TRAVELLING CULTURAL DIVERSITY

Alessio Surian (ed.)

Asking

I ask the earth: How does earth live with earth?

—We honour each other.

I ask water: How does water live with water?

—We fill each other up.

I ask the grass: How does grass live with grass?

—We weave into one another

creating horizons.

I ask man: How does man live with man?

I ask man: How does man live with man?

I ask man: How does man live with man?

Huu Thinh

(Translated from the Vietnamese by George Evans and Nguyen Qui Duc)
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LEARNING AS MIND OPENING

Booklet rationale

This booklet draws on the methodologies and activities shared by trainers and participants to 7 different training courses related to anti-racism and cultural diversity organised in 2002-2004 by SALTO Cultural Diversity Resource Centre.

The methods and activities used on these training courses are available on-line and indexed in the toolbox on the SALTO website. The toolbox is used as a platform to make activities more widely available for trainers and youth workers across Europe, and beyond.

The toolbox is useful for preparing training or finding new ideas, although access to the internet on training courses is not always possible. This booklet intends to make the anti-racism and diversity educational activities used and adapted during the training courses available to a wider variety of people in different contexts.

Therefore, the booklet addresses educational activities exploring how we deal with the ways people form personal and social identities (expressed through language and culture) through the continuous interplay of previous knowledge and new learning opportunities as we move through the different stages of our life.

The Youth Programme

SALTO is an initiative of the Youth Programme of the European Union. The programme promotes youth mobility within and beyond Europe. The Youth Programme includes, as one of its objectives ‘…to develop understanding of the cultural diversity of Europe and its fundamental common values, thus helping to promote respect for human rights and to combat racism, anti-Semitism and xenophobia. Specific objectives of the programme are aiming at:

· Allowing young people to give free expression to their sense of solidarity in Europe and the wider world;

·  Supporting the fight against racism and xenophobia;

· Promoting a better understanding of the diversity of our common European culture and shared heritage as well as of our common basic values:

· Helping to eliminate all forms of discrimination and promoting equality at all levels of society.

SALTO Resource Centres aim to improve the quality of projects by providing youth work training, contact-making activities, information and resources on specific priority areas to users of the Youth Programme. 
European Union and diversity

The 18 May 2004 declaration by the Council and the Representatives of the Governments of the EU Member States on Racism and Intolerance in relation to Young People recognises the “importance of the role of young people in combating racism, xenophobia and anti-semitism as well as related intolerance and all forms of discrimination, and in promoting

cultural diversity, mutual respect, tolerance and solidarity”.

The declaration stresses that “racism is both overt and covert, subtle and blunt; yet, in all its forms, it is a pernicious phenomenon and is an infringement of fundamental human rights. Its manifestations may take the form of racism at different levels of society, which may often be unintentional and caused by ignorance or lack of thought; racism may take the form of, for example

· assaults, abuse and harassment

· misinformation and circulation of offensive material or of discrimination in relation to, for example

· job opportunities

· housing

· health

· education system

· access to goods and services

In relation to racism there is a growing concern at the apparently increasing number of assaults involving violence”.

Article 13 of the European Union Treaty states that: 

‘Without prejudice to the other provisions of this Treaty, and within the limits of the powers conferred by it upon the Community, the Council, acting unanimously on a proposal from the Commission, and after consulting the European Parliament, may take appropriate action to combat discrimination based on sex, racial or ethnic origin, religion or belief, disability, age or sexual orientation.’ 

More recently the Council and the Representatives of the Governments of the EU Member States have committed themselves to promote specific action in this field as “racism, discrimination and inequality affect young people in a particular way and young people may be both victims and perpetrators of racism and violent acts and, consequently, have a central role to play in effecting positive change in this area”.

Learning and diversity

Is it possible to identify a set of common principles for the different anti-racism and cultural diversity training activities? Considerable experience was gathered through the different training courses organised in 2002-2004. With reference to aims of the EU Youth Programme, the following eight principles seem to provide a common framework for anti-racism and cultural diversity training activities:

· A recognition of the social effects of exclusion, discrimination, racism.

· A comprehension of how the various forms of social oppression (race, class, gender and sexuality) relate to each other.

· Questioning dominant power and privilege and the rationality for dominance in society.

· Addressing the marginalisation of minority voices and the undermining of the knowledge and experience of minority groups. 

· Confronting the challenges of diversity and difference in our societies. 

· Recognising that youth programmes should work towards being more inclusive and more capable of responding to the needs of minority persons. 

· Acknowledging the ways in which the youth activities can be instrumental in producing and reproducing racial as well as gender, sex and class based inequalities.

· Avoiding to address specific problems as isolated from the materials and ideological circumstances in which youth find themselves 

The Council of Europe Directorate of Youth and Sport and the European Commission Partnership has devoted a joint effort in producing a series of training manuals (the T-Kit series) and have focused on the challenges concerning youth and diversity in the “Intercultural Learning T-kit (2000, listed here as number 85) that provides a selected range of definitions about culture and intercultural sensitivity as well as a presentation of methods, activities and workshop examples.

Training objectives

Training methods are tools that trainers need to adapt. They should take into account local/specific reality and training contexts such as:

· Peer education

· European Voluntary Service (EVS) workshops

· Action 5 seminars, supporting those involved in youth activities or interested in youth matters to prepare and develop projects
· Staff training

· International training.

It helps to translate the common principles of anti-racism training into learning objectives that can provide a framework for trainers to prioritise, plan and evaluate the learning process and its various components. Learning objectives can be summarised into three broad categories relating to knowledge, skills and attitudes.

Knowledge and understanding

1. Key concepts such as: diversity, equality, human dignity, freedom, democracy, universality, rights, non-discrimination, racism, eurocentrism.

2. The role of equal opportunities and their past and future dimension in the life of communities, in one's life and in the lives of other people around the world.

3. Main social changes, historical events and reasons leading to the recognition that there is no base for any sort of racial differentiation or superiority and major European and international instruments to implement anti-discrimination policies.

4. Ways of tackling discrimination and local, national, international bodies, organisations, people supporting and enforcing anti-discrimination policies: their main findings and activities.

Skills

1. Active listening and communication, being able to listen, find relevant information, advocate equality and the rights of oneself and others

2. Critical thinking, being aware of own and others biases, recognise forms of manipulation, appraise evidence critically and look for new evidence, make own decision

3. Co-operative working and conflict transformation including reconciliation, reconstruction, recovery

4. Take action to address discrimination locally and globally

Attitudes and values

1. Curiosity, open mind and appreciation of diversity

2. Empathy with others and commitment to support those who are being discriminated

3. Take responsibility for one's own actions, personal development, social change

4. Human dignity, equality, respect for diversity as the basis for a sense of worth of self and others, regardless of social, cultural, linguistic, faith background

These objectives try to deal with the present challenges of discrimination and racism. The following paragraphs present some background information.

Racism and New Racism

The United Nations and other international bodies have stated several times that any doctrine of racial differentiation or superiority is scientifically false, socially unjust and dangerous. There is no justification for racial discrimination either in theory or in practice. 

As pointed by UNESCO, “All human beings belong to a single species and share a common origin. They are born equal in dignity and rights and all form an integral part of humanity. All peoples of the world possess equal faculties for attaining the highest level in intellectual, technical, social, economic, cultural and political development.

The differences between the achievements of the different people are entirely attributable to geographical, historical, political, economic, social and cultural factors. Such differences can in no case serve as a pretext for any rank ordered classification of nations or peoples ("Declaration on Race and Racial Prejudice" adopted by the General Conference of the United Nations Educational, Scientific and Cultural Organisation, Article I). More recently, UNESCO produced a Universal Declaration on Cultural Diversity, available in a variety of languages at:

http://unesdoc.unesco.org/images/0012/001271/127160m.pdf 
The Declaration links diversity and education stressing that “ cultural diversity widens the range of options open to everyone; it is one of the roots of development, understood not simply in terms of economic growth, but also as a means to achieve a more satisfactory intellectual, emotional, moral and spiritual existence”.

However, declarations did not make racism disappear. For educational purposes, it is likely to be easier to define “racism” rather than “anti-racism”. To begin with, racism is visible in European countries as open or implicit hostility including:

· routine negative stereotypes in the media and in the conversations and “common sense” of the population’s dominant group;

· discrimination in recruitment and employment practices, and in workplace cultures and customs;

· bureaucratic delay and inertia in responding to minorities requests for cultural sensitivity in education and healthcare; in planning applications for social and cult places; in language policies; and in regeneration and neighbourhood renewal programmes in areas where minorities live;

· verbal and physical attacks on minorities in public places; 

· attacks on minorities holy places and desecration of cemeteries.

Racism is any action or attitude that subordinates an individual or group based on skin colour or race. It can be enacted individually or institutionally.

Institutional racism is a system of procedures and patterns in all walks of life, i.e. education, housing, businesses, employment, professional associations, religion, media, etc.. The effect of institutional racism is to perpetuate and maintain the power, influence and well-being of one group over another. It originates in the operation of established and respected forces in the society and thus receives far less public condemnation than does individual racism. Although more subtle than individual racism, it is more destructive of humanity.

Racial Discrimination means to treat differently a person or group of people based on their racial origins. Power is a necessary precondition, for it depends on the ability to give or withhold social benefits, facilities, services, opportunities etc., from someone who should be entitled to them, and are denied on the basis of race, colour or national origin.

Therefore, beside the blatant forms of racism it is equally important to address the more implicit forms of racism. Teun van Dijk stresses that “contemporary forms of racism are different from the old racism of slavery, segregation, apartheid, lynchings, and systematic discrimination, of white superiority feelings, and of explicit derogation in public discourse and everyday conversation. The New Racism (Barker 1981) wants to be democratic and respectable, and hence first off denies that it is racism”. 

New Racism does not claim that minorities are biologically inferior. New Racism defines minorities as different from a dominant perspective, stressing deficiencies, such as single-parent families, drug abuse, lacking achievement values, and dependence on welfare and affirmative action as “pathologies” that need to be corrected.

Responding to racism

How to respond to the various forms of racism? Alastair Bonnett (2000, page 84) identifies six forms of anti-racist practice, namely:

· Everyday anti-racism: the opposition to racism and inequality that forms part of everyday popular culture;

· Multicultural anti-racism: the affirmation of multicultural diversity as a way of engaging racism;

· Psychological anti-racism: the identification and challenging of racism within structures of individual and collective consciousness;

· Radical anti-racism: the identification and challenging of structures of socio-economic power and privilege that foster and reproduce racism;

· Anti-Nazi and anti-fascist anti-racism: challenging extreme right organisations and ideas;

· The representative organisation: the policy and practice of seeking to create organisations representative of the 'wider community' and therefore actively favouring the entry and promotion of previously excluded 'races'.

These strategies represent the broad face of anti-racist activity and each approach carries with it a series of “pros” and “cons”. Anti-racist strategies can be problematic. For example, one danger is that anti-racism places minority persons as the passive victims of racism by the dominant majority and sometimes denies or sidelines the actions and resistance strategies of minority persons and groups. Also, it often runs the risk of advocating “equality” or “colour-blindness” rather than considering the issue of equity. This “colour-blind” approach on the part of the dominant majority is often seen as appropriate (Frankenberg, 1993).

However, to attempt not to ‘see’ race often means assuming a normative centre from which all people are judged and incorporated from an assumed equality. Nonetheless, this normativity, simply reaffirms ideas of the “normal”, i.e. the universalism of “whiteness”. What is more, ideas about equality do not always work equitably and, as such, the provision of educational services should respect, and be informed by, varying needs and requirements.

Anti-racist education can also become victim to what Gilroy (1987) calls “a coat of paint theory”, whereby racism is constructed as an aberrant and not recognised as being integral to the ways in which modern society is structured, organised and legitimated (Troyna 1992, page 87). It seems important to continue to explore the institutionalised nature of racism and discrimination. This means to acquire understanding about how racism is embedded in social relations. It is not enough to deal with racism simply in terms of verbal or physical violence or visible discrimination. The challenge is to deal with the complex and diverse ways that the varying forms of racism actually work and are perpetuated. 

Focus on training courses
As mentioned in the initial paragraphs, this booklet can be viewed as the continuation of the sharing that took place during the training courses related to anti-racism and cultural diversity organised in 2002-2004 by SALTO Cultural Diversity Resource Centre.

While running a training course, be it of a general nature concerning youth work or specifically addressing diversity, it appears important to deal with controversial topics by paying attention to the way everyday conversations and mass-media frame diversity issues.

One of the main challenges in facilitating a learning process about diversity and anti-discrimination is how to ensure an inclusive approach that provides opportunities to participate for those who manifest intolerance and prejudices.

One key issue is to drop an "either/or" approach and to focus on intolerant views and behaviours as positions on a continuum linking open and closed views of the Other. 
Example

One example of this approach is that adopted by the "Islamophobia" reports produced in 1997 and 2004 by the Commission on British Muslims and Islamophobia chaired by Richard Stone.

The reports draw a distinction between closed views of Islam on the one hand and open views on the other. They help to tell the difference between a motivated disagreement on the one hand and phobic dread and hatred on the other. Phobic dread of Islam is the recurring characteristic of closed views. Legitimate disagreement and criticism, as also appreciation and respect, are aspects of open views. However, a lot goes on in between these two conflicting views.

In summary, the eight distinctions which are drawn between closed and open views are to do with:

1. whether Islam is seen as monolithic, static and authoritarian, or as diverse and dynamic with extensive internal debates 

2. whether Islam is seen as totally 'other', separate from the so-called West, or as both similar and interdependent, sharing a common humanity and a common space 

3. whether Islam is seen as inferior, backward and primitive compared with the so-called West, or as different but equal 

4. whether Islam is seen as an aggressive enemy to be feared, opposed and defeated, or as a co-operative partner with whom to work on shared problems 

5. whether Muslims are seen as manipulative, hypocritical and self-righteous in their religious beliefs, or as sincere and genuine 

6. whether Muslim criticisms of the so-called West are rejected out of hand or whether they are considered and debated 

7. whether discriminatory behaviour against Muslims in Britain in employment and provision of services is considered defensible, or whether it is challenged opposed 

8. whether anti-Muslim comments, stereotypes and discourse are seen as natural and 'common sense', or as problematic and to be challenged. 

Such a framework draws from the seminal work of Milton Rokeach (1960) that stresses how the key abilities of open-minded people is to be able to change view both of others and oneself in the light of new evidence and not to over-generalise features of referred to others.

Interestingly, whereas there are a large number of types of topic in the press, news about immigrants and ethnic minorities is often restricted to the following kinds of events:

· New (illegal) immigrants are arriving.

· Political response to, policies about (new) immigration.

· Reception problems (housing, etc.).

· Social problems (employment, welfare, etc.).

· Response of the population (resentment, etc.).

· Cultural characterization: how are they different?

· Complications and negative characterization: how are they deviant?

· Focus on threats: violence, crime, drugs, prostitution.

· Political response: policies to stop immigration, expulsion, and so on.

· Integration conflicts.

In each of these cases, even potentially neutral topics, such as immigration, housing, employment or cultural immigration, soon tend to have a negative dimension: immigration may be topicalised as a threat, and most ethnic relations represented in terms of problems and deviance if not as a threat as well, most typically so in news about crime, drugs and violence minorities are associated with. On the other hand, many topics that are also part of ethnic affairs occur much less in the news, such as migrants leaving the country, the contributions of immigrant workers to the economy, everyday life of minority communities, and especially also discrimination and racism against minorities.

The activities

This booklet presents 93 training tools from the SALTO toolbox. The majority of them address anti-racism, intercultural learning and group dynamics. Some of them relate to topics such as citizenship, conflict management, disability, personal development, project management, social inclusion, voluntary service, Youth Programme.

They have been reproduced here trying to maintain as much as possible the original outline by the trainers who presented them in the SALTO Toolbox. They range from simple energisers to background texts, from complex theatre methods to thick manuals. The summary tables are meant to provide an overview of the methods, the amount of time and the number of participants involved in each activity.

The tools’ presentations (and related annexes) are meant to enable you to implement the activities without having to refer back to information available on the Internet. This is not always possible as a few tools are based on Internet slides presentations or simply introduce a handbook (that in turn can provide additional activities).

The way the tools are presented require you as a trainer to read the information carefully in order to see how to select and to adapt activities to their own purposes and how to cluster a selection of them in a consistent training programme. 

"A tool is only as good as the skills of the craftsman/woman using it", as one can read in the SALTO web-site as a reminder that none of the tools in the SALTO Toolbox for Training are by themselves a key to change. Training is highly contextual and it is only by adapting tools to one's own objectives, target group, context (time and place) and -most important- to the trainer(s) own skills that a tool will reach its aim. 

The training tools in the SALTO Toolbox for Training have been pooled from various sources. SALTO does not claim it being its property. Most of these training methods have been around for many years and have been used in numerous courses in a large variety of formats. Therefore it is difficult to refer to the original source of the tool. Should you know the original or whether copyright is pending on this tool, please inform toolbox@salto-youth.net and SALTO will adapt the tool accordingly.

By exploring the available literature, the shortest workshop schedule on these topics seems to be provided by the European Federation for Intercultural Learning (EFIL). Here is their example, hopefully a useful starting point to spark your creativity.

	time
	aim
	method
	material /media



	9.00
	Participants get to know each other
	“The story of my name”: each participant writes downs her/his name on a flipchart and then tells the “story” behind the name: what it means, where it comes from, whether s/he likes it etc.


	Flipchart

	9.30
	Participants appreciate diversity 
	“Seeking similarities and discovering diversity” (activity from the “All Different All Equal Education Pack”, page.156 – listed here as number 3)


	Copies of question-sheets; pens

	10.00
	Participants reflect upon how it is to be in a minority situation
	In small groups participants are asked to discuss whether they have ever been in a minority situation and how they felt about it


	

	10.30
	Participants share ideas
	In plenary participants listen to a brief report by each small group


	

	10.45
	Relax
	Break


	

	11.00
	Participants plan a project
	In small groups participants think about ethnic minorities in their respective country and discuss what they would like to find out about them and about minority/majority relations.


	Flipchart/posters for writing down ideas

	11.30
	Participants get inspired by each other’s project


	Presentation of project ideas
	

	11.45
	Participants evaluate the training session


	Short evaluation round: how was the session and how to move on
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12 useful websites

Anti-discrimination programmes of the Directorate General for Employment and Social Affairs of the European Commission 
http://europa.eu.int/comm/employment_social/fundamental_rights/index_en.htm
Campaign for Ratification of the Migrants Rights Convention

http://www.migrantsrights.org/
Cross Point against racism

http://www.magenta.nl/crosspoint/
Declaration of the Council of Ministers on Anti-Racism

http://europa.eu.int/comm/youth/whitepaper/download/st09405.en04_en.pdf
EC Green Paper (June 2004)

http://europa.eu.int/comm/employment_social/fundamental_rights/greenpaper_en.htm
European Monitoring Centre on Racism and Xenophobia

http://eumc.eu.int
European Commission’s website for the Youth Programme

http://europa.eu.int/comm/youth/program/index_en.html
For Diversity

http://www.stop-discrimination.info/index.php?english
International Convention on the Elimination of All Forms of Racial Discrimination (1965)

http://www.unhchr.ch/html/menu3/b/d_icerd.htm
United for Intercultural Action (including European Week Against Racism site)

http://www.unitedagainstracism.org/
United Nations Declaration on the Elimination of All Forms of Racial Discrimination (1963)

http://www.unhchr.ch/html/menu3/b/9.htm
World Conference Against Racism

http://www.un.org/WCAR/
