consider the significance volunteering to gaining experience and development of com-
petencies. These resulfs indicate that the volunteers are more aware of their mental
processes and learning techniques, and that they are more succesful in information
management and learning from experience, in relation fo the non-volunteers. It has
also been defermined that longer volunfeering experience, of more than one year, has
3 positive effect on the development of the ability to supervise, evalute respective
mental processes and to develop skills for befter information management (regulation
of cognitive processes).

A statistically significant difference has also been determined concerning the social dis-
tance and tendency to prejudices. That is, volunteers are less prejudiced and more likely
to inferact with certain ethnic and minority groups than non-volunteers. The situation is
the same for cerfain vulnerable groups such as: persons with certain menfal and physi-
cal challenges, persons suffering from an incurable illness, efc. Volunteers are more
considerate neighbors, work colleagues, co-habitants than non-volunteers. The degree
of tolerance and willingness fo interact grow along with the duraftion of volunteering
experience, which also reveals a significant pofential that volunteering has to decrease
prejudices and to develop those behavioural forms which will result in better inclusion
of marginalised groups.
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4.2.

4. THE MOST IMPORTANT RESULTS AND DISCUSSION

DISCUSSION AND CONCLUSIONS

Apart from the research conducted by the South-East Europe Youth Network (SEEYN) in
the region' countries, which included Bosnia and Herzegovina, this was the first systematic

research in the area of volunteering conducted in Bosnia and Herzegovina.

Having in mind fthe characteristics of the sociefy in Bosnia and Hezegovina such as: lack
of frust among population?, national intolerance, prejudices and discrimination directed to
different population groups, as well as high rate of unemployment - on one hand; and the
desirable characteristics of a democratic society such as: humanism, solidarity, folerance
to differences, as well as possibilities of finding inovafive solutions for the problems if
confronts, we wanfed fo explore the possibilities that volunteering could be a means to

form this desirable atfributes in an individual, and in society as a whole.

For this reason we opted for a research to compare those personality characteristics of
volunteers and non-volunteers, which represent the foundation of an active approach and
participation in the environment (assertiveness, ability to resolve conflicts, responsibility),
solidarity and humanism (understanding and acceptance of others, emotional stability, sen-
sitivity, social distance) and practical problem solving (ability to supervise one's thoughts,
information management and processing the same in order to eliminate errors). Besides the
personality characteristics, we have also explored knowledge and attitudes concerning
volunteering so that we can have a starting point for intervention regarding the familia-
risation of the public, promotion of volunteering and creation of programmes that are in

accordance to the needs of the community and its’ individuals.

If we start with the knowledges and attitudes of volunteers we can state that most of the
guestions that were related to knowledge of volunteering were answered correctly both
by the volunfteers and the non-volunteers. A certain ambiguity exists when it comes to
internships where 50,9% non-volunteers and 39,8% volunteers stated that internship are
the sameas volunfeering. This ambiguity may come from the fact that in The Law on Work
(,Official Gazette RS" no.55/07, Article 30)° and (,Official Gazette FBiH" no.43/99Article
28)* volunteering is defined as a way in which a person can be engaged as an infern with-
out an employment contract (voluntary work), whereas The Law on Volunteering (,Official
Gazette RS” no.#3/08, Article 5) states that volunteering is not considered an as part of

work experience where not employment contract exists.

In the B&H Federation there is no law on Volunteering which means that citizens are nof
protected from exploitation as volunteers, nor are they assured of social recognition
and regulation in this area. This situation indicates to the need for provision of a legal
framework of volunfeering in all B&H teritory and coordination of the Law on Work and
the Law on volunteering in Republic of Srpska. Apart from fthese legal requirements it is

! http://volontiram.ba/index.php?option=com__content&view=article&id=105&Itemid=115

2 Group of authors (2009), Report on humane development for B&H: “Our correlations -
Social capital of Bosnia and Herzegovina”, UNDP, Arch Design

3 http://www.narodnaskupstinars.net/lat/zakoni/zakon.php?id_zakona=218

¢ http://www.fuzip.gov.ba/doc/zakoni/zakon%200%20radu?%20federacija.pdf
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also necessary fo inform the population of the general significance of volunteering "“as
a voluntary activity undertaken for the benefit of society or for the benefit of others
without material or financial benefit.” In that context the understanding of interviewees
is that even private companies may engage volunteers and that any work without financial
compensation is volunteering, which is not in accordance to general principles of volunteer-
ing defined by the Law on Volunteering.

Despite the ambiguities related to essential meaning of the term volunteering, the major-
ity of both volunfteers and non-volunteers perceive volunteering as a means for resolving
the problems of a community, enrichment of personality, possibility for acquiremenf of
profesional experience and meefing new people. Both volunteers and non-volunfeers see
volunfteering more as a way fo resolve problems in a community and fo enrich their per-
sonality, than as a way fo acquire professional skills. More non-volunteers consider thaf
volunteering is primarily for the youth (44,9%) than those who are already volunteers.

Also, non-volunteers, in comparison fo volunteers, in greater measure consider fthat vol-
unteering makes sense if it is related to the occupation of a person, which can be an
important indicator for a direction to be followed if we want to get a certain number of
current non-volunteers to become volunteers.

One very important conclusion related fo knowledge of volunteering that is important to
point out is that a significant number of non-volunteers think that they know little of
volunteering and that they want to learn more - which fills us with optimism regarding the
possible increase in the number of volunteers in the fufture. However, this required more
promotion of volunteering volunteering, its’ importance for development of a community and
the potentials it has for the development of personality itself mainly by electronic media
(TV and newspapers) and promotional materials - brochures and flyers.

Most of the volunfeers included in the research worked in the area of providing assistance
to other people. This indicates that the volunfteers, who mostly decide to volunteer in order
to help ofhers, contribute significantly more to the resolution of problems of different
population groups, that is, the groups that are probably with a high risk from social exclu-
sion, confributing through various volunteering programmes to their higher standard of life

and befter realisation of their rights.

Also, one other significant data is that most of the interviewees stated that they would
volunteer in order fto help other people - primarilly to the children and youth- which
points to a significant potential volunteering has for solving the problems of a community
which would lead to a bigger cohesion among the population - fthat is, social cohesion and
inclusion. Furthermore, the creation of programmes for providing assistance to others and
programmes for sport events that involves volunfeers would motivate the non-volunteers
to volunteer as well.
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Regarding personality characteristics, the results indicate that the interviewed volunteers
are, statistically speaking, significanfly more extrovert, open to new experience, coopera-
tive, responsible and emotionally stabile. The ftest of social skills also indicates that the
volunteers are more prone to initiate contact, provide emofional support, solve problems
consfructively, and that they have more confidence in people and are more prone fo self-
confirmation. These atfributes are sifnificant for participation in the life of a community,
exploration and resolution of its problems, better interpersonal communication and under-
standing. Furthermore, the results clearly indicate that the length of volunfteering period
has an impact on the development of empathy, conflict resolution abilities and the develop-
ment of assertiveness. This is a direct indicator of the impact of volunteering on these

characteristics that are very important for development of an individual and a society.

These results are also confirmed by the resulfs for social distance which measures flex-
ibility and openness to other people, minorities and socially endangered population groups.
The volunteers are more willing to interact, make closer relations and more profound con-
nections with memebers of other nationalities, minorities and socially endangered popula-
fion groups, and that their folerance and fendency fo inifiate contacts and close relation-
ships grows along with the duration of volunteering period.

Also, the results that indicate that the volunteers are more likely fo supervise their own
mental processes, make beftter use of the information they have, to evaluate their own
opinion in order to improve if, also indicates the significancy of volunfeering for practical
resolufion of problems, and for informal acquirement of knowledges and skills. This is one
important result that indicates that the volunteering programmes should be developed in
order fo improve skills and practicel problem resolution abilities, hence, fo enable people
in accordance fo the growing requirements of the work market.

Finally, all the above menfioned reasons undoubtedly indicate fo the significance that vol-
unteering currently has and can have on the progress of a more humane and more solidary
society, as well as a society that is able to accept and tolerate differences. Having in mind
the resulfs of the report on fthe humane development for Bosnia and Herzegovina con-
ducted in 2009. ,Connections Among Us - the Social capital in Bosnia and Herzegovina” that
indicate low lewel of trust — only 10% of B&H citizens thinks that they can trust others,
18,4% population lives below the relative limit of general poverty, that 21% of popula-
tion are in the category of uftter and 47% in the risk of long-tferm social exclusion, which
particularly affects minority groups of returnees, elders, children, youth, Gypsies and the
disabled, it is easier to come fo a conclusion, based on the above mentioned resultfs, how
significant the role of volunteering can be fo decrease poverty, stregnthen social bonds
and therefore, decrease social exclusion, that is, develop more humane, solidary democratic
society.



RECOMMENDATIONS FOR
GOVERNMENTS AND RELEVANT
MINISTRIES

RECOMMENDATIONS FOR
LOCAL AUTHORITIES

RECOMMENDATIONS

To establish legal regulation for volunteering on all B&H teritory as a key condition
for encouragement of the development of volunteering, which is important for the
development of the society in B&H

To harmonize the Law on Labor and the Law on Volunteering of the Republic of
Srpska in order fo solve terminology ambiguities that originated from legal defini-

tions of this term;

To form and approve imporftant documents such as policies and sfrategies on de-
velopment of volunteering which would define the directions for the development of
volunteering, ways on how to stimulate and evaluate if;

To plan and separate funds on all levels of B&H intended for the promotion of
volunteering and the development of volunteering programmes as a measure for
stimulation of social cohesion, solidarity, humanness and lifelong learning;

To include volunteering in the system of primary, secondary school and faculty edu-
cation, taking info consideration its' potential for the development of a personality
or a sociefy altogefher;

To creafe a list of criteria which socially recognise and stimulate volunfeering in the
form of awards, scholarships and other benefits for the citizens who contributed
with their volunteering engagement, as well as for the legal subjects that contrib-
uted to the development of volunteering;

To promote volunteering with the organisation of events that will serve to represent
the actual situation regarding volunteering on entity and state level, to exchange
positive practice, to poinf out achieved resulfs, to evaluate them, and fo define the
direction of the development of this area (conferences, round tables, etc.).

To create local volunteering policies that will define the directions for the develop-
ment of volunteering programmes that are in accordance to the needs of a commu-
nity and the models of stimulation of the development of volunteering programmes;

To stimulate the development of the volunteering infrastructure by supporting the
establishment and confinuous work of volunfeering services as structures within
which it will be possible to engage the citizens as volunteers and fo creafe volun-
teering programmes in accordance fo the requirements of the community;

To define the list of criteria for recognition and evaluation of exemplary volunteers
and organisers of volunfeering programmes, as well as of legal subjects fthat sup-
port volunteering locally;

To apply various methods in order to promotfe volunteering locally: organisation of
conferences, highlighting examples of good practice, financing projects that contrib-

ute to the increase of volunteers and fulfilling the needs of the community.
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RECOMMENDATIONS FOR CIVIL
SOCIETY ORGANISATIONS:

RECOMMENDATIONS
FOR THE MEDIA:

RECOMMENDATIONS FOR INTER-
NATIONAL ORGANISATIONS/
INSTITUTIONS AND

DONORS IN B&H:

5. RECOMMENDATIONS

To follow the activities of the governments and relevant ministries regarding legal
regulaftion of volunteering and its’ implementation, and intervene in this effect in
order to efficiently solve any issues in the volunteering area;

To develop programmes that are in accordance fo the needs of the community:
providing assistance fto children and youth, sports activities and activities in the
area of informal education in order to engage as more as possible cifizens and fo
create services that will assure a higher level of social inclusion for the population
groups who are in the risk of the same (children, youth, refurnees, Gypsies and the
disabled);

To include volunfeers in their programmes and activities, especially in the activities
that reffer to provision of support to the endangered population groups;

To organise volunteering activities in accordance to the main principles of volun-
feering;

To continuously promote volunteering activities and programmes, to work on raising
the awareness of the populaftion on the significance of volunfeering, and fo creafe
volunteering programmes in order to include as many citizens as possible.

To continuously follow the activities of the governments and relevant ministries
regarding legal regulation of volunteering and its’ implementation.

To confinuously promotfe volunteering, point out examples of good practice and to

assure the space for the discussion on fthe relevant issues of this area.

To fully include and support volunfteering as an activity of general benefit for the
development of the society and fthe confribution to resoluftion of specific issues,
particularly regarding reconciliation process, increase of folerance and building of
active citizenship within the existing and fufure policies, starfegies and programmes
of support for the development of a democrafic society in B&H

To establish specific support programmes for development of volunteering infra-
structure and volunteering programmes on all levels, and to strengthen infersec-
toral cooperation in fhis area;

To support programmes and activifies in order to exchange knowledges and experi-
ences in the volunteering area befween B&H and other countries in the world in
form of conferences, seminars, trainings, study visits and projects of cross-border
cooperation.



OKC AND VOLUNTEERING

Ever since it was founded, OKC has been actively focused on the promotfion and fthe de-
velopment of volunteering in Bosnia and Herzegovina as a mean for individual and social
development, and on giving confribution to the processes of resolution of current problems,
primarily of social character.

Our volunteering programmes are confinuously planned and realised in accordance to fthe
needs of a community and population, as well as the needs of final users of volunteering
programmes. For this reason the work of OKC has been confinuously modified and adjusted,
which nowadays resulfs in our organisation being the lead organisation in Bosnia and Her-
zegovina in the area of volunteering, and it has become well known and respected notf only
in the surrounding countfries, but in Europe and wider as well.

How it all started? In our beginning, we developed several components of volunteering
programmes such as humanitarian activities, summer volunfteering camps, infernational long-
term volunteers exchange and volunfeering of high school students in public instifufions.

Nowadays, the only component that is still active is the programme of volunteering of
secondary school and faculty students in public institutions, and the realisation of the
traditional humanitarian activity “One candy, one child”, which you have surely heard of, was
taken over by secondary school student councils, not only from Banja Luka, but from most
of the ofther communities in Bosnia and Herzegovina as well.

The programme of volunteering of secondary school and faculty students in public institu-
tions is a programme we are particularly proud of. Each year this programme enables over
600 secondary school students to organise volunteering activities of educational, sprots,
cultural and entertainment character for children and youth with special needs, as well as
for elders who are situated in public institutions. In this way the secondary school and
faculty students spend their free time in an amusing, and for the community, above all, a
useful way. The realisation of the programme was first started in Banja Luka, and then it
has been and still is being expanded to ofther municipalities.

In 2004 we orgainsed the National Conference on Volunfeering in which the representatives
of all sectors participated. The recommendations and conclusions from this conferences had

the most significant effect on further engagement of OKC in this area.

In 2005 we established first local voluntary service in Bosnia and Herzegovina, and we con-
tinued with our work to develop these strucfures in other local communities. This resulted
with fthe establishment of fthe Nefwork of local voluntary services "Volontiram!” which
curenfly consists of 9 local volunfary services accross B&H with a tendency of an increase
of ftheir number in years fo come.

With the goal of the promotion of volunteering, since 2007 we regularly maintain fthe In-
ternet porfal about volunteering, which has now become one of the most particular and
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most visited portals about volunteering not only in B&H, but in the surrounding countries

as well (www.volontiram.ba).

Whereas policies and laws are concerned, we participated in the creation of the Law on
Volunteering of Republic of Srpska that was adopted in 2008, and in the beginning of 2009
we have initiated, in cooperation with United Nations Volunteers (UNV), the same process
for the establishment of the Law on the B&H Federation level that will, as we strongly
believe, be completed during 2011.

During 2010 we developed local volunfeering policies whose goal is to support the imple-
mentation of the Law on Volunteering on local levels in cooperation with 7 RS municipalities
(Banja Luka, Derventa, Doboj, Mrkonji¢ Grad, Srebrenica, Trebinje and Laktasi ) and in the
beginning of 2011 this policy was adopted in Mrkonji¢ Grad, while others will be adopted in
the first half of 2011.

We are recognised oufside of the borders of B&H, and by cooperation with parfners we
transfer our methodology, knowledge and experiences regarding the development of volun-
teering infrastructures to other countries such as Croatia, Serbia, Macedonia and Albania.
One thing we are proud of fthe most is that during 2010 we also gave support fo fhe
development of volunteering cenfers in China within our long-standing cooperation with
Voluntary Service Overseas (VSO).

The research before You is a step forward in the work of OKC regarding development and
promotion of volunteering in B&H. Aware of the fact that research processes elaborate
this area very liftle or insufficiently, we have decided to turn and direct our capacities
and resources in this direction, and that within our work, as well as within the work of
the “Volontiram!" Network, we establish this very important component that could provide
siginificant confribution fo future processes of promotion and development of volunteering,
not only in our country but wider as well.

Finally, having in mind that 2011 is the European Year of Volunteering and UN Infernational
Year of Volunteers + 10, we are proceeding with our active engagement in this area which
is atfracting more and more attention and playing more and more significant role in the

light of contemporary processes of development of the sociefy from local fo global level.



STRATEGIC OBJECTIVES OF THE
"VOLONTIRAM!" NETWORK:

THE NETWORK OF LOCAL
VOLUNTARY SERVICES IN
B&H ,VOLONTIRAM!"

As a response fo growing need and requirements of the processes of promotion and develop-
ment of volunteering in Bosnia and Herzegovina, OKC supported the development of volunfeering
infrastructure since 2005. This resulted with the development of 9 local voluntary services in
Banja Luka, Sarajevo, Doboj, Bugojno, Mrkonjic Grad, Tuzla, Trebinje, Bréko and Srebrenica.

Wanting fhese infrasfrucfures fo work more seriously on the promofion and the develop-
ment of volunteering in B&H, OKC initiated the establishment of an non formal network of
local voluntary services called “Volonfiram!”.

During the process of formation of this nefwork, the representatives of all local voluntary

services defined the vision, the mission and the strafegic objectives.

The vision of the ,Volontiram!" Network is: Humane and equal democrafic sociefy which
actively includes its' citizens in society processes.

The mission of the ,Volontiram!” Network is: ,Volontiram!” is an non formal network of
local voluntary services in Bosnia and Herzegovina, which confributes to the development
of social capacities by activities of promofion and development of volunteering, as a con-
dition for the improvement of the quality of life and for the development of the society

altogether.

1. Established and applied legal framework of volunfeering in B&H;

2. Volunteering recognised and accepfed as a posifive social value;

3. Established unitary system of volunfteering management in B&H;

b, Strong "Volontiram!" network that consists of sustainable local voluntary services
in B&H;

5. The "Volonfiram!” Network recognised as the center for information, exchange of

experiences and development of innovative methodologies in the area of volunteering
on nafional and internafional level.

During 2011 the “Volontiram!" Nefwork will be actively focused on the formation of ifs own
internal capacities and the reinforcement of its role regarding development and promo-
fion of volunfteering in B&H in all possible aspects, as well as on fhe consolidation of
cooperation with all relevant participants in our society. This research is the first jointly
coordinated activity of the Network whose realisation proved that its members are mature
enough to take the role of the leader in the area of volunteering.

For the following period we also plan fo increase the number of local volunftary services,
so we would like to use this opportunity to call all civil society organisations that are
interested to become a local voluntary service in their local community and to conftact us in
order to get more information on the criteria and the processes for establishment of such
infrastructures. More information can be found on our site www.volonfiram.ba.
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