LOW Hazel Ann
CURRICULUM VITAE
[image: image1.png].




PERSONAL DETAILS :

Internet Address: 
hazel.low@laposte.net
Telephone n°:
(mobile) +33.(0)6.51.64.29.87
Place of Birth:
Dundee, Scotland
Nationality: 

British living in France
MOST RECENT WORK EXPERIENCES:
2004 - 2014:
Freelance Trainer and Coach - based in France - Conception & facilitation of seminars and training courses – especially within the context of the “YOUTH” & “Youth in Action” Programmes of the European Commission – and now within Erasmus +. Specialising in Training of Trainers (Salto), Learning to Learn, One-to-One relationships and general personal and professional development of trainers.
2006 – 2014:
English Language Trainer. Confidence-building in conversational and business English – with individuals and small groups within companies and in non-formal education groups of young people
Examples of recent work: 
· One of 3 team members of annual long-term Training of Trainers (TOT) course (10-months) within European Network of NAs trainings – Salto -(2007-2014) – conception &  facilitation of 3 * 6_8 day training seminars per year and individual mentoring of partcipants throughout (every year)
· English language trainer for Capital Langues (Paris region) –  with a group of 15 young French people preparing for a one-month work experience programme in the UK. 4 days’ programme of confidence-building and conversational English practice (France, March 2014)
· Co-facilitation of “One-to-One: Supporting learning face-to-face” 4-5-day training seminars exploring the nature of different types of one-o-one relationships between youthworkers and young people – coaching, mentoring etc. – (Bulgaria, September 2013) & (Lithuania, June 2012)
· Workshop Reporter at conference “Building Europe” for German National Agency (Bonn, May 2013)
· Co-facilitation of “Unique RIDE” : 5-6 day personal and professional development space for national- and European-level trainers for Dutch & Latvian National Agencies  (NL, June 2011 & Latvia, October 2012) 
FORMER WORK EXPERIENCES:

1995 – 2004 :
General Coordinator & Trainer of the organisation « European Inclusion Programme » (EIP) based in Paris: conception and management of Action Research and training projects (role of manager, coordinator, trainer, seminar organiser, evaluator). Topics: specialising in issues of inclusion of young people with fewer opportunities, volunteering, participation, empowerment, youth leadership and project management.

1990 – 1995 :
Coordinator of pilot training programme within European department of  Service Civil International. Organisation of transnational training & evaluation studies (work within « Youth for Europe » & other programmes of the European Commission)
1989 – 1990 :

Freelance consultant (UK & France) – various research contracts for NGO sector – especially evaluation work with young people (16-25s) 
1985 - 1988 :
Co-manager of Action Research Service of  « Sunderland Youth Employment Project », UK. 3-year Action Research project coordinating services from the formal and non-formal education sectors, the private sector and social institutions to find common solutions towards the problem of large-scale youth unemployment (18-25s)
EDUCATION AND PROFESSIONAL TRAINING BACKGROUND :
2012-2013
Coaching Course with the Dôjô (personal and professional development centre) in 
(12 days) 
Paris, France
1990 - 1991
           European Managers full-time training course in Paris, France. Training Certificate
(8 months) 
course aimed at experienced social and youth workers in order to integrate a European dimension to their work (European project conception and management)
1979 - 1982
Community Education (Youth & Community Work)  Diploma,  Moray House 

(3 years)
College of Education, Edinburgh, Scotland. This diploma course qualifies for responsible positions within social and youth non-formal education institutions both in the NGO sector and within municipal education services.
1977- 1978 
Diplôme d'Etudes Françaises Part-time course for foreign students at the

(8 months)                  Université de Dijon, France.
A bit about Hazel…. 
Originally from Scotland where she qualified as a youth & community worker in 1982, Hazel worked for 6 years in north-east England, a region seriously affected by high levels of youth unemployment at that time, on various youth work initiatives for 16-25 year-olds. From the start, this involved an element of youth exchange work within Europe. Although mainly working within the NGO sector, she promoted cooperative strategies involving not only between the formal & non-formal education sectors, but also with the private sector, employment and social services.
She moved to France in 1989 and has lived in the Paris region for 25 years – working for various international youthwork organisations. She worked for 14 years in European-level youth work as full-time trainer-coordinator of an NGO, developed with colleagues, to offer training and evaluation services to other voluntary and statutory organisations – especially within the context of the European youth programmes.
Although her training experiences have been varied, her interest in combating social exclusion has led her to work intensively with those at risk and with professionals in this field. From 1999 to 2004, she coordinated a major Action Research programme involving youth exchange & training elements to explore methods and strategies to promote the active involvement of young people from socially disadvantaged backgrounds within European programmes (especially EVS).
Working as a freelance trainer in the European training field since 2004, Hazel has also been an English-language trainer in the private sector in the Paris region. In 2009, she also organised experimental small-group English confidence-building courses in Germany for youth workers, trainers and teachers.  She is currently excited about developing a space in her own home environment to host small groups for life- and learning-coaching as well as to offer space to trainers in the field for their own persona and professional development.
